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Hemant Makwana
Tel: 9711222767
Email: Salesforcehemant@gmail.com 

Summary:

· 5-year experience in Sales force.com Development including analysis, coding, testing, and implementation.

· Experience in design, development of lightning component, Application, Events, LWC component etc.
· Experience in Administration setup, Apex, and experience with different SFDC development tools like Force.com and Data Loader, workbench.
· Extensive experience in designing of custom objects, custom fields, Pick list, Workflow Alerts and Actions, Validation Rules, Approval Processes, custom Tabs, custom reports, report folders, report extractions, Record Types, Dashboards according to application requirements.
· Having Administration experience on CRM Applications like Data Exports & Imports, Application Support, Security Administration, Maintenance, and User & Security Management.

· Excellent technical and communication skills.

Technical skills:

	Salesforce Technologies 
	Salesforce CRM, Apex, Apex Triggers, Apex Classes/ Controllers, Components, Apex REST Web Services, Workflow & Approvals, Dashboards, SOQL, SOSL, REST API.

	Salesforce Tools 
	Force.com IDE, Force.com API tools (Data Loader, Workbench), AppExchange

	Languages 
	Apex, Java, SQL, HTML, XML, CSS, Lightning, JavaScript


Education: 

B.E. in IT (2007-2011) From S.I.M.S. INDORE MP (RGPV University).
Certification:
· Salesforce Certified Administrator 
· Salesforce Certified Einstein Analytics and Discovery Consultant 
· Salesforce Certified Pardot Specialist

· Salesforce Certified Platform Developer I

Work Experience:
Persistent Systems                                                                                                    April 2019 – Present
Project 1) 

Baxter Boost Tracker
SFDC Developer

Description:  BOOST Tracker is a complete business solution to manage the entire Sales activities and Inventory of finished goods. Administrator defines and manages the Master entities; Salespeople perform transactions required for the business. Customers logs in and track the sales order details such as Confirmed orders, Out of Stock, Shipment pending and delivered etc. And Invoice details such as billed and to be paid etc. 
Responsibilities:

· Hands on experience in designing Security and sharing rules at object, field, and record level for different users at different levels of organization. Created various profiles and configured the permissions based on the organizational hierarchy. 

· Extensive experience over creating Workflows, Approval processes, Process builder and Validation rules.

· Experience in writing the SOQL queries to retrieve the data for different purposes.

· Written Apex Test methods to maintain code coverage.

· Experience working with Import wizard, Data Loader and salesforce.com Sandbox environments.

· Experience on Batch and Schedule Apex.
· Extensive hands-on experience on Deployment process by Using Change Sets, Force.com Migration Tool, bitbucket, Jenkin, Source Tree.
· Functionality, Custom Objects, Reports, Dashboards, Tabs, Tags.

· Experience in creating Formula Fields, List Views, Queues, Public groups.

· Hands-on experience in APEX coding and LWC and lightning component design.

· Extensive hands-on experience creating Custom Labels, Custom setting, and Custom Metadata Type.

· Extensive hands-on experience creating Record Types, Page layouts and Report types.

· Hands on experience in Designing lightning application pages using lightning component framework and JavaScript.

· Working with Lightning data services (LDS) for CRED operations on data level.
· Designed Different types of EVENTS.
· Experience in designing Dynamic Lightning Components.

Project 2) 

Q2(Cloud Lending Solutions)

SFDC Developer
Description: Q2(Cloud Lending Solutions) is a product-based company which has products Loan, Lease, Credit, Debit etc. 
Responsibilities:  
· Developed Apex Classes, Triggers & batch classes to implement the business logic as per the requirements. 

· Worked on the Lightning Experience enhancements for developing the new Lightning components and updating the existing components as per the business requirement.

· Creating & Refactoring of Test Classes.

· Updated the APEX Controller and Helper functions regularly making the Component Context Aware as per business requirement.

· Worked on REST callouts and API implementation.

· Worked on the configurations as part of salesforce Administration.

· Created various Users, Roles, Profiles, and Page Layouts and configured the permissions based on the hierarchy requirements of the organization.

· Creating objects, fields, Record Types, workflows, approvals processes, Assignment rules, validation rules, custom page layouts, custom fields, and other standard functionalities.

·  Worked on metadata deployments using GITHUB and Jenkins.

· Extensive hands-on experience on Deployment process by Using Change Sets, Force.com Migration Tool, GitHub, Ant.

IT Slate Consulting PVT LTD
                                                                          April 2016 – March 2019
Project 1) 

Electronic Filing Solution

SFDC Developer

Description: Client is Regulatory Industries Unit (RIU) is assigned specific administrative responsibilities by Iowa in areas not specifically related to insurance or securities business regulations. 

These areas include:

· Motor Vehicle Service Contracts, Prearranged Funeral Services and Merchandise, Residential Service Contracts and Continuing Care Retirement Facilities, Cemetery Merchandise, Cemeteries.

Responsibilities:

· Worked on Salesforce Lightning Components for building customized components replacing the existing ones. 

· Experience in aura framework, Lightning Components and Salesforce Lightning Design System (SLDS), developing Salesforce Lightning Apps, Components, Controllers, events and Skilled in understanding and implementing the new Salesforce Lightning Experience

· Creating Apex classes and Triggers, batch apex, schedule apex.

· Involved in creating visual force pages as per user requirement

· Using data loader for insert, update, and delete data.

· Involved in creating reports and Dashboards as per user requirements

Project 2) 

CRM Recruitment Tracker
SFDC Developer
Description: The CRM Tracker is a Resource Tracking tool for tracking the details of all the employees, BDM, Recruiters in CRM practice, Developer. The CRM Tracker provides users i.e. the employees an UI to view/edit/update their details. It allows the Manager level employees to book a recruiter for a particular job id, position, and developer for projects.
· Along with this it also provides the users the growth statistics of CRM practice and its revenue details per each quarter.

Responsibilities:

· Performed the roles of Salesforce.com Admin and Developer in the organization. 

· Designed and developed Application on Force.com Platform in Salesforce.com environment with Apex programming language at backend and Visualforce pages as user interface. 

· Configured Sales Force Opportunity Management, Account and Contact Management, Data Quality Management, 

· Developed complex workflows and approval processes for automating business logic 

· Developed various Custom Objects, Tabs, Entity-Relationship data model, validation rules on the objects and tabs, Components and Custom links. 

· Created workflow rules and defined related tasks, time triggered tasks, email alerts, field updates to implement business logic. 

