
Pradeep Ch
Cloud ERP (Netsuite/Coupa) Consultant
Contact: +91 7893737276
E-mail: pradeep.chintalaa@gmail.com
Total 3 years of Experience as Cloud ERP Consultant and in NetSuite customizations using NetSuite's JavaScript APIs and Suite Cloud platforms such as Suite Script and Suite Flow.
Professional Summary                                                                                                           

· Provide administrative support for Coupa working on enhancements and bugs based on prioritization from business and IT leadership.
· Assist with Coupa user training and orientation for generic system functions and issues.
· Experience in implementation/support/rollout projects of Coupa Procure-to-Pay.
· Technical knowledge of Coupa Procure-to-Pay including integration layers, in particular, technical integration scenarios with ERP systems.
· Experience in providing access & roles to new users from COUPA and Netsuite.
· Serve as a key implementation resource in supporting Coupa technology enablement projects (Coupa Modules: P2P, invoicing, contracts, sourcing, expense, inventory, analytics)
· Work with various departments to coordinate assistance calls with Coupa.
· Lead/Facilitate design and configuration workshops to capture business requirements and development of the future state design and provide Coupa configuration guidance as required.
· Support technical integration design workshops with client technical teams for interface development
· In-depth experience implementing workflow solutions using NetSuite Workflow Manager (Suite Flow), Suite lets, User Event scripts, Client scripts, and Scheduled scripts. NetSuite customizations using NetSuite's JavaScript API.
· Experience in Cash and Procure to pay functionalities.
· Develop, launch, and manage in-depth KPIs, dashboards, and reports for all team functions at both management and individual level. 
· Custom roles creation and permission maintenance.
· Customizing roles, restricting user access, CSV Imports, and automating processes with workflows
· Experience in Supporting day to -day post-production issues, gathering new requirements, and testing applications to meet the requirements. It includes documentation and user training on new processes.
· Experience in supporting end-user requests for new searches, reports, KPIs, and dashboards.
· Worked on Suite Bundler to deliver and deploy NetSuite customizations to the production environment from the sandbox.
· Developed workflows for various actions such as Send Email and Set Field functions.
· Automated process for Data Integration from third-party tools such as Coupa and Concur into NetSuite.
· Worked on Celigo Integrator to export data from NetSuite to third-party applications.
· Implemented validations for some steps in the approval process by using Validation Rules. 
· Managed release preview and business process testing for ongoing NetSuite upgrades.

Technical Skills                                                                                                      

	NetSuite
	Suite Script (Client, User Event, Schedule, Suite)

	Web Technologies
	JavaScript, HTML, XML, SOAP

	ERP
	NetSuite,Coupa

	Languages
	Java, Objective-C,Swift 3.0 

	Database
	Oracle 10g,11g, and MySQL

	IDE’s
	Eclipse, NetSuite Suite Cloud, Xcode




NetSuite Consultant		                                                                         (September 2019 to Present)                                                                                                          
CERTIVIEW IT & MANAGEMENT SOLUTIONS PVT LTD., Hyderabad
Responsibilities: 
· Experienced with business requirements, technical analysis and design, coding, testing, and implementation of customizations within the NetSuite environment. 
· Assisted customers and 3rd party vendors with application integration into NetSuite Support to end users using RESTlet scripts, Dell Boomi, and SuiteTalk (web-based)
· Day-to-day administration of NetSuite, including user & role management, troubleshooting, and end-user support. 
· Technical experience including, workflows, client scripts, SuiteTalk, server scripts, let and external custom processes using JavaScript, jQuery, HTML, and CSS.
· Architected, designed, coded, and tested integrations between NetSuite and third-party systems using SuiteTalk (a SOAP web services framework), NetSuite RESTlets, SuiteScript/JavaScript, and the Jitterbit integration platform.
· Creating scripts containing business logic to support functional requirements. 
· Handling NetSuite customizations using NetSuite's JavaScript API. 
· Customizing NetSuite fields, forms, workflow rules, record types, user roles, and dashboards to meet critical business needs. 
· Worked on P2P integration between NetSuite and Coupa for Vendors, Invoices, and Payments data. Implemented the Integration scripts from scratch with enhancements such as data validations and error handling. 
· Developed and managed reports, dashboards, scripts, KPIs, custom workflows NetSuite customizations using NetSuite's JavaScript API and Suite Cloud platforms (SuiteScript, SuiteTalk, and SuiteFlow) including Custom fields, Custom records, Custom forms, Create and Modify forms.
· Design, build and maintain custom searches and objects within NetSuite. 
· Maintain up-to-date knowledge of NetSuite functionality, customization, and integration. 
· Involved in the end-to-end process right from the requirements gathering, creating Business Requirement Documents (BRD) to the code migration from the sandbox to the production by creating Technical Specification Documents (TSD).
· Build Portlet for specific users based upon business requirements for auto-invoicing.
· Have Hands-on knowledge in NetSuite deployment, administration, and customization (Suite Builder, Suite Flow, Suite Analytics). 
· Worked extensively on CSV imports to add or update data in NetSuite as per client specifications. 
Education		                                                                                                                                                                               

· B. Tech in Mech from Ramachandra Engineering College (JNTUK), Eluru in 2016 with 63.09 %.
· Intermediate from State Board of intermediate Education, A.P in 2012 with 62%.
· SSC from Secondary School of Education, A.P in 2010 with 74%.


I, Pradeep Chintala, declare that all details provided are true to the best of my knowledge.
