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              Senior Software Engineer  
 

• Salesforce certified Platform Developer 1 & Administrator having 6.6+ years of experience working on various 
SFDC implementations for multiple domains like Insurance, Finance, Health, Education & Software 

• Experience with SFDC development platform such as Apex Triggers, Apex Classes, Batch Classes, Visualforce 
pages, Visual force Components, Lightning Components & Controllers, LWC. 

• Experience with SFDC Administrative tasks such as creating Public Groups, Queues, Tabs, Users, Profiles, Roles, 
Email Templates, Page Layouts, Reports and Dashboards, Approvals, Workflows, Validation Rules, Flows, Tasks 
and Events. 

• Experience with SFDC Security module like Sharing Rules at object, field, and record level for different users at 
different levels of organization 

• Experience on Work.com (Salesforce) project implementation. 

• Experience in Data Migration using Apex Data Loader and Workbench. 
• Experience with deployments using Change sets, GitHub, Copado,VS Code and Source Tree (Git). 

• Experience of working in the Agile environment and methodologies for current and previous projects as well. 

• Experience in managing teams and known for high-quality deliverables. 

 
SOFTWARE SKILLS  

 
✓ Sales Force Technologies : Apex Language, Apex Triggers, Lightning Component, LWC, Lightning App 

Builder, SOQL, SOSL, Visual Force Pages, Workflow, Flows, Process Builder, Approvals, Reports, Dashboards, 
Custom Objects, Data Loader 

 
✓ Tools used : Force.com Platform, Visual Studio code, Pentaho, Source Tree, Perforce, 

GitHub, Amazon Workspace, VMWare, Data Loader, Apttus CPQ, X-Author Migration Wizard, BMC Helix 
Remedyforce, actionHub, JIRA,Copado,Snaplogic 

 
PROFESSIONAL EXPERIENCE  

 
August 
2021 to 
Present 

 

Hexagon,
Conga 

Senior Software Engineer  Cygnet Infotech Pvt Lmt.,Pune 
Apttus CPQ/Salesforce 

 
Project Description: The requirement is to implement the Billing Module and add the 
customization in current CPQ implementation.This project also contains understanding of 
current implemented process for CPQ. 
✓ Added the customization to calculate the amount on the invoices and also worked on the logic 

to generate the invoices and invoice line item based on asset value summary. 
✓ Developed a custom class to make sure Asset value summary, invoices and Quote are in sync. 

 
Project Detail: Client has decided to upgrade the Conga installed package to improve and fix the 
package related bugs and to give new User Experience to the end users also client wanted to 
install the new Billing Package with their own add on logic. 
✓ This Project includes the upgradation of Apttus/Conga packages to a newer version to avoid 

previous bugs. Interacted with Conga Support team to validate and fix the existing bugs which are 
part of the installed packages. Some of the common issues which was identified and fixed after 
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 the upgrade is Constraint Rule issue, Cart issues, Batch Class Fail issue, Apex Test 
Class Failing issue. 
Completed the installation of Conga Billing Package into the system. 

 
 

January 2019 
to 
August 2021 

 
BMC, 
Software, 
USA 

 

Consultant Cloudaction Technology, Pune 
Apttus CPQ/CLM  
Project Detail: Quotes/Proposals and Agreement Management (Apttus CPQ and CLM) 
✓ This Project includes customizing Quote and Agreement generation process as per the 

requirement. The Process starts from creation Quote and then followed up with adding new 
Products/Renew the products to increase the quantity or End Date which moves ahead on the 
Pricing page where we can do Price adjustment or Price Discount. 

✓ Once Quote is created, the flow is to send that for Approval and after the Approval we 
can create Agreement for the Quote. Used Apex Classes/Triggers/Workflows/Flows to 
perform any changes in the process as per the requirement. 

Mar 2021 to 
May 2021 

 
First 
American, 
India 

Consultant Cloudaction Technology, Pune 
Lightning Experience 

 
Project Detail: Client has decided to update some existing Aura component Form into Lightning Web 
Component form to improve the performance of lightning record page. 
✓ Project is to implement a new LWC form which will be available on the Account, and which will be 

a part of Accounts Lightning Record page as a separate Tab. This form consists of a search and 
filter layout to search the required Account and when the Accounts will be selected then the 
account values should automatically populate to new text fields on the form. For ex. Account 
Name, Owner, Address, etc. 

Feb 2021 to 
July 2021 

 
   BMC,       
Software, 

USA 

Consultant Cloudaction Technology, Pune 
Salesforce Data migration 

 
Project Detail: This project was the phase-I of Service cloud data migration. 
✓ Migrated data for various service cloud objects such as case, case history, case comments, 

files Attachments, Account and case related custom object. 
✓ Migrated the above data using data loader and snaplogic tool simultaneously. 

Sep 2020 to 
August 2021 

 
EXL Service, 
USA 

Consultant,Lead Cloudaction Technology, Pune 
Salesforce/Remedyforce/ActionHub 

 
Project Detail: Implemented Structure for New tickets and Change Request feature on Salesforce 
Platform. 
✓ Implemented a new Ticketing tool functionality on Salesforce Platform which includes 

creation/modification of separate Objects/fields to store different module records. For Ex. 
Incident, Change Request, Problem. 

✓ This includes creation of Lightning Experience Component as well to function both in Lightning 
and Salesforce Classic. 

✓ Configured/Developed integration with the use of Actionhub application (part of AppExchange) to 
integrate Salesforce to JIRA. This integration functioned in a way that if any Salesforce Incident 
records gets created then a JIRA ticket will be created in JIRA environment with all the values like 
Description, status, etc. matched as per the requirement. Also, if any change will happen in JIRA 
like status update or comments, that will be updated to the record in Salesforce. 



 ✓ Worked on the AD Integration to sync Users from Active Directory to Salesforce and implemented 
Single Sign On setting for the Users. 

Dec 2018 to 
July 2019 

 
StorageCraft, 
USA 

Associate Consultant Cloudaction Technology, Pune 
Salesforce 

 
Project Detail: To give better experience to the Customer Portal users which includes building of 
Content Tiles, Content Sections, and other functionalities in the Lightning experience. 
✓ Worked on the Lightning App builder. 
✓ Worked on Lightning Components to manage Content Tiles functionality to update the changes in 

the Partner Community Login Display. 

   Feb 2017 to 

   Nov 2018 
 
City of Hope, 
USA 

Associate Consultant Cloudaction Technology, Pune 
Salesforce/Remedyforce 

 
Project Detail: Migrating of all the existing Salesforce functionality into Remedyforce which includes 
creation of Classes, VF Page, Workflows, Triggers, Process builder, Data Migration using Data Loader, 
Validation Rule, Creating users, Profiles, Custom objects, Fields, Email Templates. 
✓ Performed Requirement gathering sessions with the End users to capture the requirement and 

updated the Business requirement in the BRD. 
✓ Worked on Data Migration using Data Loader. 
✓ Worked on Apex Class and VF page to show Email Template list and list of Cases and send Email to 

group of contacts. 
✓ Worked on Workflows to send the Email notifications. 
✓ Worked on the Reports and Dashboards. 
✓ Worked on Apex Sharing Class. 



EDUCATION AND CERTIFICATION 

▪ Salesforce Platform Developer 1 

▪ Salesforce Administrator 

▪ B.Tech (EnTc) 
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