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SUMMARY

Profoundly able Salesforce Developer/Admin with 12+ years of involvement with conveying basic arrangements on different degrees of Software Application Development with solid involvement with Salesforce.com (SFDC) as Developer/Admin. Aptitude in creating Apex Triggers, Apex Classes, Test classes and Visual Force pages utilizing standard and custom regulators, SOQL and SOSL questions according to the client and application necessities remembering making Lightning Components in Aura, Lightning Web Components and utilized Lightning Design System to change over existing Visualforce pages to lightning components and had great hands on experience in creating Salesforce Lightning Apps, Lightning Web Components, Controllers and Events and arranged unit test cases utilizing apex test classes and to satisfy the 75% of test cases for the development in Salesforce. Capability in SFDC Administrative undertakings like making Profiles, Roles, Users, Page Layouts, Email Services, Approvals, Workflows, Process Builder, Reports, Dashboards, Actions, Tasks, Events and Flows. Broad hands-on authoritative errands like planning of custom objects, custom fields, email services, lookup, and master detail relationships.

PROFESSIONAL SUMMARY

· Extensive qualifications in all phases of Software Development Life Cycle (SDLC) Methodologies like Agile, Scrum, Waterfall, and work accordingly to improve processes, systems, and methodologies.

· Experience in Administration, Implementation, coding, Design, support, and Configuration experience with Force.com platform.

· Proficiency in SFDC Administrative tasks like creating Profiles, Roles, Users, Page Layouts, Email Services, Approvals, Workflows, Process Builder, Reports, Dashboards, Actions, Tasks and Events.

· Extensive hands-on administrative tasks like designing of custom objects, custom fields, email services, lookup, and master detail relationships.

· Experience in understanding business requirement to design the required entities like custom objects, creating the relationships and junction objects.

· Worked on different clouds such as Sales cloud, Service Cloud.
· Extensive experience in developing Apex Triggers, Apex Classes, Test classes and Visual Force pages employing standard and custom controllers, SOQL and SOSL queries as per the client and application requirements.

· Created Web Services for handling requests and API based applications using REST, SOAP.

· Experienced in Web technologies like HTML, Bootstrap, CSS, and Java Script.

· Proficiency in the complete life cycle of project development (SDLC) which includes System analysis, Design, Development, Deployment, Testing, and excellent configuration skills.

· Strong knowledge in Data cleaning, data duping and data quality maintenance through customizations and app exchange applications. 

· Hands on Experience on Salesforce Lightening for Customizing Reports and Dashboards for business use. 
· Worked closely with the Business SMEs to gather the requirements and with End users and acted as a Business Analyst by analyzing the requirements and presenting it to the team.

· Extensive experience in data migration using different data tools – Apex Data Loader, Import Wizard, SFDC Data Export.

· Knowledge in working with various deployment tools like Change sets, ANT, Jenkins, Git, SVN, Eclipse IDE and managing repositories efficiently.

· Created and configured Email Alert, Field updates, Tasks & Outbound messaging using Workflow rules, Approval process and Process builder flows.

· Involved in creating the Tabs, Links and Visual Force pages to configure the application in Salesforce, Managing and Executing queries in SOSL/SOQL.
· Worked on implementing full life cycle of software development process (SDLC) in using version control tools like SVN, CVS (Concurrent Version System), GIT.

· Worked on designing SOAP/REST APIs integration architecture to provide the programming interface to interact with Force.com and External systems.

· Experience in creating Lightning Web Components and used Lightning Design System to convert existing Visualforce pages to lightning components.
· Used Jira for project management and bug tracking, Subversion for source code control, and Jenkins for deployment and continuous integration.

· Good experience in developing Salesforce Lightning Apps, Lightning Web Components, Controllers and Events.

· Prepared unit test cases using apex test classes and to fulfill the 75% of test cases for the development in Salesforce.

· Experience in working with both Force.com IDE and Eclipse IDE with Force.com Plug-In environment for writing Business logic in Apex Programming Language.

· Good communication and interpersonal skills with ability to work well in dynamic team environment and excellent problem-solving skills under strict deadlines.

Education


· Distinction in M.C.A from ANU in 2007
Work Experience                                                                                                                        

· Worked as Senior Consultant Specialist at, TEKsystems from October,2020 to November,2022 [2.2 Years]

· Worked as Project Manager at Cognizant, Chennai from April, 2019 to April, 2020 [1 year]

· Worked as Senior Consultant in Infosys, Hyderabad from October, 2012 to April, 2019 [6.6 Y]

· Worked as Software Programmer in CAC Software Consultancy Private Limited, Chennai from May, 2010 – August, 2012 [2.4 Y]

· Worked as Assistant Professor in the department of Master of Computer Applications in V.R.S & Y.R.N College of Engineering & Technology from 01.06.2009 to 17.05.2010 [1 Y]

· Worked as Lecturer in the department of Master of Computer Applications in Narasaraopet Engineering College from 3rd July 2008 to 6th May 2009 [1 Y]

Technical Skills                                                                                                                            

	Salesforce Technologies
	Apex Classes/Controllers, Apex Triggers, SOQL, SOSL, Visual force Pages/ Components, Apex Web Services, Apex Custom Controllers and Extension, Lightning Web Components, Salesforce.com customizations like Workflow Rules, Approvals, Process Builder, Lightning Flows, Custom Objects, Record Type, Role Hierarchy, Validation, Quotes, Formulae, Page layouts.

	Customization
	Outbound Messages, Workflow & Approvals, Field updates, Reports, Custom Objects, Custom settings Custom Labels and Tabs, Email Services, Role Hierarchy, Dashboards, Security Controls, Process Builder, Lightning, App Exchange Package & Custom Application and Sandbox data loading.

	Force.com Tools
	Apex Data loader, Force.com Apex Explorer, AJAX tool kit, Force.com Ant Migration Tool, Jenkins, Force.com Excel connector and Force.com Eclipse IDE Plug-in.

	Programming Languages
	 APEX, SQL, and PL/SQL

	Java/J2EE/Web Technologies
	Core Java, Java Script, HTML, XML, AJAX, WSDL and Web service, SOAP, REST.

	Development Tools
	Intellj IDE, Eclipse IDE, Force.com GUI, Apex Data Loader, Visual Studio

	IDE, HTML Editor
	Eclipse IDE, Notepad++.

	Version Control
	SVN, GIT

	Database
	Oracle


Project #6: HSBC                                                                            Oct’20 – Nov’22
Responsibilities:
· Created Custom Objects and fields for transactional and contractual information.

· Designed and deployed Custom tabs, validation rules, Approval Processes and Auto-Response Rules for automating business logic.

· Experience with custom application development in Force.com, utilizing Visualforce and Lightning Components/Framework.

· Performed the role of SFDC Developer, Lightning Developer and interacted with various business user groups for gathering the requirements for salesforce.com, Lightning and CRM implementation.

· Worked on Service Console Lightning application which contains multiple number of Lightning web components (LWC).

· Developed multiple number of Lightning web components (LWC) regarding service case console page.

· Created multiple Lightning Web Components, added CSS and Design Parameters from LDS (Lightning Design System) that makes the Lightning component look and feel better. 

· Experience in Force.com Apex Classes, Apex triggers Integration, Visual force, and Force.com API. Development using custom lightning web components (Aura and LWC).
· Created Lightning web components (LWC) and apps combining Lightning Design system, Lightning App Builder and Lightning Component features.

· Implemented Salesforce Lightning web components (LWC) for small set of users within the organization, developed Lightning components and server-side controllers to meet the business requirements.

· Migrating existing Aura Components and Visual force page to Lightning web components (LWC) to improve application performance by following web standards, shadow DOM, custom elements, templates, ECMA Script, events.

· Developed applications visually using custom-built Lightning web components.

· Leveraging the rich features and flexibility of Salesforce Files from standard Salesforce objects and custom objects using the lightning framework.

· Developed Lightning web components and Lightning apps to provide better and more interactive interfaces to end users, which help in sales enhancements.

· Written SOQL, SOSL, Aggregate, Relationship queries in apex classes, triggers to retrieve optimized data from sObjects.

· Ability to write complex SOQL, SOSL queries across multiple objects within the SFDC database.

· Developed various Batch Apex classes and scheduled those using Apex Schedulable classes on hourly basis.

· Implemented Salesforce web services like SOAP and REST API, Java, XML.

· Integrated Salesforce data with external systems by writing Salesforce REST Web Services for Inbound classes and used Http Request methods to call external application REST API endpoint.

· Requirement analysis, estimation, design, development, unit testing, implementation, and support of SAP Callidus CPQ, CRM and Web based applications.

· Consulted on designing and implementing Salesforce CPQ Cloud and Salesforce solutions.

· Used the pricing rules to build the discounting logic and reduce the complexity of existing process.

· Developed and executed marketing campaigns using Marketing Cloud, Email Studio.
· Customized Marketing Cloud Objects and Scheduled and managed marketing email sends with Salesforce Marketing Cloud.

· Created journeys and implemented marketing campaigns using marketing cloud tools like Journey Builder, Email Studio and Automation Studio.

Environment: Force.com platform, Visual Force (Pages, Component, Controllers), Apex Language, Data Loader, Triggers, Test Methods, Debugging, Web Services, JavaScript Remoting, Remote object, Angular JS, Escalation Rules, Assignment Rules, Record Types, Service Cloud, CRM

Project #5: Insurance                                                                             April’19 – April’20
Responsibilities:

· Interacted with Business users for requirements gathering analysis and development.

· Configured and customized sales cloud, service cloud, Standard objects like Accounts, Contacts, Opportunities, Products, Opportunity Line Items, Leads, Campaign, Events, Tasks, Cases.

· Created Custom Objects, Tabs, validation rules, Components with respect to business requirements.

· Written customization code using Apex Classes, Visualforce pages, used Visualforce components like Page Block, Command Buttons, Action Support, Action Function.

· Worked with SOQL, SOSL queries with Governor Limitations to store and download the data from Salesforce.com platform database.

· Created relationships among objects using Lookup and Master-detail relationships.

· Created multiple Profiles, Roles, Page Layouts, Record Types and configured the Permissions/Permission sets based on the Organization hierarchy requirements.

· Developed Custom tabs, validation rules, Approval Processes and Auto-Response for automating business logic.

· Created workflow rules and defined associated Tasks, time triggered tasks, Email alerts, Field Updates to implement business logic.

· Developed several Custom Reports Dashboards which are used by Business user and Management for reporting and setup analytic snapshot to dump data on regular basis.

· Generated stubs in salesforce from the WSDL of external application.

· Written apex REST web service classes for inbound calls to salesforce.

· Worked on the community build to enable the Salesforce features to external users like vendors, suppliers.

· Provided ongoing salesforce.com maintenance and administration services including periodic data cleansing, custom objects, workflow.

· Developed Email templates in Text, HTML and Visualforce for setting up email alerts for auto response and data updates.

· Implemented custom Cascading Style Sheets CSS for visual force pages.

· Written Apex Test classes to Unit test Apex classes before Production deployment.

· Created and maintained the documentation for Design, Migration, and Integration.

· Deployed applications from sandbox to sandbox/production using ant migration tool, Eclipse and Change Set.

Environment: Saleforce.com platform, Force.com, Apex Class, Apex Triggers, Visualforce, Salesforce.com Data Loader, Workflow &amp; Approvals, Reports, Custom Objects, Custom Tabs, Email Services, Java Script, Java, Web Services, SOAP API, REST API, Eclipse IDE Plug-in, HTML.

Project #4: Salesforce Admin/Dev                                                                              Nov’17 – April’19
Responsibilities: 

· Implemented record types, field limits, page layouts for different business tiers in the functional needs of the organization.

· Involved in workshops and discussions on gathering requirements from Business Users to understand and design their sales process after gathering the requirements.

· Worked on creating the users and assigning the profiles, roles for different users.

· Designed, implemented the custom objects, Custom tabs, Page Layouts, Validation rules to meet the needs of the Application.

· Created Object and Field level security to hide the critical information on the profile users.

· Developed the application interface using Apex and Visual Force Pages.

· Created Workflow rules, Time triggered tasks, defined related tasks, field updates, email alerts to implement the business logic.

· Created lookup and master-detail relationships on the objects and created junction objects and various advanced fields like Pick list, Field Dependencies, Custom Formula, Approval Process, Sharing rules for automated alerts, field updates and Email generation. 

· Created Junction object to leverage the functionality of Many to Many relationships between two objects.

· Created custom reports and dashboards for analyzing the information provided by the user.

· Responsible for managing Profiles, public groups, roles, Permission sets, queues, Sharing settings.

· Migrating data from CSV files to SFDC using data loader.

· Used SOSL and SOQL within Governor Limits for data manipulation needs of the application using the platform database objects.

· Created Activity custom fields, custom relationships and event Page Layout according to the requirements.

· Designed and developed the Apex classes, Apex Triggers, Visual force pages, Custom Controllers, according to application needs.

· Implemented custom objects, custom tabs, object relationships, Page Layouts, Pick list fields and dependencies.

· Created users, public groups, roles and implemented role hierarchies, sharing rules permissions to provide shared access among different users.

· Implemented Salesforce.com web services client using Sales force web services API, Java, XML and partner WSDL.

· Participated in Training Sessions and Presentations to the users about using the Application in Salesforce.com.

Environment: Saleforce.com platform, Force.com IDE, Apex, Visual Force, web services, Data Loader, XHTML, DHTML, XML,CSS, Microsoft Excel, Java, Service cloud, Sandbox, WSDL, Work flows Rules; Approvals, Email services, SOSL, SOQL, JSON,Sandbox, Production, Service cloud, Java script, SOAP, REST, UI, SharePoint.

Project #3: RM-Point Of Sale                                                                               July'14 -Oct'17
Project Name
:  Walmart 
Environment



:  Shell script, Jira, Bit Bucket, Confluence pages, Jenkins, GIT
Role




:  Build & Release Engineer.           
Responsibilities: 
· Creating builds using IBM clear Quest, Jenkins, and GIT. 

· Handling tickets using TeamForge and JIRA tools

· Deployments in Test & Production environment

· Environment is Unix, shell script to do deployments

· Did few automations to automate the deployment & validation process

· Validate the servers pre and post deployment

· Troubleshooting for failed deployments in Test and Production environment and send the same information to concern team.

· Preparing shift plan for every week 

· Scheduling tasks to the team members

· Monitoring day to day team activities

· Ensure the quality of delivery via extensive review of all the tasks which were worked by the team members by EOD.

· Mentoring and transferring knowledge to colleagues in their functional domain.

· Preparing project work related documents and automated scripts for team reference.

· Creating weekly and monthly status report about the tasks and operations newly initiated and completed during the course of the week and month respectively.

· Communicating with clients for QA support and for handling issues in Production and Test deployments.

· Communicating with onsite folks for handling day to day duties and knowledge sharing.

· Conducting team meetings once in week to discuss the issues, work related improvements and others during the course of the week.

Project #2: MERCK                                                                                        Oct'12 -Jun'14
Project Name
:  MERCK
Environment



: Wise Packaging Studio, Install Studio, Appv, PictureTaker, 




Installrite, Regmon, Filemon, Orca, FileMon, RegMon
Role




:  Team member              
Responsibilities: 

· Analyzing legacy setups and repackaging them to create windows installer packages (with multi-feature support), targeting Clients Build (Windows XP, 7) and also for external client environments.

· Developing the (.MSI) and Transforms (.MST) using Wise Package Studio based on client’s requirements.

· Reviewing the quality of the software package for standards, integration with the existing environment and client requirements. 

· Validate the source applications and define the complexity level of the application.

· Create the packages (.MSI) and Transforms (.MST) based on requirements.

· Used third party tools like InstallRite, Picture Taker to troubleshoot the application.

· Involved in troubleshooting process of various .MSI applications.

· Involved in reviewing applications developed by other packagers.

· Involved with testing team to ensure the functionality of application before delivered.

· Providing the UAT support for users using Microsoft Office Communicator.  

· Test the applications on user machines using VMware. 

· Interact with application requesters to resolve application related issues.

· Develop the Installation scripts using Vbscript, NSIS and AuotIt.

· Write Documentation for Packages.                                           
Project 1#: Application Packaging                                                                        May'10 -Aug'12
 Project Name



:  Creative Automation, USA
Environment



: Wise Packaging Studio, Install Studio, Appv, PictureTaker, 




Installrite, Regmon, Filemon, Orca, FileMon, RegMon
Role




:  Team member

 Responsibilities: 

· Analyzing legacy setups and repackaging them to create windows installer packages (with multi-feature support), targeting Clients Build (Windows XP, 7) and also for external client environments.

· Developing the (.MSI) and Transforms (.MST) using Wise Package Studio based on client’s requirements.

· Validate the source applications and define the complexity level of the application.

· Create the packages (.MSI) and Transforms (.MST) based on requirements.

· Used third party tools like InstallRite, Picture Taker to troubleshoot the application.

· Involved in troubleshooting process of various .MSI applications.

· Involved in reviewing applications developed by other packagers.

· Involved with testing team to ensure the functionality of application before delivered.

· Test the applications on user machines using VMware. 

· Interact with application requesters to resolve application related issues.

· Develop the Installation scripts using Vbscript, NSIS and AuotIt. 
