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Mobile: +91-9642280270

oBJECTIVE
Seeking a challenging career in the field of Development of applications and producing innovative yet practical solutions to challenging problems, which would utilize my knowledge and adding continuous value to my career in multiple dimensions.

Professional SummarY
· Total 6 years of experience in IT Industry which includes 2 years of experience as Salesforce Administrator/Developer and 2+ years of experience as Vlocity Developer. 
· Hands on experience in Vlocity Order Management (OM) like order decomposition and order orchestration & Enterprise Product Catalog (EPC).
· Hands on experience in Vlocity Integration with downstream systems like OPENET, ARIA, MDSO, ASURION, D365, DOCGEN, LEANPLUM & WHISPER. 
· Leading OM team and resolving OM issues in SIT & UAT to help testing team.

· Experience working on Vlocity Data Tools like Vlocity Data Raptors, Integration Procedures, Calculation Matrices and Procedures.

· Good knowledge on Vlocity User Interaction Tools like Vlocity Cards & Layouts, Vlocity Actions and Vlocity OmniScripts.
· Experience working in an Agile development environment.

· Experience working with  JIRA and Confluence Page.
· Designed and developed Custom Objects, Custom Fields, Reports, Dashboards, Workflows, Process Builder and Approval Processes for automated alerts, field updates, and email generation according to the application requirements.

· Experience in providing Security controls to users by using Profiles, Permission Sets, OWD settings, Roles and Sharing rules.
· Designed and developed Apex Classes, Apex Triggers, SOQL, Batch Apex, Lightning Aura Components, HTML, CSS and Javascript according to the requirements.
· Worked on Azure boards for requirements tracking.
· Worked on Copado for continuous integration and continuous deployment.
· Committed to excellence, self-motivator, quick-learner, and a team-player with strong problem-solving, analytical skills and communication skills.
Certifications
· Vlocity Communications Order  Management Developer I.

· Salesforce Certified OmniStudio Developer.

· Salesforce Certified Administrator.

· Copado Certified Fundamentals I.
Educational Qualification
· Master in Computer Applications (MCA) in 2010 from Osmania University.
Technology Skills


        Vlocity
Order Management (OM), Enterprise Product Catalog (EPC), Dataraptors, Omniscripts, Calculation Matrices & Procedures, Integration Procedures

        Salesforce

Apex, Lightning Aura, LWC, SOQL, Copado

        Web Technologies

HTML, CSS

        Tools

JIRA, Azure Boards, Git, VS Code, Postman, Workbench, Data Loader 

        Methodology

Agile
WORK Experience
· Working as a Consultant (Vlocity Developer) for Infosys Limited from Feb 2021 to Till date.
· Worked as a Business Process Lead (Salesforce/Vlocity Developer) for Tata Consultancy Services from May 2016 to Feb 2021.

· Worked as an Officer for Karvy Data Management Services Limited from June 2014 to May 2016.
· Working as a Junior Officer for Atlas Documentary Facilitator Company Private Limited from Aug 2012 to June 2014.
projects


Project 1:

     Project Name: M1 Transformation
     Duration: Feb 2021 to Till Date
     Role: Vlocity Developer
     Client: M1 Limited
     Responsibilities:

· Requirement gathering and finalizing the technical approach for the user stories to develop with the business analyst.
· Worked on 5G, Family Plan, Permission Marketing and Cloud Gaming requirements.

· Working on Order Decomposition and Order Orchestration.
· Working on Vlocity OM tools like Orchestration Plan Definitions, Orchestration Item 

Definitions, Orchestration Scenarios, System, System Interfaces, Item Implementation, Dataraptors, Omniscripts and Integration Procedures to succesfully fulfill an order.
· Leading OM team to help in their user stories development.
· Handling OM related KT sessions to new team members.
· Resolving OM issues in SIT & UAT to help testing team.

· Creation of technical products and decomposition relation to send required data to external systems.
· Coordinating, Sequencing and Monitering all interactions with external systems like OPENET, ARIA, MDSO, ASURION, D365, DOCGEN, LEANPLUM & WHISPER.
· Creation of commercial products, attributes & attribute categories, object types, picklist, pricing and promotions as per the requirement.
· Handling EPC Jobs such as Product Hierarchy Maintenance Job, Clear Managed Platform Cache Job and Refresh Platform Cache Job.
· Implemented custom settings, custom metadata, apex classes and batch classes.

· Involved in designing of component solutions in Confluence Page.

· Maintaining sprint wise tracker on developed components along with Pre & Post deployment tasks in Confluence Page.

· Working on Git for deployment process and connecting with Devops team for any deployment issues.
· Agile way of working.
Project 2:

     Project Name: Over Rated
     Duration: Feb 2020 to Feb 2021
     Role: Vlocity Developer
     Client: Humana
     Responsibilities:

· Requirement gathering and finalizing the technical approach for the user stories to develop with the business analysts.
· Worked on Vlocity Integration Procedures and Calculation Matrices & Procedures for different insurance policy products and their prices based on census members.
· Worked on Vlocity Data Raptors to interact with salesforce as per the line of business and to separate data comes from ETL into standard objects.

· Worked on Copado for continuous integration and continuous deployment.

· Worked on Azure Boards for stories updation and tracking of requirements.

· Supported in SIT & UAT defect fix issues to help testing team.

· Agile way of working

Project 3:

     Project Name: The Learning Manager (TLM) 
     Duration: Apr 2019 to Jan 2020
     Role: Salesforce Developer
     Client: Dupont
     Responsibilities:

· Worked on security controls, created the roles, page layouts, custom objects and fields based on the user permissions.

· Developed lightning aura components as per the requirement.

· Created workflows to trigger emails, tasks & reminders for course completion, approval process required for the course registration and completion.
· Designed and developed apex classes, triggers, SOQL and batch apex 
· Generated reports and dashboards for the number of completed and uncompleted courses through extracting TLM reports. 

· Developed test protocols for testing application before user acceptance and ensured to achieve overall code coverage.
· Agile way of working.
Project 4:

     Project Name: M&S Application Migration
     Duration: Jan 2018 to Mar 2019
     Role: Salesforce Administrator
     Client: Dupont
     Responsibilities:

· Worked on security profiles, permission sets, OWD settings, roles and sharing rules.

· Involved in customizing custom objects, fields, record types, forms and layouts, custom tabs and applications.
· Created new user accounts and assigned profiles as per their role in role hierarchy.
· Worked on Workflows and Approval Processes for automated alerts, field updates, and email generation according to application requirements.
· Worked on Changeset Deployment to migrate the different components like custom objects, tabs, validation rules, page layouts, roles, documents, email templates, etc.,
· Interacted with customer operations, managers to identify issues and potential areas for improvements to existing applications. 

Project 5:

     Project Name: TSYS Application
     Duration: May 2016 to Dec 2017
     Role: Technical Support Analyst
     Client: Toronto Dominion Bank
     Responsibilities:

· Account Management of users in Active Directory like enabling/disabling end user’s accounts, password resets and granting access to new users.
· Monitored the effectiveness of incident management and make recommendations for improvement.

· Produced management information, including KPIs and reports.

· Preparing/analyzing reports about the incidents created and determine root causes/corrective plans.

· Manage team open pending cases to route them correct workgroup and resolve the issue.
· Escalate calls to Onsite Support Teams on case to case basis by documenting cases in the CRM and assigning it to the support team.
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