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CAREER OBJECTIVE

To be part of an organization, which provides me an open environment, where I can integrate my testing skills & knowledge, to work sincerely and positively towards achievement of Organizational goals.

PROFESSIONAL SUMMARY

· Total 11+ years of experience in Manual and Automation testing
· 7.6 Years of Experience as SDET Engineer 
· Hands on experience into Automating Web based Application using Selenium Webdriver
· 1.5 years of Experience in Automation Testing using Cucumber BDD.
· 4 Years of Experience in Manual and Database Testing.
· Familiar with all the stages of Software Test Life Cycle (STLC)
· Strong knowledge in Software Testing and Quality Processes
· Good Knowledge on Appium.
· Working experience in “Banking” & “Telecom” domain
· Working experience in test Management tool Quality Center
· Hands on Experience on Cucumber Behavior-Driven Development (BDD).
· Expertise in Using Gherkin Structured Language
· Hands on experience on web services Testing SOAP, REST API Testing
· Preparation of Weekly Quality Report, Bug Status charts
· Experience in automating Web, Windows based applications using UFT. 
· Working experience on Amazon web Services
· Very good in analyzing test results and in de-bugging scripts.
· Hands on experience in preparing Test reports & Project Quality report.
· Hands on experience on Performance Testing tool (Jmeter).
· Hands on experience on Linux and windows-based Applications Automation testing
· Hands on Experience on Agile Methodology
· Good communication and presentation skills, quick learner & team player
SKILLS SETS	

	Operating Systems 
	:
	Windows 7/Vista/XP, Linux (Unix)

	Database
	:
	SQL Server, Toad for Oracle

	 Test Management Tool
	:
	HPs ALM (quality Centre), Rally (Agile), TFS, JIRA

	Test data Management Tool
	:
	TDOC (TDAS) Test data Architecture and Solution.

	Scripting knowledge
	:
	VB script, Unix shell scripting.

	Programming
	:
	Java, python

	Automation Testing Tool
	:
	Unified Functional Testing (UFT), Selenium Webdriver

	API Testing Tool
	:
	SOAPUI, POSTMAN

	Telecom Billing Tool
	:
	Intec Single.view

	Orchestration Tools
	:
	Gitlab, Jenkins, AWS(Amazon)



PROFESSIONAL EXPERIENCE

· Working with Tech Mahindra Ltd, Hyderabad, as a Technical Lead from Dec’20 to till date.
· Worked with Dell International Services Private Limited, Hyderabad, as a Senior Software Engineer-IT from Oct’19 to till Oct’20.
· Worked with GalaxE Solutions private Limited, Bangalore, as a Senior QA Engineer from Nov’15 to Oct’19.
· Worked with Accenture Services Private limited, Bangalore, as a Test engineer April 2012 to Nov’15

WORK EXPERIENCE DETAILS

· As a Quality engineer, my work included the following responsibilities:
· As a member of QA Group, having the experience in manual with automation testing.
· Reviewing the requirement specification document 
· Hands on experience in designing & Executing test Cases in Quality center.
· Involved in Peer-Review
· Involved in Smoke, GUI, Functionality and Regression Testing
· Hands on experience in preparing Test reports & Project Quality reports.
· Preparation of Weekly Quality Report, Bug Status charts
· Preparing Daily Status Reports and Release Notes
· Working knowledge on automated testing tool QTP
· Well-known with all the stages of Defect Tracking Life Cycle (DTLC)
· Involved in Preparing the Test Scripts Using VB scripts in QTP.
· Analyzing the software product functionalities
· Attending weekly status calls with client and onsite team
Working knowledge of Testing includes
· Manual Testing with Automation testing experience on Linux and Windows based Applications
· Regression testing
· Integration testing
· System Testing
· Automation Testing 
· Playing a key role in technical discussions, participating in review of technical documents and test plans.

During the above period, my work included the following Project.

PROJECTS HANDLED

#1	Project Title	: 	IdentityServices 

Client			:  Electronic Arts (EA)
Technologies			: React js, Selenium,Rest API,
Duration			: Dec’20 to till date
Location 			: Hyderabad, India
Role				: SDET Lead
Testing Type			: Selenium Automation Testing, REST API Automation Testing and Manual Testing

Description:

	Identity Access Management, implemented full end to end Single Sign on process for all EA full time Employees, Contractors and Partners of EA, Using OKTA as an Identity Access Management (IAM), as a Backend.

#2	Project Title	: 	Siebel-CRM 

Client			:  DELL-FEDERAL (US Government)
Technologies			: Siebel, Oracle EBS (E-Business Suite), Rest API,
Duration			: Oct’20 to till date
Location 			: Hyderabad, India
Role				: SDET Engineer 
Testing Type			: Selenium Automation Testing and REST API Automation Testing

Description:

	Oracle Siebel CRM is the world's most complete customer relationship management solution. Siebel CRM is available in many different modifications tailored to the specific needs of specified industries and covering completely the management of the following processes: sales, service, contact center, marketing, customer loyalty management and partner management.
Oracle Siebel provides out-of-the-box functional solutions, while many system modules are modified to the requirements of a specific industry. At first glance, this creates the impression of a great complexity of the system, but in practice it is invaluable for the accurate reproduction of the customer’s specific business model in the CRM system, and for the access to ready-made successful business models and best practices from around the world.

Roles and Responsibilities:

· Responsible for identifying manual test cases for automation.
· Responsible for designing Automation Test Scripts using Selenium (TESTNG).
· Preparing test data as per test suite, test cases, module, keyword, locator 
· Defect logging, tracking and management in JIRA/ALM
· Responsible for building and maintaining shared object repository.
· Responsible for creating the script as per the functionality.
· Executing the test scripts and analyzing test results.
· Responsible for debugging and fix the issues if its issue in test script.
· Responsible for Managing 3 junior resources, assigning and handling their work accordingly.
· Responsible for sending daily status report to Immediate Manager.

#2	Project Title	: 	Signature (Core Banking Platform)

Client			:  USA
Technologies			: .net, Java, AS400, web methods, Rest API
Duration			: Jan’18 to till date
Location 			: Bangalore, India
Role				: Senior QA Engineer
Testing Type			: REST Service Testing and Selenium Automation Testing

Description:

	Signature is an innovative, comprehensive customer-centric banking solution that allows your organization to flex and scale to meet changing demands. Signature serves the account processing needs of larger financial institutions and those that require customized solutions to meet specific business needs. The solution offers consistent customer information across multiple delivery channels, streamlined business processes and the ability to mitigate risk. 
Integrated with a host of solutions from across Fiserv for a full enterprise-wide banking solution, Signature delivers extensive functionality and flexibility to our client institutions and is perfectly suited for commercial and retail-focused banks. This open integration is driven by the Enterprise Services Framework (ESF), a technology infrastructure that Fiserv has developed to help financial institutions gain significant efficiencies, introduce new innovations faster and create a truly unified cross-channel customer experience.
Roles and Responsibilities:

· Responsible for identifying manual test cases for automation.
· Responsible for designing Automation Test Scripts using Selenium, Cucumber and Gherkin.
· Preparing test data as per test suite, test cases, module, keyword, locator 
· Defect logging, tracking and management in JIRA/ALM
· Responsible for building and maintaining shared object repository.
· Responsible for creating the script as per the functionality.
· Executing the test scripts and analyzing test results.
· Responsible for debugging and fixing the issues if its issue in test script.
· Responsible for sending daily status report to test lead.


#3	Project Title	: 	Notifi

Client			: Fiserv USA
Technologies			: .net, Java, web methods, Rest API
Duration			: Jan’18 to till date
Location 			: Bangalore, India
Role				: Senior QA Engineer
Testing Type			: REST Service Testing and Selenium Automation Testing

Description:
	Notifi enables financial institutions' customers and members to choose what they want to be alerted about, how they receive those alerts (email, text, push notification), where they receive alerts (mobile devices, email addresses, online), and even when to receive alerts (users can indicate quiet times), Events occur throughout the day for consumers and businesses – from a point-of-sale transaction at a local coffee shop to a business originating payroll files. Financial institution events include when a wire transfer is completed, an ACH payment fails, or a balance drops below a certain threshold. Online and mobile banking events include a mobile deposit, a scheduled payment being cancelled, a password changed and more.
Each event represents an opportunity to engage customer or member. Those engagements, in the form of automated alerts, build stronger relationships, reducing attrition and increasing profitability.

Roles and Responsibilities:

· Responsible for identifying manual test cases for automation
· Responsible for designing Automation Test Scripts using Selenium, Cucumber and Gherkin.
· Preparing test data as per test suite, test cases, module, keyword, locator 
· Defect logging, tracking and management in JIRA/ALM
· Responsible for building and maintaining shared object repository.
· Responsible for creating the script as per the functionality.
· Executing the test scripts and analyzing test results.
· Responsible for to debug and fix the issues if its issue in test script.
· Responsible for sending daily status report to test lead.

#4	Project Title	: 	One Reverse Mortgage (ORMS)

Client			: Quicken Loans USA
Technologies			: SFDC
Duration			: Nov2015 to Jan’2018
Location 			: Bangalore, India
Role				: Senior QA Engineer
Testing Type			: REST Service Testing and Selenium Automation Testing

Description:

		A reverse mortgage, also known as a Home Equity Conversion Mortgage (HECM), is a loan that allows you to take a portion of the equity in your home to first pay off your existing mortgage (if you have one) and then use the remaining proceeds however you like. You are still responsible for paying property taxes, homeowners’ insurance, and home maintenance costs, Used API services to retrieve customer Credit info from Third party channel and used Internal API’s to calculate total loan amount eligibility.
Roles and Responsibilities:

· Responsible for identifying manual test cases for automation
· Responsible for designing Automation Test Scripts using Selenium, Cucumber and Gherkin.
· Preparing test data as per test suite, test cases, module, keyword, locator 
· Defect logging, tracking and management in JIRA/ALM
· Responsible for building and maintaining shared object repository.
· Responsible for creating the script as per the functionality.
· Executing the test scripts and analyzing test results.
· Responsible for to debug and fix the issues if its issue in test script.
· Responsible for sending daily status report to test lead.

#5	Project Title	: 	(SFDC CRM) Customer relationship Management

Client			: AT & T USA
Technologies			: SFDC
Duration			: July’14 to Nov’15
Location 			: Bangalore, India
Role				: Senior QA Engineer
Testing Type			: REST Service Testing and Selenium Automation Testing

Description:
CRM solution equips AT&T sales force with a more efficient way of servicing accounts, as it synchronizes field sales activities with Salesforce.com CRM at a single touch, enabling entire sales force to have synchronized calendars, Updated action plans and calls histories. It also helps Sales Representatives (SRs) to manage the sales of wide range of AT&T products (wired & Wireless) and it also manages plan and assign calls, improve territory Management and sales around USA. SFDC CRM is an Agile Project with a sprint of 3 weeks each, 

Roles and Responsibilities:
· Responsible for identifying manual test cases for automation.
· Playing key role in developing generic and project specific User Defined functions.
· Responsible for building and maintaining shared object repository.
· Responsible for creating the script as per the functionality.
· Executing the test scripts and analyzing test results.
· Responsible for to debug and fix the issues if its issue in test script.
· Responsible for sending daily status report to test lead.


#6	Project Title	: 	DSL (PSCRM) PeopleSoft Customer Relationship Management

Client			: AT&T USA
Technologies			: Java
Duration			: Feb’13 to July’14
Location 			: Bangalore, India
Role				: Software Tester 

Description:

PSCRM is a GUI based application which is used by the AT&T customer reps and Agents to place DSL, Mobility, and Uverse order. This Application has capability to Troubleshoot P1 tickets; the application interacts with different AT&T and third-party systems and services to generate the orders. Successful orders are sent to downstream systems for processing and completing the orders, and all orders flow through Single view billing system, This Application Interacts with WFA (Work Flow Administration to resolve High Priority tickets.

#7	Project Title	: 	CPSOS (Complex Product Service Ordering System)

Client			: AT&T USA
Technologies			: Java
Duration			: July ‘10 to Feb’13
Location 			: Bangalore, India
Role				: Software Tester 
 
Description:
		AT&T is the largest provider of local, long distance telephone services in the United States, and also serves digital subscriber line Internet access. AT&T is the largest provider of wireless service, GSM/GPRS, EDGE, 3G, Cell Phones and Packages, Features, Plans and providing good Network Coverage to the customer in United States. AT&T is also dedicated to continuing providing customers with wireless technology designed to enrich their lives.  CPSOS (Complex Products Service Ordering System) is a GUI based application which is used by the AT&T customer reps to place DSL orders. The application interacts with different AT&T and third-party systems and services to generate the orders. Successful orders are sent to downstream systems for processing and completing the orders, and all orders flow through Single view billing system and Singl.eview Billing system.
Roles: 
	I have been involved in the following activities:

· Requirement Analysis
· Preparation of Test Scenarios & Test conditions
· Data analysis and Test data preparation
· Test Case Design
· Test Case Execution
· Defect reporting & Retesting
· Regression Testing
· Execution of Regression scripts using QTP
· Status reporting activities

EDUCATIONAL QUALIFICATION

· B.E (Information Science) from K.C.T. College of Engineering Gulbarga affiliated to VTU Belgaum, in the year 2009

PERSONAL DETAILS

Date of Birth			: 	September 19th, 1984
Marital Status		:	Single
Gender			:	Male	 
Address			:	Plot no 99, Near Water Tank Jayanagar Gulbarga (Karnataka).
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`
