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INTRODUCTION:

Having 6+ Years of Total IT Experience in Design, Development, Testing, Implementation and including 3+ Years of experience in Salesforce CRM platform as Developer and Administrator.
PROFESSIONAL SUMMARY:
· Experience in Design, Development, Testing and Documentation of Salesforce.com solutions to the Global Customers by the help of Apex classes and Triggers, VF Pages, Lightning Components, LWC, SOQL and SOSL.
· Experience in Configuration, Implementation and Support of Salesforce.com CRM application based on Apex Language and leveraging Force.com Platform as world’s first commercial Software as a Service (SAAS) application running in Cloud Computing Environments.

· Experience with Apex Data Loader for Data migration activities.

· Involved in Automated business process by using Workflow Rules, Approval Process, Process Builder and Flows for automated alerts, creating profiles, page layouts, field updates and email generation according to application requirement.

· Responsible for creating Reports and Dashboards for Business Analysis.

· Designed various Webpages by using Visual Force, LEX and LWC for functional needs within Salesforce.

· Strong Knowledge on Apex Triggers and classes for various functional needs in the application.

· Well experienced in Salesforce Communities and implementing custom themes in lightning for customer community.
· Good knowledge on integration by using REST and SOAP protocols.
· Experience of working with SFDC (salesforce.com) sandbox and production environments.

· Excellent work ethics, self-motivated and quick learner. 
· Expert in Functional Testing and Browser compatibility testing.

EDUCATIONAL BACKGROUND:
· Bachelor’s degree in Electrical & Electronics Engineering, JNTU Kakinada, Andhra Pradesh.
EMPLOYMENT SUMMARY:
· Jun 2019 to Present 
: Sr Software Engineer, Unique Hire. 
· May 2013 to Jun 2016
: Member Technical Staff, HCL Technologies.

TECHNICAL SKILLS:
Salesforce


: 
Classic, LAC and LWC
Integration Tools

: 
Data Loader, REST and SOAP
Languages                        
: 
Apex, Oops, C and C++
Web Technologies

: 
HTML and Java Script
IDE Tools


:
Windows and Linux.
WORKING EXPERIENCE:
Current Company: Unique Hire, Working as Sr. Software Engineer.
Client location: Infosys Ltd, Hyderabad.

Project 1
: Medion-CRM Implementation

Client
: Medion

Project Description: This client is a leading manufacturer of electronic products such as business machines, computers, laptops, DVD Players. They are using Salesforce application to sell their different categories of electronic products. Sales representatives create Prospects by conducting campaigns and convert them into leads by follow-up and by conducting a meeting. After converting them into leads converts into opportunities by explaining to them about products. This will provide services to improve sales growth and reduce operational cost as well. Identified repeated customers based on billing data and sending alerts and email about company offers and discounts, automated entire process to reduce cost margins, all these services we have implemented as per business requirements by using wide range of features in salesforce.
Role: SFDC Developer and Administrator.

Responsibilities –
· Understanding the business requirements and design the high-level process.
· Designing Lighting Pages by using LWC.
· Trigger and classes are used to manipulate data in smooth manner.

· Designed Validation Rules along with Roll-Up Summary Fields to maintain data quantity and data consistency.
· Approval process and Workflow process automation.

· Making automation very simple and understandable manner by using flows. 

· Reports and Dashboards creation to visualize data.
· Added prior validations to reduce unwanted data.

· Creation of Test Classes for Apex Classes and Triggers.

· Validating the migration process through Change sets and deploying into production.
· Copied existing data into salesforce application by using data loader.

Project 2
: Shelter Insurance

Project Description: A leading provider of life insurance and risk management resources than any other insurer in the nation. They are using Salesforce application to sell their different insurance products to the customers. To improve sales growth by investing less amount on marketing, The Sales representative creates campaigns, generate leads, and follow up to create opportunities to sell their insurance policies. Once premium started, they can track the customer preference and will send an email alert and will automate the process for payment reminders and dues. These Sales management was implemented based on business requirement by salesforce CRM.
Role: SFDC Developer
Responsibilities –
· Involved in the design of the application.

· Understand and worked on the Lead management process.

· Worked on standard objects Leads, Accounts, Contacts, Opportunities.

· Created custom objects to store the organization’s data as per the business requirement.

· Worked on customization of Page Layouts, Field Level Security, Organization Wide Defaults and Sharing rules, Profile Settings, Validation rules and Workflows.

· Triggers Development using Apex Programming.

· Worked on creating customized visual force pages using standard and custom controllers.

· Worked extensively in areas of implementation, customization of business model.

· Developed application using Apex Controller, Visual Force pages, Triggers.

· Importing and exporting records with the help of data loader.

· Developed code coverage test classes to migrate the code to production environment.

· Created test classes and tested code coverage.

Previous Company: HCL Technologies, Worked as Member Technical Staff.

Project
: AMS (Advanced Marketing Solutions).

Client     
: NCR Corporation.

Project Description: The main aim of the project is to Maintain Point of sale, Universal Engine and Logix software that provides independent retailers with the true business solutions they need to grow, whether in-store, online and any Retail Markets. Logix is the administrative tool which manages customer’s data and offers. Logix track the customer details and provides offers, loyalty rewards. POS interacts with Universal Engine which is in Synch with Logix to get Customer Data. Apart from Logix Offers Stores will provide Paper Coupons and Gift Cards to the Customers and provides attractive Discount offers.  

Role: C++ Developer
Technologies: C, C++ with Linux.

Responsibilities –
· Gathering and analyzing the requirements

· Design and Development and Enhancing the Modules, Bug-Fixing, Testing, Code review
· Writing and executing the unit Test Cases.
PERSONAL INFORMATION:
Name


:
Nagaraj K
Father’s Name

:
Suryanarayana
Gender


:
Male
Hobbies

:
Cricket and Movies. 
Languages Known
:
Telugu and English
DECLARAGTION:

I hereby summit that all information stated above is true and complete to the best of my knowledge and belief.

Place: Hyderabad
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