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	Objective


I have a hands-on, highly competent software engineer with 10+ years and 2 year experience in Project lead, designing, programming and testing software across a variety of platforms. I have worked on numerous projects from concept to completion. A specialist in Software Development, I take pride in coding to consistently high standards and regularly refresh my skills to ensure I keep up with ongoing developments. 
	Technical Skills


	Cloud Computing
	Salesforce.com

	Force.com Installed Apps
	Service Now©, Sales Cloud, Pardot, Service Cloud, Marketing Cloud, Service Max.

	Application Development
	Force.com, J2EE,  HTML, JavaScript,  .net, CSS

	Productivity Tools
	Eclipse, Force.com IDE, Windows 7, Google Apps, MS Office suite. Visual Studio. MCH, JIRA, Confluence, Google Analytics, PowerBI, ServiceNow.



	Deployment Tools
	Jenkins, Autorabbit, Change-set, ANT Migration Tool, COPADO, Azure


	Education

	· 2011-2015

Degree:- M-tech from Bits Pilani.

· 2008 -2011

Degree:- Bachelor in Computer Application from IMT Kashipur Affiliated from Kumaun University Nanital.

· 2008 :- Completed 12th from U.P Board.
· 2006:- Completed 10th from U.P Board



	Professional Certifications

	· Force.com© Certified Administrator



	
	

	PROFESSIONAL EXPERIENCE



Organization:- Tetrad It Solution (May 2021 - Till Present)

1. Project:-    Salesforce Solution Architect/Project Lead

Plateform :-  Salesforce
Domain:- Banking
Roles and Responsibilities: - 

1. Assists clients in the design, business architect, process development, functional implementation, and support of Salesforce CRM Applications.

2. Provide experience in designing workflow rules to enforce business processes.

3. Coordinate and manage the work of employees by directing members of the team to meet the area’s goals

4. Responsible for the data migration, deployment using Jenkins, Data Loader.

5. Assists consultant team members in the delivery of client presentations during requirements, design, pilot and user acceptance testing sessions. Reviews deliverables prepared by the team before sharing with the client.

Organization:- IOPEX Technologies (Feb 2020 – April 2021)

1. Project:-    Project Lead at banking domain project

Plateform :-  SalesCloud, Marketing Automation B2B, Pardot
Domain:- Banking
Roles and Responsibilities: - 

6. Bug fixing, new implementation, deliverability on time to the customer based on Agile methodology.

7. Prepare for project milestone and engagement reviews as well as other business reviews and updates. Provide status updates as well as direction and recommendations for project progression.

8. Coordinate and manage the work of employees by directing members of the team to meet the area’s goals

9. Responsible for the data migration, deployment using Jenkins, Data Loader.

10. Maintain the repository on GIT.

11. Lead project team meetings and meetings with the customer

12. Handled the deployment issues.

13. Implementation in Salesforce Lightning.

14. Develop, manage and execute project work plans and revise, as appropriate, to meet changing needs and requirements to ascertain and mitigate emerging business technologies.

Organization:- Accenture (August 2016 - January 2020)

1. Project:- Team Lead for South Africa Bank (January 2019- December 2019)

Plate form:-  FSC, Pardot
Domain:- Banking
Roles and Responsibilities: - 

1. Developed the application in FSC cloud via Customization.

2. Followed the agile methodologies and directly interact with client.

3. Implement the Pardot process like Lead Automations, Workflow rules, Segmentation rules, Engagement Studio.

4. Customize the Chat bot in Community. 
5. Project is based on Agile Metholodies so on a daily and weekly bases assigning the task to the team.

6. Track the work record of the team.

2. Team Lead for Google Project (Feb 2018 - Jan 2019)
Plateform:- Force.com Service Cloud 

Domain:- Flights

Project Synopsis: - 

The project is based on service cloud. Which is based on a multiple technology, As a service we are providing a solution we are providing end to end solution.

Responsibility: - 

1. Will be responsible for implementing and maintaining the Salesforce configuration, schema, custom objects, and workflows across Sales Cloud instance.

2. Implement the ServiceMax journey to maintain the client Agent.

3. Will be responsible for maximizing the value from our client’s Salesforce platform, learning from best practices to enhance and evolve the Salesforce instance with the most current releases from Salesforce

4. Team Handling , Bug Fixing.

5. Client Interaction.

3. Senior Software Engineer for Petroleum and Energy Service (Sep 2016- Jan 2018)

Plateform:- Force.com Service Cloud, Marketing Cloud, Pardot
Domain:- Energy and Petroleum

Project Synopsis: - 

The project is based on Sale-cloud and Marketing Cloud . Which is based on a case and we provided the case management solution to the customer. 

Responsibility: - 

1. Worked with client onhore (London).

2.  Responsible to write a code and Text class.

3. Setup a Pardot connection with Salesforce and automate B2B .process in the project

4. Client Interaction.

Organization :- Wipro Technologies (August 2011- August 2016)

1. Project:- Implementing a site for Hospitality Industry. (PoC) (Feb 2016- Aug 2016)

Platform:- Force.com site

Domain:- Hospitality

Project Synopsis:

      The project is based on hospitality management. The application is for external and internal users. The User can select the plans.

Responsibilities:

· Develop the Visual force page and extensions.

2. Salesforce Cloud  Developer for Medical Domain (March 2016 - Dec 2016)

Platform:- Force.com

Domain: Medical Devices

Project Synopsis:

Healthcare and Life Science project, radiation oncology treatments and software, which dealt with high end medical machineries. The project deals with maintenance of Helpdesk Solutions, Contract Entitlements etc.
Responsibilities:


· To work as a Salesforce Developer on project to implement work flow rules, validation rule, Apex classes & triggers etc.

· To work on Change requests and bug fixes. Worked as a Salesforce Developer Support Engineer for providing Salesforce.com development support for a customer 

· Created Apex Classes, Test classes and Triggers as per the technical design.

· Performed the Unit testing.

 3. Salesforce Developer for McGraw Hill(Client Location) (Dec 2015- March 2016)

Project Synopsis:

Client primarily focuses on publishing books for all levels of education and is a leader in providing the content on Digital Platforms from thousands of learning resources.

The project involves the customizations for helping the on-field sales reps to manage the sales of the product (books), capturing opportunities, managing the Leads/Contacts relevant to the Company. The application is being used by regions all over the world and more and more regions are being added to it. 

Responsibilities:

· The project involved the implementation of different set of modules using Visualforce pages, Apex triggers, Apex classes.
Before that i have worked with Many projects like testing , Mainframe, .Net development etc.

	
	

	Extra - Curricular Activities




· Participated in Cultural and Sports activities at school and college level.

· To playing DJ.

	Other Information



	


Date of Birth: - 30th October 1991

Language Known- Hindi, English

               Address:- B32, Karthik Kunj, Kankhal, Haridwar
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