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Summary :-

Having 5+ years of experience in the software development field. I am a certified
Salesforce PD1 developer and currently working as a Lead Developer of Salesforce in
Extramarks Education pvt. Itd. Noida, India. My focus is to achieve versatility and
efficiency for the organization through hard and smart working efforts and knowledge and
would accept challenges with full enthusiasm.

Experience:-
e Sr. Salesforce Developer [Sep 2020 - Present]
Extramarks Education pvt. Itd. Noida, India

e Software Developer [Aug 2017 - Jul 2020]
Managineers Educational Services India (P) Ltd. Lucknow, India

e Software Intern [May 2017 - Jul 2017]
Managineers Educational Services India (P) Ltd. Lucknow, India

Academic background :-
e MCA -LBSIMDS, Lucknow with 78%.
e BCA - Lucknow University, Lucknow with 68%.
e 10+2 - UP Board with 70%.
e 10™ - UP Board with 67%.

Technical Skills :

e Salesforce: Apex classes, Apex Triggers, Apex Test Classes, Apex Web Services,
Integrations, Lightning, Aura Component, VisualForce Pages, Process Builder, Workflow,
Flows, Reports, Object Management, Data Loader, Workbench, Creation & Integration of
APIs, SOQL, SOSL.

e Other Technologies: HTML, CSS, Bootstrap, PHP (Laravel, Codeigniter), MySq],
Workbench, Database Procedures, Java Script, jQuery, Ajax, Json, Web services for mobile

apps.

e Development Tools: Netbean, sublime Text, Developer Console, Postman etc.



Roles & Responsibilities:

Develop & Delivered the business requirements.

Design and manage the architecture for data & security.

Unit Test, maintain and recommend system improvements to ensure strong functionality
and optimization.

Resolve technical issues as per requirement.

Identify ideas to improve system performance.

Managing & helping the team.

Resolving & providing the solution for production bugs & issues on high alert.

Additional capability:-

Good verbal and written communication skills.
Problem solving abilities and willingness to learn.
Positive & energetic attitude.

Good leadership quality .

Targeting the growth with the team and organization.

Projects Details:

e Extramarks Product: Providing the functionalities to the teams of Marketing, Pre-Sales,

Post-Sales, Customer Support, Calling, Finance, Academics, Assessments, Tests, Live-Classes,
Order Management and so on.

Roles and Responsibilities:

o Coordinated with the product management team on requirements & development
timelines & project scope.

o Developed & Delivered front-end and back-end architecture and functionality by
translating development requirements.

o Managing and mentoring the team to achieve the requirements.

o Developed, updated and organized CRM to handle customer and application data.

o Updated programs as per user requirements and developed codes that were in
accordance with specifications.

o Created and implemented database designs and data models.

o Setup & control user profiles and access levels for each database segment to protect
important data.

o Planned and implemented security measures to safeguard vital business data.

o Movement from sandbox to production.



o (Customer & Complaint Management System: Providing the functionalities to the
customer to raise the cases with their related query and to the support agents and queues
territory wise accordingly for providing the solutions as well.

Roles and Responsibilities:

o Coordinated with the project management team on requirements & development
timelines & project scope.

o Developed & Delivered front-end and back-end architecture and functionality by
translating development requirements.

o Administered, supported and monitored databases by proactively resolving database
issues and maintaining servers

o Developed, updated and organized CRM to handle customer and application data.

o Updated programs as per user requirements and developed codes that were in
accordance with specifications.

o Created and implemented database designs and data models.

o Setup & control user profiles and access levels for each database segment to protect
important data.

o Planned and implemented security measures to safeguard vital business data.

o Movement from sandbox to production.

o ERP For School Management System: Based on managing the school resources and
providing them the functionality of managing the Students, Attendance, Homework,
Assignment, Test, Exams, Fees, HRMS, Academics, Inventory, Transport etc.

Roles and Responsibilities:

o Coordinated with the project management team on requirements & development
timelines & project scope.

o Developed & Delivered front-end and back-end architecture and functionality by
translating development requirements.

o Setup & control user profiles and access levels for each database segment to protect
important data.

o Administered, supported and monitored databases by proactively resolving database
issues and maintaining servers

o Code movement from staging to production.



o Fitness Gym Management System: Based on managing the gym member and trainer
and dietician to provide the facility of raising their concern and proving the better solution
and managing their diet chart etc.

Roles and Responsibilities:

o Coordinated with the project management team on requirements & development
timelines & project scope.

o Developed & Delivered front-end and back-end architecture and functionality by
translating development requirements.

o Code movement from staging to production.
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