Salesforce Tech Lead with total 11 years experience and 6+ years of relevant experience

with a strong grasp of Salesforce Development, Customization, Apex, Lightning

job.kapilarora@gmail.com Experience, LWC, Java and experience in designing and implementing solutions is
+91-80500 55508 looking for a similiar role and position in a progressive organization.

B6 902, Ramky One North, Yelahanka, Bangalore -

560064
linkedin.com/in/kapilarora1988

¢ SLK Software (Bangalore) Nov 2019-Present
SALESFORCE TECH LEAD

Personal Details Responsibilities / Tasks :

e DateofBirth : 7 June, 1988 * Providing solution and design for business use cases.

e Nationality : Indian ¢ Customising the Salesforce managed package login flow for community users.

e Marital Status : Married - . . . .

e Building custom functionalities to work in sync with Salesforce managed
Skills package.

Apex o Effort estimations for new requirements.
Aura Components ¢ Assisting juniors and peers for implementing the solution and to deliver on
WC time.
REST Services e Reviewing code for the team to follow best coding standards and deliver the
WCS / HCL Commerce best.
Java ¢ Worked on Adobe Echo Sign and Apttus with Salesforce CRM

Java J2EE ¢ Integration to other systems with Mulesoft.
SP
HTML ¢ Mindtree Ltd. (Bangalore) May 2017-Nov 2019
Ajax SALESFORCE LEAD
Javascript Responsibilities / Tasks :

jQuery ¢ Hands on Triggers with Trigger Framework, Apex Classes,
SS Batch Classes and Test Classes.
¢ Worked on Exception Handling techniques, Metadata APl and AJAX Toolkit.

Achievements & Awards e Built E-signature Wizard and Fulfillment Wizard with multiple screens through

SLK Spot On Award Lightning.
SLK Bright Mind Award

Mindtree Star of the Month Award
Accenture App|ause Award * Veeva Vault |ntegraﬁ0n and E-fax |ntegraﬁ0n through REST.

e Inserted data in third party Salesforce System through Bulk REST API

¢ Deployment from DEV sandbox to UAT through ANT tool.

Singing
Guitar
Driving




¢ Deloitte Consulting (Bangalore) Oct 2015-May 2017
CONSULTANT
Responsibilities / Tasks :
e Hands on Triggers, Apex Classes, Batch Classes, Test Classes and Visualforce
pages.
¢ Implemented the functionality to consume REST from Salesforce and push data
to Salesforce from eCommerce site after Order is placed.
¢ Implemented the functionality to create a dashboard of Order related data and
show pictorial representation to community users for the eCommerce products.
¢ Data export to Salesforce for eCommerce Users and Products.
¢ Deployment from sandbox to production using Change- Set.
e Developed code coverage test classes to migrate the code to production
environment.
¢ Used the sandbox for testing and migrated the code to the deployment instance
after testing.

ECommerce:

® Responsible for providing Low level design to the resources and getting the
delivery of modules.

¢ Responsible for integrating the WCS with AEM for static data and utilizing OOTB
services to perform multiple actions from AEM to WCS like Add to Cart, Add to
Favorite List, Logoff, Mini cart details on AEM page.

* Responsible for leading defect fixing team and providing quick solutions for the

defects wherever team gets stuck.

¢ Accenture (Bangalore) July 2013-Sep 2015
SENIOR SOFTWARE ENGINEER
Responsibilities / Tasks :
e Create complete design and implementation for CSR Impersonation.
¢ Implementing the complete member module of consumer site and the CSR site
for the client independently.
¢ Implementing few functionalities in order flow.
¢ Implementing the scheduler commands like one for creating the copy of order
from retail site to sync the retail site database with WCS database.
* Implementing the inbound services for consuming the WSDL of third party

services like one for syncing the user data from WCS database with client
database and other for verifying the address details of the user.

¢ Implementing data beans, entity beans, Access Beans, Registry classes, VO
classes, Refresh areas, Ajax services, controller commands, task commands,

Classes for consuming third party Web Services for all the requirements given.

¢ Functional Testing and Bug fixing




¢ Tata Consultancy Services (Gurgaon) March 2011-June 2013
SOFTWARE ENGINEER

Achievements/Tasks:

® Responsible for managing the business data using Management center
(CMC)like creating the products and OOB promotions.

¢ Functional Testing and Defect fixing, Code tuning for better performance.

e Responsible for solving defects from Checkout module to order confirmation
page.

¢ Implementing data beans, entity beans, controller commands, task commands
for new functionalities.

¢ Implementing Business logic for enhancements in User registration flow, Checkout
flow.

atiol
o Kurukshetra University 2010

64.5

B-Tech
¢ Greenfield Public School 2006

76

Senior Secondry School
¢ Gita Niketan 2004

86
High School

Kapil Arora ( Salesforce Tech Lead )



