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Phone: 903-467-8562
Objective
To work in a highly challenging environment where I can apply my experience, knowledge, technical skills and work towards the excellence of the organization.

Professional Profile
· Over 13 years of Business Systems Analyst experience in Health Care, Finance/Accounting and Pharmaceutical Industry with main emphasis on Business/Systems Analysis, Project Coordination, Technical Documentation, Computer Systems Validation, and Testing.

· Thorough understanding of standard industry methodologies like the Agile Methodology, Software Development Life Cycle (SDLC) using Waterfall Model, Rational Unified Process (RUP) Methodology, and the Informatics System Life Cycle (iSLC)/Enterprise Life Cycle (ELC). 
· Proficient in leading teams, mentoring, resource assignment and sizing of the project(s).

· Extensive experience in gathering business requirements and translating them into functional requirements in technical terms. 

· Excellent experience in organizing and facilitating Joint Application Requirements & Development (JAR/JAD) sessions for requirements gathering, analysis and design. 

· Experience with Business Process Automation with PEGA systems BPM suite – PEGA RULES Process Commander (PRPC)

· Hands on experience using PEGA SCRUM and BPM methodology PRPC Application Requirement, Application Profiler, and Document Wizard. 
· Experience with process modeling using Unified Modeling Language (UML), preparing graphical depictions of use cases including Use Case diagrams, Business Process Workflows using MS Visio.
· Extensive experience in conducting End User training sessions on the new applications.  

· Proficient in using Rational tools including Rational Rose, Requisite Pro and business agility tool, Rally. 
· Solid experience in writing Test Plans, Test Cases, Test Scripts, Requirement Traceability Matrix and Test Summary Reports. 
· Experience in System Testing, Regression Testing, and User Acceptance Testing. 
· Excellent working Knowledge with Health, Dental, Life, Disability and Vision Insurance products, Medicare/Medicaid, Electronics/Manual Claims Processing, ICD9-10 codes, HL7 and HIPAA etc. 
· Excellent verbal, written, inter-personal and problem solving skills, hard-working with an ambitious and positive attitude. 

Education & Credentials
· Certified PEGA Business Architect 7.1 (2016)
· Masters in Business Administration from Texas A&M University, Texas. 
· Bachelors in Electronics & Communication Engineering, Madras University, India 
Technical Skills
	Business Modeling Tools
	UML, MS Visio, Rational Rose

	Requirements Management Tool
	RequisitePro & Rally 

	Business Process Management 
	Pega PRPC 7.1.7

	RDBMS
	   MS Access 2003, SQL Server 2000, Oracle 8i/9i/10g

	Testing Tools
	Test Director/Quality Centre

	Internet Technologies 
	HTML, DHTML, CSS, XML, Visual Studio 6.0, Java Script, VB Script

	EDMS
	Documentum (Gnosis), Livelink (Insight) & SharePoint



Professional Experience
Client: Florida Blue, Jacksonville, FL





Feb 2013 - Till Date

Sr. Business Systems Analyst/ Product Owner
Florida Blue is one of the largest payers in Florida with a huge customer base. Florida Blue and its affiliates (FCL/LSV, FHCP, etc) together sell Health, FHCP, Life, Vision and Dental products to individuals and groups. Working as a Product Owner/Business Systems Analyst supporting various projects to implement changes to Small Group Sales/Renewals tools (SellPoint (PEGA PRPC BPM), SGPT/SGRT, and Siebel) due to Health Care Reform (HCR) mandates, State Mandates,  Market Place (on-exchange) and enhancements from Sales.
Responsibilities:
· Involved in identifying the project stakeholder goals and defining project scope.

· Managed customer expectations for project outcomes to ensure full understanding of risks, trade-offs and scope alterations.
· Create As-Is and To-Be Process Flow Diagrams to provide complete understanding of the current system and system that would be impacted due to changes requested by business. 
· Facilitate Kick-off meetings to set expectations, validate business areas understanding about the business requirements, and timelines for project deliverables.

· Worked with the Business, Stakeholders, Development Team and Testing team to prioritize the work for each sprint. 
· Conduct/Participate in Daily SCRUM Stand Up meetings to provide status on tasks.

· Managed the scope of a release/Sprint, creating user stories in Rally, coordinating validation with the QA team members, supporting the team throughout sprint development. 

· Worked with the UI team in building wireframes/prototypes for the various Small/Large Group Quoting (SellPoint) tool screens in PEGA PRPC to achieve a user-friendly experience.

· Responsible for creating objectives, use cases, requirements, flow processes, capabilities, business rules using DCO – Application Profiler/Requirement. 

· Created Case Stages, Steps and Flow of Actions for Group Sales and Renewal Processes in PEGA PRPC. Also developed Fields, and defined properties. 

· Responsible for capturing business requirements and document through Scope Statement and Business Requirements Specifications (BRS) in Requisite Pro and conduct reviews with business and development team and follow up on sign off process via QDQ.  
· Provided Analyst support for Build, Test and Implementation of Projects as required.  

· Responsible for creating UAT Readiness Plan, performing validations for impacted tools, gathering and distributing UAT status from business as needed and provided status reports to leadership. 
· Responsible for performing Implementation Verification Process for the SellPoint Sales tool changes in production and involved in the approval process in implementing the changes.

· Responsible for supporting and coordinating resolve issues during warranty. 

· Extensive working knowledge on Health, FHCP, Dental, Vision and Life products and their benefits and support in product setup in Small Group Sales/Renewal tools/systems (SellPoint, SGPT, SGRT and Siebel)
Environment:  Waterfall, Agile, Rally, MS Office Suite of Tools, PEGA BPM PRPC 7.1.7 (SellPoint), Requisite Pro, Siebel CRM, Snag IT, Quality Center, SharePoint. 
Client: City Of Jacksonville, Jacksonville, FL




Aug 2012 – Feb 2013

Business Systems Analyst







Working as a Business Systems Analyst for Information Technologies Division, leading multiple IT projects for customers like Parking Facility, Sheriff’ Office, OMBUDSMAN, Procurement, VAB etc.
Responsibilities:

· Read, understand and analyze the Request for Information submitted by different third party software vendors. 

· Involved in Project Initiation meetings and responsible for creating Scope and Project Charter documents. 

· Conduct meeting with customers to gather business requirements and document through Business Requirements Document.

· Create Process Flows, Use Case Diagrams, Work Flows, and Activity Diagrams using MS Visio. 
· Analyze business requirements and convert them into functional requirements using Functional Requirements Documents and Use Case Documents. 

· Worked closely with Testing Team to ensure written test cases meet all possible test scenarios. 
· Conducted UAT and responsible for creating UAT summary reports.
Environment: Waterfall, Agile, MS Office Suite of Tools, Oracle 10.2, UML, SQL, Quality Center 9.2, SharePoint, XML, 
Client: Blue Cross Blue Shield of Florida, Jacksonville, FL

              Nov 2010 – July 2012

Systems Analyst
“CCP Rating Team” – as identified by other departments of BCBSF is responsible for small and large group sales and renewals. The new sales and enrollment is carried out by various systems like eRate, SGPT, Siebel, JRE (rating system), DCE, etc. Rating is an integrated part of front end sales system. Other than new sales, the renewals are carried out by systems like SGRT, LSVR and Siebel. The Rating Team develops and maintains all the above mentioned systems. New capabilities and system enhancements are implemented in iterative methodology (RUP).

Responsibilities:
· Read, understand and analyze the Business Requirement Specifications or Service Centre Tickets submitted by the business stakeholders. 

· Actively participated in business requirements gathering sessions to understand user needs which helps for system analysis.  

· Help stakeholders to identify possible system enhancements or fixes before it goes to a formal process to get approval by upper management. 

· Created estimates of the work effort required to support the impacts of the project. 

· Created As-Is and To-Be Process Flow Diagrams to provide complete understanding of the current system and system that would be impacted due to changes requested by business. 
· Facilitated Kick-off meetings to set expectations, validate analyst teams understanding about the business requirements, and timelines for project deliverables.

· Conducted and participated JAD/JAR sessions with various business partners, SME’s, End Users, for requirements gathering and analysis based on the business needs. 

· Documented the functional and non-functional requirements through Use Cases, Supplementary Specifications, and Cross Walks (Data Mapping) documents in Requisite Pro.  
· Participated in reviewing Technical Design Documents (TDD) and Test Scripts and ensure development and testing team understand the system changes as per business requirements.

· Provided Analyst support for Build, Test and Implementation of Projects as required.  

· Participated in User Acceptance Testing. 
Environment: Waterfall, RUP, Agile, MS Office Suite of Tools, Requisite Pro, Siebel CRM 7.8, Quality Center 9.2, Requisite Pro., Oracle, UML, SQL, SharePoint. 
Client: Genpact/Walgreens Accounting Services, Danville, IL


May 2010 – Oct 2010 

Business Analyst Lead/Project Coordinator
Walgreens Accounting Services – Order to Cash (OTC), Accounts Payable/Receivable (AP/AR) 
Responsibilities: 
· Create and execute Project Plans and revises as appropriate to meet changing needs and requirements.  

· Developed project delivery schedule, managed projects and identified resources to successful completion.

· Provide strategic support in development of detailed project plans, work assignments, target dates etc. 

· Functions as the primary liaison between the business line, operations, and the technical areas throughout the project cycle. 

· Create Standard Operating Procedures for the Order to Cash (OTC), Accounts Payable/Receivable (AP/AR), Ready 2 Reconciliation Departments.  
· Responsible for Creating Process Maps for Business Processes like R2R (Credit Card Charge Backs, Cash Deposit Stores, Check Deposit Reconciliation Stores, Express Pay, Non-Store Depositing Accounts etc.) and OTC ( Workers Compensation, Third Party, Medicare) 

· Conduct In-class/On-line training on Compliance, HIPAA and Walgreen Accounting Systems like PARS, SOARS, Citrix, File NET etc. 
Environment: Lotus Notes, Six Sigma, PARS (Pharmacy Accounts Receivable System), SOARS (Solutran Online Accounts Reporting System), Solutran, Oracle Financials. 
Client: UPMC Health Plan, Pittsburgh, PA




Apr 2009 – Mar 2010

Business Systems Analyst
UPMC is one of the leading health systems in the United States serving Western Pennsylvania. I worked as a Business Systems Analyst for Health Plan’s HealthPlaNET medical management system. HealthPlaNET system integrates Healthcare business (Eligibility and Claims hosting, Medical Management, Enterprise Web Services, Enterprise Data Warehouse, Electronic Data Exchange) into Medical Management Tool used by UPMC Hospitals, Health Plan Members, Health Plan Utilization Management, Case Management, Health Management and Health Promotions. 
Responsibilities: 
· Conducted and participated in Joint Application Development sessions to gather Business requirements.

· Created, updated, new and existing document templates for Software Requirement Specifications, Test Plan, Test Script, Traceability Matrix, Meeting Minutes etc.

· Created, updated, new and existing Software Requirement Specifications documents based on Business User requirements and Project Team inputs. 

· Created Business workflows, Flow charts, and Screen mock-ups using MS Visio. 

· Authored System Test Cases, executed and reported issues in Gemini bug/issue tracker.

· Involved in User Acceptance Testing with Case Managers/Business Users and maintained Release Notes for HealthPlaNET new releases. 

· Created and maintained Production Support & Issues, Production Push List, and Reports & Issues documents. 

· Created and maintained training (office or online) presentations for HealthPlaNET users (Care Managers).
Environment: SourceSafe (2005), SharePoint Search Server 2008, Asp.net, C#, SQL Server 2005, ICD9/10 codes, HIPAA. 

Client: Pfizer Inc, Groton, CT






Nov 2007 – Dec 2008     
I. Power2Learn (P2L) Learning Management Systems


            May 2008 – Dec 2008


Business Systems Analyst









Power2Learn project which is a web-based and validated Learning Management System (LMS). The application is used by multiple training groups within various Pfizer divisions. The system is enhanced to reduce the administrative burden on the training community and make it flexible to be utilized by new groups. 
Responsibilities:
· Gathered and documented Business/Functional requirements by BRDs and FRDs from the Client and System Administrators to support China On-Boarding into P2L.  

· Prepared Meeting Agenda using MS PowerPoint for Project Manager to run all the Stage Gate Meetings and document the Checkpoint Meeting Minutes.

· Authored Test Plan, OQ/PQ Test Scripts, Test Summary Report (TSR) and Validation Summary Report.  
· Developed and maintained Requirement Traceability Matrix (RTM).

· Authored System Test Cases executed and processed the Wet Signatures hardcopy documentation.  

· Created all iSLC documentation which supports the On-Boarding of the China Customer Relation Management data feed in to P2L. 

· Utilized Electronic Document Management Systems such as Livelink (Insight) and Documentum (Gnosis) to store, edit and track documents. 

· Used USSI/MSB to route the validated/approved documents (from Business QA & WTQA Rep) for digital signatures as per the Pfizer’s Informatics System Life Cycle, and responsible for tracking and downloading the signed documents. 

· Actively participated in Project Management meetings and contributed input towards the decision making of iSLC.
II. Pathology Data Systems (PDS) & Cerner Projects



Nov 2007 – May 2008


Business Systems Analyst








PDS and Cerner computer systems are used to collect and store all the Pfizer toxicology data which later will be used by the research users for effective analysis of the captured data. The system is GLP regulated and follows 21 CFR Part 11. 

Responsibilities: 
· Worked in concurrence to FDA and cGXP regulations for all the aspects of Computer Systems Validation.
· Wrote and reviewed Validation Master Plans for new and existing computer systems.
· Coordinated with the Scientists and Research teams in updating and maintaining Standard Operating Procedures (SOP) for validation system in compliance with the FDA regulations. 

· Worked closely with business and research Subject Matter Expert’s (SME) to gather requirements for developing Test cases in PDS computer systems.

· Created User Acceptance Test Cases in accordance with the Pfizer’s validation SOP. 

· Performed GAP analysis and set up Remediation plans for the deviations that occur during the validating processes. 

· Documented the results of all the validation activities conducted on the PDS computer systems and wrote a Validation Summary Report based on the results observed. 

· Developed and maintained Requirement Traceability Matrix and Test Case Index & Results. 

· Conducted User Accessibility testing and documented the User Acceptance Test Summary Reports.
Environment: Java Script, XML, iSLC, Documentum, Adobe FrameMaker 7.2, Adobe RoboHelp 6.0, QuarkXpress, Livelink, Peoplesoft, Oracle 10g
JSMN International Inc., Jersey City, NJ




May 2007 – Oct 2007

Business Analyst/Project Coordinator
JSMN Job Portal was developed to improve recruiting services all across. The expertise lies in identify the right resource for the right position. 

Responsibilities:
· Conducted meetings with Marketing Executives, Employees and Management of JSMN to gather the Software Requirement Specifications for developing Job Portal. 

· Worked closely with the development team to communicate the requirements for developing Job Portal.

· Co-ordinate with the development and testing team throughout the life cycle of the project and to accomplish timely release objectives.

· Participated in quality assurance to ensure the application meets the intended requirements and to document all the discrepancies for correction. 

Environment: SDLC, .Net, VB6, MS SQL Server 2000. 

Client: Cigna Health Care, Bloomfield, CT




Feb 2007 – May 2007

Business Analyst
Projects worked on Medicare Part D Products, CIGNA Behavioural Health, ISR – CA Linguistic Assistance, CA Data Encounter, CDP Healthy Statements, Medicaid and HIPPA Portability ACT.
Responsibilities: 
· Handling Multiple Projects for to gather requirements for checking Process Impacts. 

· Worked with Process Project & Requirements for PIP according to the customer needs to develop new CIGNA Products. 

· Gathered Business Requirements, Functional Requirements and documented BRDs, FRDs and Use Case Documents.

· Performed Gap Analysis to identify the deficiencies of the current system and to identify the requirements for the change in the proposed system.

· Assisted Process modelers in creating Business Flow diagrams and Created Brainstorming diagrams using MS-Visio.

· Developed strategies with Quality Assurance group to implement Test Cases in Mercury Quality Center.
Environment: Process Project & Requirement (PPR), Mercury Quality Center, UML, BEN, SharePoint 2003.
