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Professional Summary:
· Having 3+years of experience in all phases of Software Development Life Cycle(SDLC) including requirements analysis,  design  specification,  coding  and  testing  of  enterprise  application  using  Object  Oriented Programming, Salesforce.com 
· Over 1+ Years of Hands on Experience with Lightning Experience including Aura and LWC Programming.
· Working Experience with Production, Sandboxes and Scratch Orgs.

· Have good working knowledge on Salesforce CLI, Visual Studio Code, SFDX, Lightning Web components.
· Experienced in Analysis, Design, Development and Testing of the SFDC application according to the business requirement.
· Extensive experience on Apex development in creating Objects, Triggers, Apex Classes, Standard Controllers, Custom Controllers and Controller Extensions.
· Experienced in Creating Roles, Profiles, Users, Email Services, Page Layouts, Workflow Alerts, Actions, Reports, Dashboards and Approval Processes.
· Created Web services, Batch Apex, Scheduled Apex.
· Experience working with Force.com IDE, Data Loader, Import Wizard and salesforce.com Sandbox environments.
· Created Visualforce Pages, Static Resources, Embedded Service Deployments and Chat Agent Configurations 
· Exhaustive hands-on experience of Salesforce.com CRM life cycle in Sales cloud and Service cloud.
· Implemented various advanced fields like Pick list, Custom Formula Fields, Field Dependencies, Validation Rules, Workflows, sharing rules and Approval Processes for automated alerts, field updates, and Email generation according to application requirements.
· Execution of complete life cycle of Development projects
· Effective team player

· Have good communication and client interaction skills

· Quickly understand the end user needs, and able to find out and provide solution for the foreseen issues

· Good at release planning, time management

· Effective and productive in challenging situations

· Well-organized, self motivated individual with ability to rapidly learn new tasks.
· Knowledge on Azure.com, Dynamics 365 and Dynamics 365 F&O.
Educational Qualifications:

· Bachelor of Technology from MGR University, Chennai, TN.
Work Experience:

· Working as ‘Salesforce Developer’ at Korcomptenz Pvt Ltd. From June 2019 to till date.
· Worked as ‘Salesforce Developer’ at Inspirisys Solutions Limited from Nov 2017 to May 2019.
Skill Profile:

· Apex, Visual force, Lightning Components, Lightning Web Components, HTML, JavaScript, Web Services, SOQL, SOSL, WSDL, Workflow & Approvals, process builder, Validation Rules, Case Management, Apex Data Loader, Workbench, Force.Com Eclipse IDE, CSS.
· Application Design, Development and Testing, App Exchange Eco-system.
Projects Profile:
Project:

 Advanta IRA Online Application
Client                          : Advanta IRA
Technology

: SalesForce.com

Duration

: April 2020 to till date

Team Size

: 3 members

Role


: Salesforce Consultant
Description: Advanta IRA provides unparalleled customer service, an innovative learning platform, and industry expertise to help you self-direct your retirement funds and successfully invest.
Responsibilities:

· Understanding the requirements from customer for enhancements.

· Daily issues are discussed with Onsite coordinator and respective Users.

· Responsible for Creation of objects and fields, Record Types, Page layouts.

· Configured user roles, permissions and profiles as per business requirement.
· Creation of Assignment rules.

· Creating Workflows and Validation rules.
· Approval Process setup and Configuration.
· Customized Page layouts for Standard/Custom objects and assigned Record Types.
· Created Static Resources and utilized it in Apex Classes.
· Data Mapping and Data Loading into SFDC using Data Loader.

· Created Custom Settings and utilized it in Apex Classes.
· Written Apex Classes, Controller, Extension Controllers and Apex Triggers in the application for various Business/functional requirements.
· Wrote Test classes for those apex classes and triggers with the code coverage of at least 90% on each
· Deployed the changes from developer sandbox to Full copy sandbox for QA testing and then finally to Production organization.
Project:

 IRA Web Chat
Client


: Advanta IRA 
Technology

: Salesforce.com
Duration

: Dec 2019 to Mar 2020
Team Size                : 2
Role


: Salesforce consultant
Description: Advanta IRA provides unparalleled customer service, an innovative learning platform, and industry expertise to help you self-direct your retirement funds and successfully invest.
Responsibilities:
· Understanding the requirements from customer for enhancements.

· Daily issues are discussed with Onsite coordinator and respective Users.
· Configured user roles, permissions and profiles as per business requirement.
· Created Skills and Assigned Users, Assigned Profiles
· Created Chat Buttons & Invitations.

· Created Chat Agent Configurations.

· Created Chat Deployments.

· Created Agent Configuration.
· Created Embedded Service Deployments.

· Created Static Resources and utilized it in Apex Classes.
· Customized Page layouts for Standard/Custom objects and assigned Record Types.
· Written Aura components.
· Written Apex Classes, Controller, Extension Controllers.
· Wrote Test classes for those apex classes.
Project:

 Web Quest
Client                          : Quest Trust Company

Technology

: SalesForce.com

Duration

: Jun 2019 to Nov 2019
Team Size

: 3 members

Role


: SFDC Developer/Configuration
Description: Quest Trust Company administers IRAs for the purpose of investing in “alternative” investments, including real estate, notes, oil and gas, and private placements, just to name a few of the almost endless investment possibilities. All of the accounts offered at Quest Trust Company are self-directed, meaning you get to make the decisions and our staff will provide expert account administration and transaction support services.
 Responsibilities:

· Understanding the requirements from customer for enhancements.

· Daily issues are discussed with Onsite coordinator and respective Users.

· Responsible for Creation of objects and fields, Record Types, Page layouts.

· Configured user roles, permissions and profiles as per business requirement.
· Creating Assignment rules, Workflows and Validation rules.
· Approval Process setup and Configuration.
· Created Static Resources and utilized it in Apex Classes.
· Data Mapping and Data Loading into SFDC using Data Loader.

· Created Custom Settings and utilized it in Apex Classes.
· Written Apex Classes, Controller, Extension Controllers and Apex Triggers in the application for various Business/functional requirements.
· Wrote Test classes for those apex classes and triggers with the code coverage of at least 90% on each
· Deployed the changes from developer sandbox to Full copy sandbox for QA testing and then finally to Production organization.
Project:

 Agero Spark
Client                          : Agero

Technology

: SalesForce.com

Duration

: Jun 2018 to May 2019
Team Size

: 5 members

Role


: SFDC Developer/Configuration

Description: Respond to everyday breakdowns and other roadside events to perform towing, lockouts, jumpstarts, tire changes, winching, and fuel deliveries. Whether our Service Providers handle light, medium, or heavy-duty towing, we provide innovative resources to do the job efficiently.
Responsibilities:

· Understanding the requirements from customer for enhancements.

· Daily issues are discussed with Onsite coordinator and respective Users.

· Responsible for Creation of objects and fields, Record Types, Page layouts.

· Configured user roles, permissions and profiles as per business requirement.
· Customized Page layouts for Standard/Custom objects and assigned Record Types.

· Creating Assignment rules, Workflows and Validation rules.

· Creating Batch Classes, Scheduled Classes.

· Approval Process setup and Configuration.

· Data Mapping and Data Loading into SFDC using Data Loader.

· Working on Service Cloud.

· Created Custom Settings and utilized it in Apex Classes.
· Written Apex Classes, Controller, Extension Controllers and Apex Triggers in the application for various Business/functional requirements.
· Wrote Test classes for those apex classes and triggers with the code coverage of at least 90% on each
· Deployed the changes from developer sandbox to Full copy sandbox for QA testing and then finally to Production organization.
· Working with Bitbucket, SourceTree and merges the files from Bitbucket into local repository.
Project:

: THE JAMES
Client


: THE ST.JAMES
Technology

: Salesforce.com
Duration

: Nov 2017 to May 2018
Team Size                : 2
Role


: Salesforce Administrator
Description: The St. James is more than just a gym. With state-of-the-art fitness and sports venues, luxurious lifestyle experiences, and the ultimate kids' play place, The St. James is the premier destination for family entertainment. Whether you're learning how to swim, perfecting 
that golf swing or enjoying a delicious meal from a celebrity chef; here, the entire family can pursue their passions. Plus, The St. James Standard of Safety provides you with peace of mind knowing that your health and safety is our number one priority. As members, your family will 
enjoy a wide range of benefits including.
Responsibilities:
· Developed various Custom Objects, Tabs, Entity-Relationship data model, validation rules on the objects and tabs, Components and Custom links.
· Created Email Templates.

· Created Validation Rules.

· Configured Sales Force Automation for Campaign management, Opportunity Management,

· Created page layouts, search layouts to organize fields, custom links, related lists, and other components on a record detail and edit pages.

· Used Sales force Automation Process, created workflow rules and defined related tasks, time triggered tasks, email alerts, field updates to implement business logic.

· Created various Reports (summary reports, matrix reports, pie charts, dashboards and graphics) and Report Folders to assist managers to better utilize Sales force as a sales tool and configured various Reports and for different user profiles based on the need in the organization.
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