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In quest of challenging assignments in domain of Development / Administration
With an organization of high repute
SYNOPSIS 
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· A dynamic professional with 9+ years of experience in Salesforce.com CRM platform using Visual force, Apex classes, Einstein analytics, BPM Tool, Flosum project management and quality assurance with emphasis on process improvement. 
WORK EXPERIENCE
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· Currently working with Cloud Desk Technology as Senior Salesforce Developer, Joined on Nov 2021.

TECHNICAL EXPERIENCE:

· Served as a Team Lead(size 10 members) for 3+ years.

· Strong Implementation experience using Triggers, Visual Force Pages, and Apex classes, Lightning Components, Salesforce Sites, Single Sign On & Salesforce to SharePoint File Connect, Data Migration, Apex Data Loader, BPM Tool.
· Experience in using Profiles, Creating Roles, Page Layouts, Org-Wide default and Sharing rules, Work Flows, Approval Process, Process Builder, Flows, Reports and Dashboards, writing Test cases.
· Proficient in using migration tools like Eclipse IDE, Mavensmate and VS Code.
· Have worked on various POCs on Einstein Community Sentiment, Einstein Analytics, Image Classification.
Work Experience
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· Previously worked with ESI Group Pvt Ltd, Bangalore, June 2020 till Sep 2021
· Previously worked with NTT Data GDS, Chennai, Sep 2016 till May 2020
· Previously worked with Tech Mahindra Pvt Ltd, Joined on May 2015 till Sep 2016.

· Previously worked with Orbit Innovations, Joined on July 2012 till May 2015. 

CERTIFICATIONS
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· App Builder

· Platform Developer 1

· Platform Developer 2

· Sharing & Visibility Designer Certificate

· Copado Certified (May 2020).

PROJECTS
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CLoud Desk
Client  

: DIFC
Role

: Senior Developer

Description
: Developments in Sales Cloud & Processes.
Responsibilities:

· Involved in requirement gathering.
· Involved in Data Modelling and Designing.

· Worked on Salesforce Sites, Designed Pages & Integrated Payment Gateway.
· Involved in Documentation and Presentation of the Solution to the End Users.
Environment:

Sales Cloud, Salesforce Sites, ADCB Payment Gateway.
ESI Group
Edition

: Unlimited Edition
Role

: Senior Developer

Description
: Developments in Sales & Service Cloud Processes.
Responsibilities:

· Involved in daily Scrum Calls & Story creation in JIRA.

· Involved in requirement gathering.
· Involved in Data Modelling and Designing.
· Investigating with Proof of concept for the requirement which is not exactly feasible in SFDC platform.

· Proper updating of the Task and stories assigned to the team and update before the daily scrum
Environment:

Force.com Platform, HTML, Java Script.
NTT Data

Client  

: Honeywell
Edition

: Unlimited Edition
Role

: Technical Lead (Team Size 5)

Description
: Send Survey on Opportunity Closure & Case Closure to Contacts
Responsibilities:

· Involved in daily scrum call to get updates with the clients’ view on project.

· Involved in requirement gathering.

· Framing the Lightning coding and business logic to fuse it to SFDC.

· Involved in Deployment using Flosum Tool

· Used ClickTools for creating templates for the Survey and integrated with Salesforce.

· Investigating with Proof of concept for the requirement which is not exactly feasible in SFDC platform.

· Proper updating of the Task and stories assigned to the team and update before the daily scrum
Environment:

Force.com Platform, HTML, Java Script, ClickTools, Flosum. 

Client  

: BMW
Edition

: Unlimited Edition
Role

: Technical Lead (Team Size 7)
Description
: Creating New and Renewing Contracts with Customers & Integration with SAP
Responsibilities:

· Direct interaction with client for gathering requirements. Preparing estimation based on requirements.

· Analysis, Design and Implementation

· Effectively work individually, with team members, and customer team members toward customer satisfaction and success

· Take initiative and show leadership when appropriate

· Perform Salesforce.com administration / configuration / data migration / integration duties as directed 

· Provide technical oversight and architectural support to junior development team members

Environment:

Force.com Platform, HTML, Java Script. Mavensmate.
Tech Mahindra

Client  

: MARS(Chocolate)
Edition

: Unlimited Edition
Role

: Senior Developer

Description
: To help the end customer with sales & support process, Product bulk order & Packaging & Delivery, status checks and contact us (case) modules has been built.
Responsibilities:
· Responsible to discuss the requirements and propose the high level solutions 

· Working with Angular JS developer to come up with rich user interface experience

· Worked with different stakeholders to streamline the development process

· Conducted the daily stand-ups, Sprint planning and stakeholder demo

· Responsible for deployment and postproduction sanity
Environment:

Force.com Platform, Angular JS, Eclipse IDE
Orbit Innovations

Client  

: SCHWING Stetter
Edition

: Unlimited Edition
Role

: Senior Developer

Description
: To help the end customer with Sales & Support modules has been built.
Responsibilities:
· Responsible to discuss the requirements and propose the high level solutions 

· Worked with different stakeholders to streamline the development process

· conducted the daily standups, Sprint planning and stakeholder demo

· Responsible for deployment and post production sanity
Environment:

Force.com Platform, Eclipse IDE

EDUCATIONAL CREDENTIALS
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2011
M.C.A. from Sri Muthukumaran Institute of Technology, Chennai, Anna University.

2008
B.Sc. in Chemistry from C. U. Shah Science College, Ahmedabad, Gujarat University.

2003
Class 12th from Dharampeth M.P.Deo Memorial Science College at Nagpur (State Board).

2001
Class 10th from Saraswati Vidyalaya Higher Secondary School at Nagpur (State Board).
SKILL SET
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Programming Languages
: Apex, Triggers, VisualForce Pages, Aura Components 
Databases     

: SQL
GUI



: HTML, CSS
Tools & Utilities
: Eclipse IDE, Force.com Explorer, Mavensmate, VS Code,
  Force.com Data Loader, ClickTools, Flosum, MS Excel, 

  & MS Access.
PASSPORT DETAILS
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Passport No.: V3863378
Valid till: May 2031

PRAVEEN KUMAR C
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