NARAYAN KULKARNI 
Summary

15+ Years of Experience in IT Support\Systems Administration\Network Support\ISO 27001:2005 & 2013 Lead Auditor.

Experience in multi-platform environment with focus on Windows IT support, OS issues, LAN\WAN support, Software\Hardware installation, Upgrading and Troubleshooting in a Corporate Network Environment. 

Good Interpersonal Communication Skills, Team Management, Vendor Management, Ability to Work Collaboratively and Commitment to Achieving Corporate Goals. 

Professional Experience

Worked as Manager IT for Prithvi Information Solutions Ltd, Hyderabad Since Dec'02.
 Academic 

Bachelor of Science from Loyola College Affiliated to Osmania University, Hyderabad (1993-96).

Technical Skills

	Operating Systems 
	Windows 7/XP , Windows 2008/2003/2000/2012 , Centos

	Databases
	Oracle 8.0, SQL Server 2000/2005, MySQL

	Domain Technologies
	ADS, DHCP, DNS, MS Exchange, Office 365 Administration, Hyper-V

	LAN\WAN 
	TCP\IP,WLAN, VPN, Firewall, Site to Site VPN 

	Security Systems
	ISO 27001:2005,2013 & ISO 9001:2005,2008


	Cloud Platform
	Azure Administration


Trainings & Certifications
ISO 27001:2005 

Microsoft Certified Technology Specialist (SQL Server 2005).

Roles & Responsibilities at VASANT CHEMICALS

Time Period

: From May 25th 2016 to Till Date
Designation

: Sr. Manager & Manager – IT 

Establishing, monitoring and maintaining information technology systems and services.
Headed a team and collaborate with employees.

Work with different departments on projects.

Ensuring the maintenance of the systems are implemented.

Regularly check, organize and control the IT data operations.

Develop IT SOP’s and procedures.

Regularly ensure backing up of systems.

Regularly audit systems and study the outcome.

Ensure cost effectiveness and work in line with the budget.

Conducting routine evaluations of network and data security

Locating and seizing chances to enhance and update software and systems

Training programs for staff

Organizing and establishing deadlines for major IT projects such system updates, 
migrations, upgrades, and outages

Managing and reporting on the IT budget’s allocation
Attending IMS internal audits.

Handling of Barracuda Email Security Gateway
· Configured Barracuda Email Security Gateway which provides multi-layer security, email continuity, and data leakage prevention. Advanced Threat Protection combines behavioral, heuristic.

· Barracuda provides cloud protection from email spoofing, Inbound email filtering, outbound email filtering for DLP, backup to the cloud
· Advanced Policy Control

· IP and content-based filtering

· Bulk email categorization

· Content encryption

· Sender/recipient filtering

· RBL and DNSBL support

· Keyword blocking
Responsibilities as Office 365 administrator

Role: 

Exchange Admin
· Assign the Exchange admin role to users who need to view and manage your user’s email mailboxes, Microsoft 365 groups and Exchange Online. 

· Exchange admins can also:

· Recover deleted items in a user’s mailbox

· Configure Archiving and Deletion Polices

· Configure Anti-Spam protection

· Set up “Send As” and “Send on Behalf” delegates

Global Admin
· Assign the Global admin role to users who need global access to most management features and data across Microsoft online services. 

· Reset passwords for all users

· Add and manage domains

Office Apps Admin

· Assign the Office Apps admin role to users who need to do the following: 

· Use the Office cloud policy service to create and manage cloud-based policies for Office

· Create and manage service requests

· Monitor service health

SharePoint Admin

User Admin

· Assign the User admin role to users who need to do the following for all users: 

· Add users and groups

· Assign licenses

· Manage most users properties

· Create and manage user views

· Update password expiration policies

· Manage service requests

· Monitor service health

· The user admin can also do the following actions for users who aren’t admins and for users assigned the following roles: Directory reader, Guest inviter, Helpdesk admin, Message center reader, Reports reader:

· Manage usernames

· Delete and restore users

· Reset passwords

· Force users to sign out

Prithvi Information solutions LTD.

Time Period

: From 10th November, 2008 to Feb 2016

Designation

: Manager – IT & Compliance.

Responsibilities as Manager: 

Managing IT Infrastructure Support & Operations for the Organization.

Monitor end users on technical issues including problems related to applications, client computers and servers.

Monitor server security and integrity.

Monitor & Manage all Windows servers including hardware/software upgrades and patching of OS and applications.

Create and maintain documentation of environment and application configuration.

Support the IT needs of the organization’s employees and internal groups.

Implementing Information Security Policy for the Organization (ISO & ISMS)

Participate in planning, testing and implementation of disaster recovery plans.

Implementing the IT policies and reviewing them periodically.

Assist in updating documented guidelines and procedures for the IT-Infrastructure unit and also ensure that the documentation reflects any/all procedural changes.

Assist in configuring and managing user quotas on File Server and Kerio / Mailenable /O365 mailboxes

In-house Datacenter Support and Operations, comprising of Servers\Switches\Firewalls\Internet Leased Lines\EPABX\ PRI\Access control.

Co-coordinating with vendors for IT Purchases, AMC’s & Upgrades.

Provided Remote Support for the BSNL BPO Project.
Providing Remote Support for the Haryana Datacenter Project.
Other duties and responsibilities may be assigned.

Responsibilities as Information Security Officer: 

Ensuring ISO, ISMS process compliance for projects

Risk assessment on various assets, BCP and participation and review of DR tests.

Maintain & track a list of Information Security Standards & Risk Register

Identifies and documents applicable IT threats/vulnerabilities to information system.

Providing trainings on ISO, ISMS

Preparation of Documents related to ISMS

Audits check list preparation.

Responsibilities as System Administrator: 

From Jan 2006 to June 2008
Installing and configuring active Directory.

Administering active Directory

Trouble shooting of Windows Server 2003 active directory DNS DHCP.

Managing and administering remote windows 2003 systems

Backing up and restoring active directory

Administering user accounts.

Implementing and managing DNS and DHCP servers.

Checking the server and software for updates.

Consolidation physical server to virtual server.

Backup and Restoration of Files and Data.

Installation of client desktops (windows 2000 prof, windows xp).

Trouble shooting client operating system issues.

Configuring outlook clients.

Managing and troubleshooting network related issues.

Maintaining asset management.

Personal Profile:

Name


: Narayan Kulkarni.

Fathers name

: Venkatesh Kulkarni (Late).

Date of birth

: 15-01-1976.

Martial status

: Married.

Nationality

: Indian.

Religion


: Hindu.

Languages Known 
: Telugu / Hindi / English / Kannada / Marathi.

Passport No

: J5057649.

Place


: Hyderabad.

NARAYAN KULKARNI.

Mobile : 7989496348 / 7337347798.

E-Mail :  narayana.kulkarni@gmail.com 
