Kalyani Dhaktod
kalyaniddhaktod@gmail.com | +91 8329052733

OBJECTIVE

A spring for a position in organization where I can implement my skills and Knowledge to best in my conjunction with company goal and objective.

CARRER SKILLS
· [bookmark: _GoBack]2.8 years of overall IT experience and in Salesforce.com both as Administrator and Developer. 
· Hands on experience in SDLC of Salesforce development to Deployment.
· Good exposer to customization Apex Classes, Triggers, Visual Force in  Force.com IDE, Custom Reports. 
· Proficiency in SFDC out of box functionalities like creating Profiles , Roles, Users , Page Layouts , Email Services, Approvals, Workflows , Validation Rules, Permission Sets etc. 
· Good Knowledge on refresh activities for Sandbox using Data Loader , Ant Tool,
Workbench etc. 
· Code optimization with governor limits of Salesforce. 
· Have working knowledge in querying salesforce.com database using SOQL and SOSL queries using Force.com Explorer.







ADDITIONAL SKILLS

· CRM Applications Salesforce.com, Force.com platform, Visual Force page, SOQL,SOSL,Process Builder, Workflows, Batches , Triggers.
· Operating Systems: Windows 9x, Windows 7&8. 
· Languages: Apex, Core Java, C#, C++, HTML, CSS, Java Script.. 
· Tools: Apex Data Loader,  Eclipse, Visual Studio/ Force.com IDE. 
· Web designing: VisualForce, HTML, and XML.

EXPERIENCE

· SALESFORCE ADMIN & DEV | HUMANA ATOS | SYNTEL (Jan’ 18 – Present)

· Experience in Salesforce.com Administrative tasks like creating                Profiles, Permission Sets, Roles, Users, Record Types. 
· Experience in creating Lookup & Master Details Relationship fields, Picklists, Search Layouts and Page Layouts to meet the client's requirement and functionality. 
· Working with various salesforce.com Standard objects like Accounts, Contacts, Leads, Cases, Opportunities, Campaigns, Reports, and Dashboards, etc as well creating the custom objects as per the need. 
· Working with various process automation activities with Workflow Rules, Process Builder and Approval Processes. 
· Experience in creating dynamic Visual force pages and Apex Classes and Batch Apex as per enrolment requirement in healthcare business. 
· Used various standard controller as well as custom controller where I customized various methods and used them.
 
EDUCATION

Government College of Engineering, Amravati

BACHELOR OF TECHNOLOGY (Information Technology)

Result: First Class with Distinction
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