Gousu Pattan		                                                        : goususfdc@gmail.com
Lead Salesforce Developer		 	 	              :+91 7989881879
__________________________________________________________________________________________            
 	 	 	 	 	 	      	 	  
 Professional Summary: 
A proficient developer experienced in system analysis, solution design, technical development and interacting with business associates directly.  Around 6.3 years of solid experience in the Salesforce.com CRM platform.
My self is best for:          
· Conceptualizing, designing, and coding technical solutions using Salesforce CRM. 
· Handling customer calls including Pre-Sales, Project Discovery, and Demo’s.
· Deriving estimations, monitoring progress using tools like TFS, JIRA, Service Now, Rally. 
· Implementing Architectural Solutions for Sales cloud, Service cloud, Lighting, Experience cloud (Communities), Health Cloud, Integration Projects. 
· Integrating third party Systems with Salesforce by Implementing REST API’s using Salesforce, both producing and consuming them.
· Creating Single Page and Event-Driven Applications using SLDS, Lightning and Lightning Web Components and Flows.
· Salesforce configuration, customization, and administration Force.com application development and developing Visualforce pages Writing Triggers, Workflows and Batch Apex programming Review code and provide the best optimal solutions for complex logic. 
· Data Migration & Management between Salesforce and other systems. 
· Implementing web Applications using HTML5, CSS, Java Script, and JQuery. 
Work Experience: 
· Working as Sr Software Engineer at Eclerx India Pvt.Ltd, Pune from Feb 2022 to Present. 
· Worked as a Software Engineer at Longtail Web Services PVT LTD from Jan 2017 to Jan 2022. 
Technical Skills: 
	Salesforce Admin 
	Salesforce Configuration, Automations, Data modeling, Security model, OWD, Sharing, Page Layouts, Flexi pages, Dynamic forms, Email template, 
Validation rules, Formula fields, SOQL, SOSL, Lighting builder, Community Builder, Platform Events, Change Data Capture and Flows.

	Salesforce Custom Development 
	Apex Classes, Triggers, Asynchronous Apex, Schedule Apex and Visual Force 

	Salesforce Lighting 
	Aura and Lighting Web Components and SLDS 

	Front End 
	HTML, Java Script, CSS, jQuery, and React JS 

	Salesforce cloud platform 
	Sales Cloud, Service Cloud, Health Cloud, Experience Cloud, Analytics Cloud (Einstein Analytics), and B2B Commerce

	Other Cloud Platform 
	Heroku, Google Analytics

	Integration 
	REST API 



Certifications: (Expired)

 
 
 

Education: 
· B.Tech(Electronics and communication engineering) from Nimra College of Engineering and Technology (2012).
Project Experience: 
Clinical Occurrence Reporting System
Role: Lead Salesforce Developer	 					Feb 2022- Till Date 
Description: 	 
This application allows HC providers to report the Occurrences of another provider and themselves in the Facility and Service Line they belong to. There are three levels of review process for these occurrences. This includes the customer community portal with Okta Single sign on with custom LWC, Email notifications for the Site Medical Directors and other groups of Clinicians.
Responsibilities:  
· Responsible for technical requirements, design, development, and development.  
· Responsible for implementing business logic across Salesforce Health cloud.  
· Implementation PSO, Risk Management Notification process. 
· Implementation of 3 levels of review workflow and screens.
· Implementation of Re-usable components using LWC. 
· Responsible for ANT deployments. 

Salesforce Implementation and Integration for TEFAF  
Role: Lead Salesforce Developer		 			 	Mar 2021 – Jan 2022 
Description: TEFAF is widely regarded as the world’s pre-eminent organization of fine art, antiques, and design. This Application is for automating the TEFAF business process includes the Application form submissions for the Fair editions, VIP Submission, and Attendance tracking. 
TEFAF needs a CRM system that should act as an integrated environment where the TEFAF team can log in and manage business activities.  
Responsibilities:  
· Responsible for technical requirements, design, and development. 
· Responsible for implementing business logic across Salesforce. Integrated Event partners system for Ticket generation for VIP and tracking attendance information of VIP for the fair. 
· Integrated Exhibitor portal for capturing the Application forms, VIPs, and Galleries. 
· Integrated VIP Portal for capturing RSVP status of VIP. 
· Implemented duplication rules for identifying the duplicate VIP and Duplicate Galleries. 
· Implemented automation for handling deduplication status for VIP's and avoiding duplicate Galleries. 
· Taken ownership of ANT Deployments. 

Post Discharge Application
Role: Lead Salesforce Developer		 		 	 	Dec 2019 - Feb 2021
Description: 	 
This application allows HC providers to do a quick follow up remote session with their patients.  
Within 24-48 hours after they are discharged from an Emergency Room. In addition, the provider can perform assessments and generate reports. 
Responsibilities:  
· Responsible for technical requirements, design, and development.  
· Responsible for implementing business logic across Salesforce Health cloud.  
· Implementation Appointment Notification process. 
· Implementation of Re-usable components using LWC. 
· Responsible for ANT deployments. 

QuickBooks Integration with Salesforce  
Role: Salesforce Developer 				Mar 2019 – Nov 2019  
Description: Salesforce-QuickBooks Connector enables businesses to create instant connectivity between Salesforce and QuickBooks. Integrating Salesforce with QuickBooks Accounting system makes it easier to share financial data, check accounts, view customer sales and touchpoints, go over finances, and discover sales opportunities.  
 Responsibilities:  
· Responsible for technical requirements, design, and development.  
· Responsible for implementing business logic across Salesforce.  
· Created Sync methods for the Bi-directional Sync process.  
· Implemented solution for multiple QB Sandbox Object sync with single Salesforce org.  
· Implemented Schedule base batch sync and on-demand sync options.  
· Responsible for packaging the code and Metadata. Responsible for ANT Deployments, code reviews.  
 
Onboarding for ATA Risk Station  
Role: Salesforce Developer 		 		 	Jun 2018 – Feb 2019  
Description: ATA Risk Station was developed by Aladdin, seeking to oversee his own third-party managed portfolio more effectively after selling his technology company. “Risk Utility℠” model is a fully automated, structured yet highly customizable daily risk oversight process that always delivers current and actionable risk insights.  
 Responsibilities:   
· Responsible for technical requirements, design, and development.  
· Responsible for implementing business logic across Salesforce.  
· Implemented force.com sites using visual force pages.  
· Implemented VF pages for capturing signature through DocuSign Integration.  
· Implemented triggers to auto-convert Lead based on criteria.  
· Implemented visual force and apex classes for the on-boarding process through force.com.  
· Implemented security model solution for the Public force.com site.  

SALES OVERVIEW AND PERFORMANCE DASHBOARD USING EINSTEIN ANALYTICS  
Role: Sr Salesforce Developer 	 	 		 	 	Feb 2018 – May 2018 
Description: The objective of this project is to analyses the deal stages with different calculated metrics. 
Analyze dashboard requirements, dependencies, and data structure. 
Responsibilities:  
· Preparation of data and load into Salesforce Einstein tables. 
· Transformation of dataset to make it ready for Analytics.  
· Creation of custom fields for the data sets by using Calculations and Bucketing in the Data flows.  
· Creation of custom widgets for dashboards by using SAQL queries.  
· JSON binding for custom filtering and faceting all widgets in the dashboards.  
· Load the external Data (Heroku-Postgress, Multi Org connectors) into sales force.  
· Einstein by using the Connectors.  

Customer Community Portal for Kaiser Permanente  
Role: Salesforce Developer		 		 	Jan 2017 – Feb 2018 
Description: Implementation of service process in Salesforce that is developed in Salesforce Lightning for iOS mobiles and Tablets.  
Functional modules include User login, Sign Up on community page to get the list of available Health Services like-Nursing, Long Term Care and Personal Care Assistance. Users can give referrals so that Health Service providers can contact them for interested services.  
 Responsibilities:  
· Responsible for technical requirements, design, and development  
· Responsible for implementing business logic across Salesforce Lightning components and reusing them in Lightning Community pages.  
· Defined Object structure and created relationships according to the requirement.  
· Worked on different Standard and Custom Objects and Record types.  
· Implemented 3 Levels of Searching for Account Favorites, Services Favorites, Provider Types, Service Types etc.  
· Implemented tracking for Page views and events using Google Analytics.  
· Implemented Cookies and Filter breadcrumbs for the Search Results page, like adding and removing cookie filters for Results.  
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