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OBJECTIVE


To work in a creative and challenging environment where I could constantly learn and successfully deliver solutions to problems.

SUMMARY
· TIBCO Enterprise Message Service 8 Certified professional.

· TOGAF® 9  Certified professional: Cleared TOGAF® 9 Combined Part 1 and Part 2 Exam
· 15 years of experience in Designing, Development, Implementation and Support in Enterprise Application Integration (EAI).
· Handled various Projects including multiple middleware tools like: TIBCO, Oracle SOA/OSB 12c
· Currently working as a Professional 4, IT in Western Digital for B2B and EDI integration projects in TIBCO 5.x and MuleSoft along with SOA/OSB.
· Earlier worked as a Team lead / Integration Architect for TIBCO, Mulesoft, Oracle SOA/OSB 12c projects in Galaxe Solutions.
· Well versed in integration with cloud technologies.
· Strong knowledge in Java, Python, Oracle PL/SQL and Shell Scripts.

· Had been working in Agile Methodologies from last 5 years.

· Strong working experience on creating WebService and Rest API services.
· Excellent knowledge in EDI transactions with ANSI X12 standards.

· Involved in all stages of the Software Development Life Cycle.

· Good team player – Excellent communication skills – Ability to work in group and as well as capable of working independently during critical situations.

· Willingness and ability to quickly adapt and learn new technologies.

WORK EXPERIENCE


· Working as a Professional 4, IT in Western Digital for B2B/EAI integration project in TIBCO 5.x and TIBCO 6.x along with MuleSoft, Oracle SOA/OSB and OIC from past three years
· Worked as Technical Lead/Architect for GalaxE Solutions for 3 years in TIBCO, Oracle SOA/OSB, WebMethods.

· Worked for HCL as Senior Consultant for 3 years in TIBCO Suite of Products
· Worked for CapGemini for 6 years in TIBCO and SeeBeyond.

EDUCATIONAL BACKGROUND


· B.E in Electronics and Communication Engineering from Andhra University with Distinction, 73.4% in March 2006.
· Intermediate from Board of Intermediate Education, A.P with 91% in April 2002.

· SSC from Board of Secondary Education, A.P with 73.6% in March 2000.

TECHNICAL SKILLS


Middleware: 
MuleSoft Products: 

Any Point Studio

Any Point Platform

Oracle Suite of Products: 

Oracle SOA Suite 12c, BPEL, OSB, OIC
TIBCO Suite of Products

TIBCO Business works: TIBCO BW 5.4.1, 5.9.0, 5.11.0, 6.8.0
TIBCO Business Connect: TIBCO BC 3.6.0

TIBCO Administrator: TIBCO Admin 5.4.0, 5.7.0

TIBCO Enterprise Message Service: TIBCO EMS 4.4.3, 6.0.1

TIBCO Hawk: TIBCO Hawk 4.8.0, 4.9.0

TIBCO Active Database Adapter: ADB 5.4.0, 6.1.0

TIBCO File Adapter: TIBCO FA 5.6.0, 6.0.0

TIBCO MQ Adapter: TIBCO MQA 5.5.3
TIBCO Tuxedo Adapter: TIBCO Tuxedo 5.6.0
TIBCO Business Works Smart Mapper 5.3.2
Other Middleware Products: 

MuleSoft, WebMethods 10.1, Seebeyond (eGate 4.1.2, 4.5.3 and JCAPS)
Operating Systems
: Sun Solaris 5.6, Linux, UNIX – AIX 4.3, Windows NT, MS DOS
Languages

: Python, Java, Monk, PL/SQL, Shell scripting, C
Database

: SQL Server 2000, MS Access, Oracle 12c
Automation Testing 
: Selenium
Tools
: SVN, BMC Remedy User 7.5, Rational Clear Case 7.1.2, Clear Quest, HTML, XML, Inovis – Bizlink & TLE, Accurev, SOAP UI
Industry Standards
: EDI, Texas Set, ANSI ASC X12, EDIFACT & NAESB

Domain

: Healthcare, Telecom, Energy & Utilities, Retail
Certifications


· TIBCO Enterprise Message Service 8 Certified professional.

· TOGAF® 9  Certified professional.

· ITIL v1.3 Foundation certified

STRENGTHS


· Holding a valid B1 visa for USA, valid till 2028. Travelled seven times to USA.
· Very good onsite experience with clients.

· Strong work experience in middleware tools: TIBCO, MuleSoft, Oracle SOA/OSB

· Lead the offshore team technically and proposed several integration architectures patterns
PROJECT


Title

EDI Integration Project


        
                                     Apr ‘19 – Till Date
Client

Western Digital, USA

Organization
Western Digital

Role

Technical Lead
Responsibilities


· Technical Lead for the offshore team. 

· Played a key role in migrating the three (WD, SanDisk and HGST) different integration landscape into new single integration land scape.
· Handled various key projects like Phase 4B key for consolidating all the three ERPs

· Hiring new joiners and on-boarding them 
· Handled NCG and came up with new FRD for them to deliver a minor Project.

· Following up with Oracle Support team on any of the critical issues and driving them.
· Working with architecture team and finalizing the new designs
· On-boarding customers for new partner EDI implementation

· Driving issues from offshore on any production issues which involves creating a SEV-1 incidents and driving it till the issue gets resolved
· Involved in RCA on the incidents and succeeded in bringing down the quarterly incidents count

· Designed and implemented complex integrations of Order Shipment (856 EDI)

· Implemented Purchase Order Processing to Cloud integration after BIP report integration
Environment:  MuleSoft, TIBCO 5.15, TIBCO BC, Oracle SOA 12c and OIC, TFS, SVN, GITHUB, SQL developer, SOAP UI, Postman
-----------------------------------------------------------------------------------------------------------------------------------------------

Title

IRIS Specialty SOA Integration Project        
                                     Mar ‘18 – Apr ‘19
Client

OptumRx, U.S.A.

Organization
GalaxE Solutions

Role

Technical Lead
Responsibilities


· Technical Lead for the Agile Scrum team and provide solutions for the SQL and SOA/OSB development team
· Involved in design and development of BPEL processes and OSB
· Creation of Synchronous, Asynchronous BPEL Process, Orchestration Services.

· Worked on Decision table In Business Rules, mediator and cross ref Table.

· Handled complex Transformations using XSLT and XQuery.

· Developed Proxy Services and Business Services to cater to the business requirement.

· Created Fault handling Services to acknowledge to the client for any errors.

· Understanding the functional requirement and building the architectural design for the SOA integrations.

· Creating Proxy & Business Services using oracle apps adapters, file adapters, database adapters.

· Helping team on technical development activities and resolve any technical/functional issues.

· Working with business users for any clarifications on requirements.

· Work with Leadership team on the progress of the work and provide recommendations for the completion of the work
· Handling team on Project deliveries.
· Taking care of resource recruitment to the team
Environment:  Oracle SOA 12c and OSB 12c, SVN, PL/SQL developer, SOAP UI
-----------------------------------------------------------------------------------------------------------------------------------------------

Title

OptumRx Enterprise Common Services Project           
           Jan ‘16 – Mar ‘18  Client

OptumRx, U.S.A.

Organization
GalaxE Solutions

Role

Architect
Responsibilities


· Architected the project in proposing solutions for all new requirements.

· Technically lead the offshore team to deliver the deliverables as per the client needs
· Lead the Automation Testing Selenium Team for Member Portal
· Work on CSI (Continuous Service Improvement) plan to add value to the customer

· Initiated automations for daily monitoring tasks

· Responsible for all the Architecture changes in the Project

· Proposed new architecture changes to improve the performance of the Services

· Enhanced the CLE logging framework to overcome the DB issues and to fasten the processing

· Take the requirements for any new development and get the changes done by the team

· Take care of the outage calls in the maintenance Project in case of crisis
· Code Review and taking the responsibility of all offshore development work

· Handling critical issues provide necessary RCA

Environment:  TIBCO ActiveMatrix BusinessWorks 5.11.0, TIBCO Adapter for IBM I-Series 6.1.0, Selenium, Java 1.6, SVN, SOAP UI, SQL Developer
-----------------------------------------------------------------------------------------------------------------------------------------------

Title

T-Mobile Integration Support Project                                                Aug ‘14 –Jan ‘16
Client

T-Mobile, U.S.A.

Organization
HCL

Role

Integration Analyst / Senior Consultant
Responsibilities

· Senior Developer for the Platform Support Team for Triaging the defects related to middleware.

· Triaging the bug related to TIBCO / Oracle SOA which includes the process of evaluating defect reports to determine their course of action. 

· Responsibility to facilitate a meeting with experts from different team members (spread across different location) from the business sector, development, and test in attendance. 

· Drive the issue and get is resolved if it is TIBCO / Oracle SOA related issue otherwise forward associated defect to appropriate individuals or team so they can take further action.

· Analyze the defects and perform testing whenever required for the confirmation of the error and route the defect accordingly to make sure there are no pending defects in the TIBCO/ Oracle SOA bucket.

· In case of any code issue, analyze the code and have the request and response data. Provide all the details to the respective development team by inviting them for a meeting to explain the exact code fix.

Environment:  Oracle SOA Suite 12c, BPEL, OSB, TIBCO ActiveMatrix BusinessWorks 5.11.0, TIBCO Adapter for Tuxedo 5.6.0, TIBCO BusinessWorks SmartMapper 5.3.2, TIBCO ActiveMatrix Adapter for SAP 6.2.1, TTIBCO ActiveMatrix Adapter for Files 6.0.0, TIBCO ActiveMatrix Adapter for Database 6.3.0, Accurev, SOAP UI
-----------------------------------------------------------------------------------------------------------------------------------------------

Title

Tesco Club Card Rewards TIBCO integration Project 
                         Jan ‘13 – Aug ‘14
Client

Tesco, United Kingdom.
Organization
HCL

Role

Architect and Senior Developer
Responsibilities


· Senior Developer for the Club Card Rewards Integration Layer.
· Dev lead for Veyron team under Club Cards Rewards Development Project.

· Attending the Acorn Design Forum and discuss in detail with Project architects and understand the business requirements for TIBCO and listing out the stories for TIBCO
· Splitting up the tasks for each story and white boarding for TIBCO developers.
· Holding the Daily Scrum meetings.
· Acted as Scrum Master for two sprints.
· Designed the complete Exception and Logging framework.
· Integrating the Rewards website with IBM Sterling Order management System.
· Incorporated synchronous communication with APIs through HTTP.
Environment:  TIBCO Business works: TIBCO BW 5.7.1, TIBCO Enterprise Message Service: TIBCO EMS 6.0.1, TIBCO Rendezvous: TIBCO RV 8.3.1, TIBCO Hawk: TIBCO Hawk 4.9.0, Team Foundation Server 2010, Microsoft Visual Studio 2010, Accurev
-----------------------------------------------------------------------------------------------------------------------------------------------

Title

Luminant TIBCO Maintenance Project 

                          Apr ‘11 – Jan ‘13
Client

Luminant, Texas, USA.
Organization
Capgemini
Role

Developer / Onsite coordinator
Responsibilities

· Worked in the view of implementing new interfaces with very minimal changes in the production for which client appreciated.

· Developed various new interfaces and worked extensively in addressing memory issues.
· Worked extensively in inter-process communication to handle production issues.

· Developed a TIBCO interface to validate the components and send email to the complete team at regular intervals validating their statuses.

· Enhances the existing Exception and Logging framework to provide more advanced information for debugging during issues.
· Designed and developed various TIBCO Hawk Rule Bases to monitor the complete production system by monitoring file system, EMS, status of critical components, active process counts of running processes, processed count of a component.
· Introduced a shell script that monitors the availability of all TIBCO process in real time and sends an immediate alert in the absence.
· Involved in the complete TIBCO upgrade project from lower version of TIBCO to higher version of TIBCO suite of products.
· Took complete responsibility of the enhancements by involving in the creation of EAI requirement document and Mapping Spec interacting with Business analyst.

· Preparing Incident Report and attending problem management meeting.

· Handling Configuration management and Production migrations.

· Involved in unit testing and integration testing.

· Actively involved as team leader in delivery of the services.

· Maintained the quality standards through out the application development. 

· Supported the production and quickly resolved the bugs.

· Onsite coordinator taking responsibility of the complete system. Initiated bridge calls with clients during the outages.

Environment:  TIBCO Business works: TIBCO BW 5.4.1, 5.9.0, TIBCO Enterprise Message Service: TIBCO EMS 4.4.3, 6.0.1, TIBCO Rendezvous: TIBCO RV 8.1.0, 8.3.1, TIBCO Hawk: TIBCO Hawk 4.8.0, 4.9.0, TIBCO Active Database Adapter: ADB 5.4.0, 6.1.0, TIBCO File Adapter: TIBCO FA 5.6.0, 6.0.0, Java 1.6, Shell Scripts, PL/SQL, Oracle9i, DB2, SQL server, Rational Clear case client 7.1.2, BMC Remedy 7.5
-----------------------------------------------------------------------------------------------------------------------------------------------
Title

Oncor eGate Replacement to TIBCO Project 
                                      Sep ‘07 – Apr ‘11
Client

Oncor, Texas, USA.
Organization
Capgemini

Role

Integration Analyst / Developer

Responsibilities


· Reverse Engineering of the existing eGate interfaces related to 650 EDI transactions and developing the same in TIBCO.
· Incorporated Exception and Logging framework.

· Extensive work on TIBCO Business works.
· Worked on creation of design specification for various Interfaces utilizing TIBCO ESB.

· Worked with the architecture team to design/architect complex interfaces, schema definitions, integration patterns.

· Defined Enterprise Common Data Model and created XML schemas.

· Worked on Extensible Style sheet Language Transformations for effective XML transformation and to resolve performance issues.
· Developed Web Services using TIBCO services palette and integrated with the application services for data transfer.
· Designed and Developed interfaces with mainframe legacy system using MQ – JMS integration.

· Setup Trading Partners on BC.

· Designed interface utilizing File-to-file pattern and integrated them with TIBCO ESB for logging and exception handling so as to utilize enterprise logging framework.

· Created Stored Procedures at database level.  

Environment: TIBCO Business works: TIBCO BW 5.4.1, TIBCO Enterprise Message Service: TIBCO EMS 4.4.3, TIBCO Rendezvous: TIBCO RV 8.1.0, TIBCO Active Database Adapter: ADB 5.4.0, TIBCO File Adapter: TIBCO FA 5.6.0, TIBCO MQ Adapter: TIBCO FA 5.4.1, TIBCO Business Connect: TIBCO BC 3.6.0, eGate 4.1.2, eGate 4.5.3, Monk, Rational Clear case 2003, EARS Remedy, Clear Quest
-----------------------------------------------------------------------------------------------------------------------------------------------

Title

TXU Seebeyond Integration Maintenance project
                          Jan ‘07 – Sep ‘07
Client

TXU, Texas, USA.
Organization
Capgemini

Role

Team member / Developer

Responsibilities


· Handling critical issues and was involved in one emergency change.

· Maintaining the complete complex integrated application network.
· Developed a new interface called RDLA which includes Database e*way and File e*ways.
· Took complete responsibility for the change starting from the requirement gathering meeting till it move to production.

· Supported during the most critical issues and suggested with a workaround on the spot to start the flow involving one emergency code change.

· Test the results of data migration in eGate system using various EDI and non EDI transactions and Tables.

· Involving in the testing and implementation phases of the different CRs
· Monitoring and administering of e*Gate schemas


· Providing on-call support to the client on rotational basis 

· Resolving issues and tickets adhering to stringent SLA norms 

Environment: eGate 4.1.2, eGate 4.5.3, Monk, Java 1.5, Rational Clear case 2003, EARS Remedy, Clear Quest
PERSONAL DETAILS


Name



: Rakesh Sajja
Contact


: +91-9900529259
Date of Birth


: 25-MAR-1985

Sex



: Male

Nationality


: Indian

Current location

: Bangalore
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