RESUME

======================================================================

NAME: Mukesh Kumar
Email ID: mukeshkumar5391@gmail.com
Mobile No: +91 8800437355
=================================================================
SUMMARY:
7.3 years of Linux/AWS/Azure Administrator experience in IT Infrastructure and Hosting based 24X7 support environment. Seeking a Technical position fully utilizing strong customer service attitude, exceptional organizational ability and technical skills.  
TECHNICAL SKILLS:
Linux Admin:

· Server Operating Systems: Linux OS (RedHat, CentOS, Ubuntu)
· Installation and Setup of Web Server (Apache), DB Server (MySQL), NFS server;

· Setting up a new DNS and a corresponding VHOST to make the website functional.

· Installed and Setup Nagios Server, Plugin and NRPE tools.

· Log Analysis, Maintaining documents of production server error log's reports.

· Monitor Production Server Health of different parameters (System Load, Swap Memory, Hard disk, Apache requests) via Dynatrace, Application Insight, Nagios, and Cloud Watch.

· Investigation and Recover of Production Server Issues like as Server load, Memory Saturation, CPU utilization, Disk Utilization.  
· Creation and Manipulation of shell scripts; Manipulation of shell scripts during migration and db connection.

· Scheduling jobs using Crontab, Create SWAP Memory

· Managing FTP, SFTP, NFS, SSH and IPTABLE (firewalld) services. 
· Creating and managing repository server. 
AWS Admin:
· Setup/Managing Linux Servers Amazon cloud.  (EC2, EBS, ELB, SSL, Security Groups, RDS and IAM).

· Setup/Managing VPC, Subnets; make connection between different zones; blocking suspicious IP/subnet via ACL. 

· Setup/Managing CDN on Amazon CloudFront (Origin Path: Server / S3) to improve site performance.

· Create/Managing buckets on S3 (CLI) and store db and logs backup, upload images for CDN serve.

· Setup/Managing Databases on Amazon RDS. Monitoring servers thorough Amazon CloudWatch, SNS.

· Creating/Managing DNS records on Amazon Route 53 and go-daddy panel.

· Creating/Managing AMI/Snapshots/Volumes, Upgrade/downgrade AWS resources (CPU, Memory, EBS)

· Creating AWS Instances and Resources Bills.

· Creating and Managing AWS infrastructure through Cloud Formation. 
AZURE Admin:
· Design, Plan and Migrate deployments of customer on-premises data center/applications to Microsoft Azure

· Provision of VMs (Linux and Windows), VMSS and different Azure PAAS and SAAS on the requirement of organization needs.  
· Work as Cloud Administrator on Microsoft Azure, involved in configuring virtual machines, storage accounts, and resource groups.
· Gather, review, and validate network requirements, VNETs, and network security groups

· Deploy and configure network and firewall configurations.
· Configure and Deploy Microsoft System Center into the environment.
· Troubleshoot Windows Server, Active Directory, and physical infrastructure issues that may occur. 
· Ability to deliver presentations, discuss Microsoft Azure and complimentary products at a solutions level

· Using PowerShell and other scripting languages to complete day to day tasks.

· Monitoring of the infrastructure and different services through Application Insights. 
DevOps Tools:

· GIT and AZURE DEVOPS: Having experience on Git and Azure DevOps to store the code, merge new code to the old one, control the code versions, create pull request etc.
· ANSIBLE: Configuring, Automating and Deploying using configuration management tools Ansible to existing Infrastructure. 
· JENKINS: Experience in using Continuous Integration concepts by using tools like Jenkins and Azure DevOps. Creating pipeline as per need from Development team through Jenkins Pipeline. 
· MONITORING TOOLS: Have a good knowledge and experience in monitoring tool like Dynatrace, Datadog and RunScope, Prometheus and Grafana.
· CONTAINER ORCHESTRATION TOOLS: Worked with RedHat OpenShift Container Platform for Docker and Kubernetes, used Kubernetes to manage containerized applications using its nodes, ConfigMaps, node-selector, Services and deployed application containers as Pods.
PROFESSIONAL EXPERIENCE:

Organization Name
: Paytm Payment Bank

Team: 


: UPI Tech Ops
Role
              
: Senior TechOps 
Level                 
: Professional

Experience        
: April 2021 to Present.

· Configure, Manage and Analysed the log from KIBANA dashboard to check the UPI failure cause. 
· Fetch the report by using SQL query on MySQL server to get the details status of UPI transaction. 

· Build, triggered and deploy the code through Jenkins Pipeline. 
Organization Name
: GlobalLogic India Private Ltd.

Project 
   
: Johnson Control Inc.   

Role
              
: SRE L2 Engineer

Level                 
: Professional

Experience        
: January 2020 to March 2021.

Job profile: 

· Working as Cloud Administrator on Microsoft Azure, involved in configuring virtual machines, storage accounts, resource groups. 
· Providing SSH or RDP access to VMs through Network Security Group requested by customer. 
· Remote login to Virtual Machines to troubleshoot, monitor and deploy applications.

· Managing Windows 2016 servers, troubleshooting IP issues and working with different support teams.

· Using Power shell to write, debug scripts to automate the processes and do migration of VM from on Premises to Cloud.

· Configuration of Microsoft Dev Test Labs to migrate the virtual machines from one subscription to another subscription.

· Managing day to day activity of the cloud environment, supporting development teams with their requirements.

· Creating Labs, Virtual Machines along with setting up policies and using Formulas and Custom Images to deploy the network.

· Managing the ticketing system on JIRA to resolve issues on the cloud environment with the cloud third party team.
· Configuration and Monitoring of server health on Dynatrace tool. Take action accordingly to resolve the issue. 

· Configuration and Monitoring of application API on Runscope tools to monitor the health of API and take action accordingly to resolve if any issue occurs. 
· Troubleshooting and Monitoring of AKS (Azure Kubernetes) and Redhat Openshift cluster Nods and Pods through OpenShift UI. Whenever issue is reported. Take action on Pods (Restart, deploy, scale up and scale down) as per application need and also provide logs for further analysis.  
Organization Name
: GlobalLogic India Private Ltd.

Project 
   
: Innovative Interfaces 

Role
              
: System Engineer
Level                 
: Professional

Experience        
: July 2015 to December 2019.
Job profile: 

· Installing various kind of Customized product related to library Management System as per Library Staff Requirement. 
· Working on several support ticketing tools like Oracle NetSuite, SLX. Maintaining various projects and timesheet under the tools like Open-air and NetSuite. Tracking Bug, issue and Project Management under JIRA ticketing tools system.

· Troubleshooting of various issue related to various services like APACHE, Remote Web Server, FTP, SFTP and SSH, HTML, IPTABLE Firewalls, CronJob, Networking, SSL setup and renew.
· Configuration and setup of backup including cloud backup, enterprise backup, verities, legato backup on client server as required by customer.

· Manage and configure AWS services as per customer requirement (EC2, ELB, S3, RDS, CloudWatch, IAM VPC, Security Group)
Organization Name
: One97 Communication Ltd.

Role
              
:  Associate Engineer

Level                 
:  Professional

Experience        
: February 2014 to July 2015.
Job profile: 

· To handle various kind of Technical Issues in Paytm faced by the Prepaid/Postpaid Customers regarding the E-recharge issues and thus providing them the proper Resolution.

· To fetch per hour transactions report across all vendors through MySQL database Analyze IN, PG Success rate through per hour report.

· Providing support to generate report on the basis of received file, creating Shell Scripts and scheduling Cronjob for many purposes. 

· Different logs and traces analysis. To check replication lag across all DB server and troubleshooting problem at 1st level.
· To restart IN, wallet and PG tomcat using different balancer as per requirement Taking part in wallet and PG activity (To Enable /Disable these services)
· Continuous Remote Support of VAS Servers.

· Accessing and handling IVR Servers via SSH, VPN Troubleshooting of Windows and Linux servers remotely Transmission and loading of prompts on FTP Servers

· Identification and Timely Resolution of all Server related issues Server Health check-up disk space, memory usage, CPU performance as on regular intervals through NAGIOS Panel and on server.
EDUCATIONAL QUALIFICATION:

Degree/Class 


Board/University



Year

B.Tech



UPTU, Noida




 2013
XII 



SSSE, Supaul (Bihar) 



 2008
X



CBSE Supaul (Bihar)



 2006

CERTIFICATIONS and ACHIEVEMENTS:
· Stood First in Inter College Group Discussions. 

· Participated in college and school level debate and essay competition and received   applauds 

· Participated in teacher’s program of School in 10th std. and awarded best player of the year.

· First positions in the field of athletic in cluster meet.

· Participated in14th &16th National Athletic Meet in 2003 & 2005

PERSONAL DETAILS:

· Name


: Mukesh Kumar

· Father’s Name

:Tej Narayan Sah

· Mother’s Name

: Munni Devi

· Date of Birth

: 05th March1991

· Sex


: Male
· Marital Status

: Married

· Nationality

: Indian

· Languages

: English, Hindi, Oriya

· Present Address
: H.No:304,Shristi Apartment, Maan Residency, Shahberi,




  G.Noida.West, 201009

· Mobile Number
: +91-8800437355

Declaration:
I hereby declare that the above given information is true and correct to the best of my knowledge and belief. Reference could be provided on request.
Date:                                                                                                       Mukesh Kumar             

Place:                                                                                                                      (signature)                                                                                                                                                 

