Mohammad Zishan
                                                                   Abul fazal enclave part1 Okhla, Delhi 110025
                                                 Phone No.: +918860472986, Email: zishansid1990@gmail.com
                                            LinkedIn - https://www.linkedin.com/in/mohammad-zishan-65254540/

Self-motivated, solution-oriented and problem solver having 10.3 years of IT and 7.5 years of experience in salesforce Technology.  Excellent communication skills and highly skilled in providing technical Solutions, Salesforce development projects. Have proven experience and expertise in salesforce Lightning, Integrations and all sort of salesforce developments.

Profile Summary
· Having 10.3 years of total IT experience and 7.5 years in Salesforce.  
· Currently working in Deloitte USI as a Salesforce Technical Architect/Tech Lead, involved in architecture building of project, designing, solutioning, requirement gathering Team Management, and end to end implementation.
· Earlier Worked as Tech Lead/ Senior Developer in Coforge, Birlasoft developer role in TCS.
· Certified Salesforce Sharing and Visibility Architect, Platform Developer1, App Builder, Admin.
· Strong experience in Lightning Salesforce development, LWC, Integration and javaScript using salesforce best practices.
· Strong experience in customization with Apex, Apex triggers, Asynchronous Process, Rest APIs using best practices of salesforce.
· Strong experience in configuration like workflows, Flow, validation rules, approval process etc.
· Hands on experience in vs code, AutoRABIT, Git, Github, Jira, checkmarks.
· Experience in Sales cloud and Service cloud. 
· Responsbile for grooming stories and and ontime project delivery.
· Keen learner always ready to take challenge as per project and Industry needs.

Certifications
· Salesforce Certified- Sharing and Visibility Designer
· Salesforce Certified - Platform Developer 1
· Salesforce Certified– App Builder
· Salesforce Certified– Administrator 

Skills
Technologies: Lightning Salesforce, LWC, Aura components, Asynch process, Integrations, vf pages, Apex, Salesforce Lightning/classic, Sales cloud/ service Cloud.
Programming Languages: Ligthning web and Aura components, Apex, Rest and SOAP Apis, VisualForce, SOQL
Tools: VS code, Jira, Bit bucket, Git hub, Auto Rabbit, Workbench, force.com Import wizard.
Project Management Process: Agile Development, Grroming Stories, Excellent communication, Team Management, documentation
Database: Salesforce data, SQL Server 2013/2012, Oracle 10g
Others: HTML, JavaScript, CSS 

Qualification
· B.Tech. in Computer Science & Engineering from MIET Meerut, U.P.T.U., in 2012, with 69.9 %
· HSC (12th) and 10th from MDS Najibabad, UP Board, India in 2007, with 71 % aggregate.


Professional Experience

Salesforce Technical Lead/Technical Architect in Deloitte USI India	                                           Feb 2021 to Current                                                                 
 
Project: Sanofi US                                                                      Technology Used: Lightning Saleforce, Rest Apis Integration                                                        
Responsibilities: - Responsible for providing technical Solutions to Team, designing, requirement gathering of project from onshore and other stockholders.
Also responsible for end-to-end delivery of project. While collaborating with multiple teams like QA, devops SIT and UAT to sort project issues and streamline project deliveries.

working with Sanofi a Pharmaceutical and health care client, which is processing and inserting data into salesforce system coming from multiple websites and via its system build on salesforce platform.
Designed and developed generic Rest APIs architecture, Lightning web components to process websites data and exposes services to Informatica system.
· Worked with complex JSON structures to process other system data into system.
· Extensively worked on Lightning Web Component, trigger, frameworks and apex.
· Extensively worked on Integrating salesforce with multiple systems.
· Framed Rest APIs architecture, classes framework, written code for complex processes and created, Lightning web and aura components.
· Managed team and provided technical solutions, done code review, impact analysis also helped team members to skill up in salesforce.
· Awarded by employer for complex project implementation and helping team members to learn salesforce.
Salesforce Technical Lead/Senior Developer in Coforge India	                                                        Sep 2018 to Feb 2021                                                                 
Project: FINSIA, Australia                                                         Technology Used: Lightning Saleforce, Rest Apis Integration
Responsibilities: -Responsible for providing technical Solutions to Team, designing and grooming stories.
I was also responsible for end to end delivery of the project. 
Finsia is a platform to provide trainings, courses to banking professionals throughout Australia. Built salesforce system in sales cloud to store data coming from its websites and process payment through Chargent payment gateway. Also implemented candidate point generation system using GO1 system and processing email templates for marketing and confirmation on payements.

· Responsible for Daily connect with client to understand requirements and project implementation. 
· Worked with complex JSON and data structures
· Created batches, triggers, VF pages and Rest/Soap APIs to call and expose salesforce system. Also created system to send Email templates. 
· Helped client to convert their .NET websites into Drupal by providing Schema
· Designed, exposing salesforce SOAP APIs and full technical support
· Appreciated by client for efforts and commitment towards and valuable contributions in project implementation.

Salesforce Technical Lead/Senior Salesforce Developer in Birlasoft	                                           Dec 2016 - Sep 2018                                                                         

Project: NBCU and ViaCom US                                                                                       Technology Used: Lightning Saleforce
Responsibilities: -Responsible writing code and helping team mates for technical implementation. 

Project: - This Project provides a platform or a system from where user can generate agreement for its use. This project has many capabilities like Lightning salesforce custom application, can show progress of user activity, handle approvals activity, e-signature and many more. We as a team have built a dynamic platform on lightning salesforce which was able to take user inputs can search data and can generate agreement using conga.

· Responsible for project design after gathering requirement from onshore part.
· Responsible for all Development work like classes, triggers, visualforce pages etc. 
· Developed lightning components, classes, json, jvascript functions,triggers etc.
· Responsible for  making understand other team members  how to implement requirement.
· As a Senior developer came up with winning estimations along with optimum design. 
· Performed Impact Analysis of the requirements and translated the requirements to Functional Designs & Technical Designs.
· Trained two juniors for salesforce.com and build them as a resource for the project.

System Engineer, Tata Consultancy Services India	                                                                           Dec 2012 – Oct 2016               

Project: Thames Water                                                                                                        Technology Used:Classic Saleforce
Responsibilities: -Responsible writing code and helping team mates for technical implementation. 

Mainly in this project we are developing Thames property related portal. Thames water provide the information and make easy the property buying process in all over the UK. Thames water has partnership with NLIS and other property vendors so it is the one place that a user used to prefer before buying the property. This project is in development phase yet and worked as a developer in the project. I made batch classes, trigger, validation rules, deployed project to another environment. 

· Implemented and provided solution of  business logic using Visualforce, APEX, Trigger,formula fields, validation Rule and Workflow
· Worked on KT & attended knowledge sharing sessions with member of the onsite functional team to understand the architecture & flow of the application as a whole
· Prepared the functional & technical understanding documents based on the KT provided by onshore team
· Resolved Clients issue regarding the data and settings
· Used Change set for deployment activities

Project2: Stolt Neilsen ,GE  Capital                                                                                                    Technology Used: .Net,C# 

Responsibilities: -Responsible writing code and helping team mates for technical implementation. 

Neilsen is leading global provider of bulk liquid transportation I worked as a developer in the application development team which manages the stolt tankers transportation approval process. This project report some data and on the basis of that user take action which undergoes for approval.
GE capital basically provides a system for its users to show case all reposting data through charts and reports. It is a very large application used by its customers for taking many business decision based on previous years reporting data.
· Worked as developer make some new enhancement and supported coding issue for existing application.  
· Designed and implemented business logic using .Net frame work and c# and VB.
· Created classes, web pages and worked also develop macros funtions for the project.
· Checked and processed data in Database with procedure using sql server also wrote stored procedures.
· Also setup Windows Server 2012 for migration from winodws server 2008. 
Tool used:  .Net framework,C#, visual Studio,Sql Server Management Studio, Tortoise SVN.
Declaration

I hereby declare that above information is correct to the best of my knowledge and belief.
Place: New Delhi                                                                                                                       Mohammad Zishan
