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Professional Summary
· Having 3.2 years’ experience as a Salesforce Developer and Administration, Configuration and Support of Salesforce CRM.
· Experience in Administration, Configuration, Implementation, and Support of Salesforce CRM, and Salesforce SFA applications based on Apex Language and leveraging Force.com Platform - world’s first commercial Software as a Service (SAAS) application running in Cloud Computing Environment.
· Experience in writing SOQL statements within Custom Controllers, Extensions and Triggers.
· Designed various WebPages in Visual Force for functional needs within Salesforce. 

· Worked on the designing of custom objects, custom fields, page layouts, custom Tabs, Web Tabs, Reports and Dashboards, Custom reports using Visual Force Pages, and various other components as per the client and application requirements.

· Created the Validation Rules, Approval Process, workflows for automated lead routing, lead escalation and Email Alerts.

· Experience working with Force.com IDE, Data Loader, Import Wizard.

· Experience in HTML, CSS.
Good in analytical and problem-solving skills and has got capable of withstanding under work pressure Excellent team player, self-motivated, quick learner with good communication skills.
Japanese Language SKILLS:
· Completed N3 Level
TECHNICAL SKILLS:
· Salesforce Skills               :  Sales force CRM, Apex classes, Apex Triggers, SOQL, 
SOSL,VisualForcePages,Workflow&Approvals,Dashboards,                                                CustomObjects.                                                
· Salesforce Tools             :  Force.com IDE, Apex Data Loader.
· Langages                             : SQL, Apex, 
· Web Technologies             :  HTML, JavaScript.
· GUI                                        :  Force.com
· Scripting Language            :   Visualforce, JavaScript.
· ID                                           :   Force.com IDE.

· Operating System              :  Windows 10
Technical Certifications:

· Sun Certified Java Programmer (SCJP 6.0).
Project 1 # 
· Title
                        :           Complete Sales Processing/Sales Tracker

· Client                                 :            Global Compliances Pvt Ltd.

· Technologies
           :        Salesforce.com Configuration, Visual force and Apex

· Role

           :        Salesforce Developer/Admin

Project Overview:

Sales Tracker is a complete business solution to manage the entire Sales activities and Inventory of finished goods. Administrator defines and manages the Master entities; Sales people perform transactions required for the business. 

Customer logs in and track his sales order details such as Confirmed orders, Out of Stock, Shipment pending and Delivered etc. and also Invoice details such as billed and to be paid etc. Warehouse people logs in and tracks the Goods to be shipped, Shipping slip generation, Generate dispatch order and update inventory etc. Supplier logs in track the pending inventory orders Confirmed inventory orders and goods to be shipped etc.

Roles & Responsibilities:


· Worked as enhancement team member and performed the roles of Salesforce.com Developer and Administrator in the organization.
· Implemented the requirements on Salesforce.com platform and Force.com IDE plug-in using Eclipse.
· Involved in Configuration and Customization.
· Involved in creating page layouts, workflows, validation, trigger, visual force, creating new fields as required.
· Created Apex Classed and Triggers to support the custom functionality.
· Involved in writing batch apex.
· Created Technical Design Document and Unit Test Cases.
· Provided Knowledge Sharing for the new comers in the team

Implemented Test Cases accordingly.
Project # 2 : 

·      Title

 
 :            Business Communication Solutions       

·      Technologies

 :            Salesforce.com Configuration, Visual force and Apex.

·      Role

 
 :            Salesforce Admin/Developer

Project Overview:


Stericycle delivers Intelligent Communications solutions that help companies transform their businesses to achieve marketplace advantage. More than one million businesses worldwide, including more than 90 percent of the FORTUNE 500�, use Stericycle solutions for IP Telephony, Unified Communications, Contact Centers and Communications-Enabled Business Processes. Stericycle Global Services provides comprehensive service and support for companies, small to large. 

Roles & Responsibilities:

· Creation of Custom App, Custom Objects, Tabs, Page Layouts, Related Lists, Dependent Fields, Validation rules custom buttons and links.
· Established Master – Detail relationship between custom objects.
· Created automated work flow rule for generate email to whom taken admission into Devry University

· Developed Salesforce.com triggers for custom objects as part of workflow rules
Project #3:
· Title


:   TransACT Telecom.                          

· Client


:   TransACT. 

· Role


:   SFDC Developer & Administrator.

· Team Size


:   5
· Using tools

:   Force.com IDE, Data Loader.
· Languages

             :   Apex.
· WebPages


:   HTML, CSS
Project Description:
The Primary goal of the Project is to provide better service to customers by CSE (customer sales executives) and call center agents from other departments resolve issues with the existing application to increase efficiency and effectiveness in billing and provisioning system. TransACT is World’s leading telecommunications and information Service Company. TransACT offers a full range of products and services and competes in all telecommunications markets throughout the world.
Responsibilities:
· Involved in preparing Functional Design and Technical Design Documents. 

· Customization of UI objects like Visual Force Pages

· Created Relationships according to the requirement. 

· Worked on different Standard and Custom objects and record types. 
WORKING EXPERIENCE:

· Worked as Salesforce Developer in Ebyte Software Solutions, from August 2015 to October 2018.

· Worked as a Customer Service Executive and Joint Custodian in Muthoot FinCorp, from June 2013 to July 2015.

· EDUCATIONAL BACKGROUND:    MCA From JNTU -Hyderabad, with an aggregate of 73%

