Shreya Oberoi

Mobile: +91-9764092236           E-Mail: oberoishreya19@gmail.com
Objective
 

An adept professional, skillful associate with overall 10+ years of experience and a progressive experience of 8+ years in IT industry in various sales operations role. Follow a customer centric approach along with promptness and responsiveness towards helping Sales Representatives with their daily queries. I'm a believer in giving the sales team everything they need so they can focus more on selling and less on administrative work, whether its tools, data, support, or training, my goal is to set them up for success.

Areas of Expertise

Profile Outlook

1. RedHat India Pvt Ltd - Business Process Analyst –Dec 2019- Present

· Support SFDC/CPQ/CLM enhancement requests as well as Report/Dashboard creation.
· Assist in root cause analysis for SFDC/CPQ/CLM cases.
· Engage with the business in vetting the requirements and creating Business Requirement Documents and support testing of solutions.
· Act as liaison between business stakeholders and the development team to obtain, analyze, document, communicate and validate business requirements.
· Ensure all solutions are appropriately documented and communicated to impacted parties.
· Develop comprehensive procedural documentation and workflows for the operational business processes in As-Is and To-Be states following the Process Mapping standards (BPMN 2.0)
· Understand and interpret business processes across the Lead to Cash domain for technology/software industry business models and core processes.
· Involved in Data Governance exercise quarterly to be able to maintain correct SFDC roles/profiles.
· Work on various Ad-Hoc activities to support business
  


2. Symantec Software India Pvt. Ltd – Dec 2014- Nov 2019

1.1. Sales Operations Analyst – April 18 – Nov 2019 (Salesforce Administrator)
· Have 1.5 years of core experience as Salesforce Admin. Certified Salesforce ADM 201 and experience in an agile development environment.
· Gathering requirements from business and building the configuration in Salesforce for monthly / Weekly releases.

· Coordinating with the development team for every release and Sprint, passing the requirements and doing UAT for the enhancements developed by the team. Also perform the configuration changes in Dev/QA/UAT/Prod.
· Data management, uploading and updating Account/ Opportunity/ Contacts/ Territory data in Salesforce using Data Loader/ Workbench in order to maintain data integrity.
· Collaborate with functional teams within Sales Operations, IT, Enterprise Services and other groups to implement optimized solutions using Salesforce.com and related integration platforms.
· Manage and maintain security using Profile/Role/Permission Set, Custom Permissions, OWD, sharing rules.

· Create and manage custom objects, fields, formulas, validation rules, custom workflow and approval processes. Manage day-to-day SFDC admin activities.
· Dedicated POC for all channel partner related SFDC issues/ JIRA stories/ Grooming calls.
· Experience in working with L1/L2 Support.
· Participate in Executive Meetings - Work closely with Sales Leaders, Business Unit Heads.
1.2. Sales Operations Analyst – March 17-March 18 (Renewals Quoting)

· Skilled in providing renewal business quotes to the sales reps or with any modifications on the existing quotes through Oracle. 
· Perform proactive batch quoting for Renewal reps 2 quarters ahead.
· Resolve queries from partners and renewal reps related to pricing/ discounts/ approvals/ opportunities.
· Knowledge of search tools like Avention/ Inside View/ Bloomberg.
1.3. Associate sales operations specialist -Dec 14 – Feb 17 (New Business Quoting and Sales Support)


· Provide user support for business processes and various support tools to sales and all other teams.

· Help in creating and modifying new business quotes to internal sales reps.

· Provide Install Base Reports through Business Objects.

· Comprehensive knowledge of Oracle, Big Machines, Business Objects, Qliksense, MS Excel, MS Word.
· Support and lead training for Sales reps/ New Joinees. Create and update training material.
· Working knowledge of Communication Tool as Phone, messaging, Chat, webex, Case management.

· Acted as an SME for APAC and EMEA regions to provide quotes and building stakeholder relationships.

· Performed UAT for new release for new business quoting.

· Worked on Zuora tool as well.

· Hands on experience on Apttus Contract and agreements interlinked with Salesforce.
· Prepare metrics for reporting purpose to be presented to stakeholders.

3. Info Edge India Ltd-Naukri.com- Mar 2012- Nov 2014

Deputy Manager – Corporate Sales – Apr 14 – Nov 14

Assistant Manager–Corporate Sales - Apr 13 – Mar 14
Senior Executive –Corporate Sales- Mar 12 – Mar 13

· Selling online recruitment services to all hiring needs, like – Cloud Products, Resume Database, Job Postings, Mobile

· Solutions, Campaigns, Branding Solutions, Mobile Solutions, Assessment Tests etc.

· Management of all the online recruitment campaigns, mailer activity, Job advertisement to have a less turnaround time in closing the job openings.

· Developing constructive and cooperative working relationships with senior people in human resources department, Administration, Finance and other relevant departments in client organization.

· Product training to all the recruiters & HR managers in client organization

· Handling extensive competition tracking to handle customer objections effectively.

· Ensuring complete customer satisfaction by providing timely assistance and by meeting pre-determined delivery and quality norms.
· Suggesting upgrades and other products and services to the accounts.
· Responsible for: Cross Sell/UP sell & generating new leads from assigned areas and business hubs, account mapping and Creating awareness of company's new launched products among the present & new customer.
Academic Profile
	Course 
	Institute 
	Year 
	Score% 

	PGDM (Marketing) 
	Balaji Institute of Modern Management (BIMM) Pune 
	2010-12 
	69.5 

	BCA 
	Lachoo Memorial College 
	2006-09 
	69.75 

	XIIth 
	St. Anne’s Sr. Sec School, Jodhpur 
	2006 
	73 

	Xth 
	St. Anne’s Sr. Sec School, Jodhpur 
	2004 
	79.2 


Key Skills

1. Inclination towards working under strict deadlines in a fast-paced team environment.

2. Ability to perform role independently and at the same time take the ownership of resolving queries/escalations - revert on escalations with effective resolution, ensuring customer satisfaction and fixing the root cause.

3. Contribute to Process improvement initiatives and identify scope for automation & Standardization across different processes.

4. Collaborate with other teams to resolve issues and provide quick solution to the customer.

5. An effective communicator with good coordination and analytical skills.
Accolades
· From Dec 2019- Till Today: Received many awards from stakeholders/ Spot On Awards from all the regions for my dedicated support in resolving issues with utmost accuracy /precision and dedication.

· From Dec 2014 – Nov 2019: Received many WOW awards from stakeholders from all the regions for my dedicated support in different sales operations activities. 
· Received Spot-On rewards for my quick resolution to customer queries.
· Received On-Spot award for a complex quote done within SLA. 

· Received award ‘yodha’, National Level, third position on doing quarterly targets (2013). 

· Received award for participating and excelling in selling FirstNaukri.com product across Pune.(2013) 



Personal Details
Date of Birth: 19th Nov 1988 

Father Name: Mr. Vinay Oberoi 

Mother Name: Mrs. Meenakshi Oberoi 

Linguistic Abilities: English & Hindi 

Permanent Address: Jodhpur, Rajasthan 

Current Address: Kharadi, Pune, Maharashtra 
LinkedIn Profile: https://www.linkedin.com/in/shreya-oberoi-40532336/

Declaration: 

All the information given above is true to the best of my knowledge and belief. 
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