
KSHAMA UPADHYAY
Mobile: 91-9455106502| Email: kshama1711@gmail.com

Organised, highly productive, continuous learner and enjoy working as a part of result driven in team and
targeting assignments in Software Testing with an organization of repute in the IT industry .

PROFILE SUMMARY

Software QA with 2.5 years IT experience in Manual Testing which includes working in a global environment,
interacting and understanding user requirements, with strong experience in the Ecommerce and Social media
domain.

• Currently working with Algodom Media Noida.

• Domain: Social media, E-Commerce, Data Analysis.

Professional Snapshot

• Significant understanding with all levels of testing including Smoke Testing, Functional Testing,
Integration Testing, System Testing, Regression Testing and Sanity Testing.

• Significant knowledge of API testing using postman.
• Knowledge of Software Development Life Cycle (SDLC) and Software Testing Life Cycle (STLC).
• Review test cases for peers and give valuable comments about test case coverage and functionality.
• Proficient in developing, maintaining and executing test cases for different Black Box Testing

methodologies.
• Ability to identify Bug and prepare Bug Report.
• Conceptual knowledge of Agile Development methodology.
• Significant knowledge of project management tool-JIRA.
• Significant experience in analyzing changes and identifying areas of the application to be

Regression tested.
• Proficient in Cross Browser testing of applications on Google Chrome, Internet explorer, Safari

and Firefox browsers and Cross Platform testing on Windows, iOS Android.
• Thorough hands on experience with all levels of testing including Sanity, Usability, Smoke,

Functional, Integration, Regression, End to End and User Acceptance Testing.
• Well versed with Exploratory Testing, Mobile Testing, Desktop Testing.
• Actively involved in Software Testing and Documentation, Analysis of the Business Requirements

and functional specifications.
• Knowledge of SQL/MySql.

PROFESSIONAL EXPERIENCE

Organization: Algodom Media
Project #1: TrackMyHashtag Tool

Hashtag Tracking of Social media platform Twitter
This is an advanced Twitter hashtag tracking tool that lets you track every tweet of a campaign .With Hashtag
Trackers, we can monitor any hashtag, keyword, phrases, Twitter accounts. Also we can fetch historical data
about the same.
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Responsibilities:
• Profound experience with manual quality assurance testing procedures

• API testing using postman.

• Ability to derive test scenarios from user stories and use cases

• Performed regression testing of applications for every new build released.

• Prepare Test Conditions from the Requirements and take active participation in development of Test
Cases.

• Participated in review of Test Conditions and Test Cases.
• Interact with Developers and Business Analysts to perform various types of testing throughout Software

Testing Life Cycle (STLC) and Bug Life Cycle (BLC).
• Actively participated in all QA and testing activities during UAT and PROD SDLC.
• Tested Applications compatibility on different browser versions (chrome, Firefox).
• Prepared Test Reports and submitted the bug findings to the JIRA defect tracking system.
• Involved in defect reporting, defect tracking and defect reproducing.

Project #2: BytesView Tool

Data Analytics Tool
BytesView data analysis tool is one of the most effective and easiest ways to convert Unstructured Text
Data Into Valuable Insights.It analyzes and understands audience demographics and plans your
targeted marketing strategies accordingly.

Responsibilities:

● Preparing  Test Reports and submitting  the bug findings to the JIRA defect tracking system.
● Defect reporting, defect tracking and defect reproducing.
● API testing using Postman
● Creating test cases as per business requirements and executing them.
● Responsible for smoke testing, regression testing, UAT.
● Bug reporting using JIRA.

ACADEMIC  DETAILS

• B.tech(EC) from Abdul Kalam Technical University in 2014 with.
• Higher Secondary from State Board (U.P) in 2009.
• High School from State Board (U.P.) in 2007.

I do hereby declare that the above-mentioned information is to the best of my knowledge. I promise to abide by
all the norms laid down by your esteemed organization.

Date: Kshama Upadhyay
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