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	Profile Summary
· Total 7.2+ of experience in IT industry. 

· 7.2 years of experience on Salesforce.com Platform – CRM, Force.com, Apex, Triggers, lightning, Visualforce, Process builder, Visual flow, Web Services, Workflows and Approvals, Lightning components, Test Classes, Deployment, Apex data loader .
· Experience in end-to-end product development on Force.com platform, starts from gathering requirement till delivering to client. This involves estimations, design, development, quality analysis. Also creating and distributing task, development, test classes, bug fixes and deployment.

· Worked on sales cloud, service cloud and integrations  widely across multiple industries using REST and SOAP.

· Helped client in classic to lightning migration.
· Experienced in Agile methodology and Semi Agile too.

· Experience in developing responsive UI using LDS and angular Js.

· Had close interactions with clients and coordinated between onshore and offshore.
· Helped client to setup Copado Devops tool for Salesforce deployment
EDUCATION
· B. Engineering in Mechanical - 2012
Mumbai University

CERTIFICATIONS
· Salesforce Certified Application Architect

· Salesforce Certified Data Architecture and Management Designer
· Salesforce Platform Developer 1 (PD1) Certified 

· Salesforce Certified Administrator

· Salesforce Certified App Builder

· Salesforce Certified Sales Cloud Consultant

· Salesforce Certified Sharing and visibility designer

· Salesforce Certified Einstein Analytics and Discovery Consultant
· Salesforce Certified CPQ Specialist
· Salesforce Certified Service Cloud Consultant
· Copado Certified Administrator
· Copado Certified Developer
EXPERIENCE 
· Infosys Technology - between June 2013 to Sep 2016

· Cognizant Technology Solutions - between Sep 2016 to Mar 2018

· Capgemini Technology India Services Ltd - Mar 2018 to Mar 2019

· IBM India Pvt Ltd - Mar 2019 to Till date

	SKILLS

Salesforce.com

Apex

Visualforce

Lightening Components

Triggers

Process Builder

Visual Flow

Territory management

Workflows

OWD

Sharing Rules

Profiles

Apex Data Loader

Validation Rule

Force.com IDE

REST API

SOAP  API
Service Console

Sales Cloud

Service Cloud

Reports and Dashboards

Lightning

Other
JavaScript

HTML

jQuery

LDS

Tools

Eclipse IDE

VS code

Github

Deployments
Change sets

Ant Tool

Gearset

Copado

IBM SightLine

Domain Experience

Financial - Westpac

Telecom - KPN

Reality - Oberoi
Hospitality – Bookatable
Manufacturing – Michelin,vguard


PROJECTS
IBM India Pvt Ltd                                                                         Mar 2019 – till date 
Client: UPL – Brazil
Role: Senior Lightning developer – Technical Lead

Duration: 4 Months
UPL Limited, formerly United Phosphorus Limited, is an Indian multinational company that manufactures and markets agrochemicals, industrial chemicals, chemical intermediates, and specialty chemicals, and also offers crop protection solutions.

UPL -  Stock In Channel Implementation:

Salesforce should allow the sales representatives to input the current month inventory which are maintained at the distributor level for each SKU. It also allows to edit the details of the past two months. This functionality is developed in Lightning framework.

Responsibilities: 

· Development of lightning components with javascripts
· Integration with SAP system
· Design document preparation and User Training
· Used Copado as Primary toom for deplmoyment.
UPL – Rebate module:
The Rebates module helps the sales people to set goals against contracts for their set of distributors. It also helps the sales team as well as the customers to view the goal progress for their contracts.
Responsibilities:

· Requirement Gathering and functional document preparation

· Integration with SAP HANA

· Lightning component development and deployment 

· Designed Pipelines, Deployment flow for Copado integration. Integrated GIT with Copado for version controlling
Client: Vguard Electrical appliances- Lightning Migration
Role: Senior Lightning developer – Technical Lead
Duration: 2 Months

V-Guard Industries Ltd is a major electrical appliances manufacturer in India, and the largest in the state of Kerala The company manufactures voltage stabilizers, electrical cable, electric pumps, electric motors, geysers, solar water heaters, electric fans and UPSs
Responsibilities: 

· Development of lightning components to replace JavaScript buttons.

· Modified existing visualforce pages to fit in lightning application and salesforce1 app.
· Designed inventory check module to check inventory of products from SAP using SOAP services
Client: Oberoi Reality

Role: Senior Lightning developer
Duration: 2 Months

Oberoi Realty is a real estate developer based in Mumbai, India. The company has developed over 42 projects at locations across Mumbai. Its main interest is in Residential, Office Space, Retail, Hospitality and Social Infrastructure properties in Mumbai. Oberoi reality implemented sales cloud for handling booking of various projects across Mumbai.

Responsibilities: 

· Development of lightning component as per requirement.
· Integrated CTI with Salesforce using REST API to sync call handled by Agents.
· Development of booking forms using visualforce pages.

Capgemini Technology India Services Ltd                                              Mar 2018 - Mar 2019
Client:  Bookatable – Service cloud

Role: Module Lead

Duration: 6 Months

Bookatable is an online restaurant reservation service headquartered in London, United Kingdom. Bookatable provides real-time reservation services for 13,000 restaurants across 12 countries. Bookatable implemented salesforce service cloud to handle issues efficiently. They also implemented Service console to get 360 degree view of cases.
Responsibilities: 

· Held multiple roles in the project from Sr. Developer to Module Lead.

· Analysis of requirements with BA’s and design.

· Implemented Email-to-case for case creation from emails.Used Omni Channel as case serving mechanism.
· Designed Service console to give agent 360 degree view of cases.

· Handle dev team releases as per Agile methodology. 

· Handle support defects.

· Handle the SFDC requirements and re-design in platforming.

· Also responsible for estimations, code reviews and releases.

· Used Coapdo Tool for deployment.
Client:  Michelin - Sales cloud
Role:    Sr. Lightening developer

Duration: 6 months+

Micheline is a French tyre manufacturer. It is the second largest tyre manufacturer in the world.Michelin implemented sales cloud for capturing leads, Territory implementation, REST integration with different systems. 

Responsibilities: 

· Analysis of requirements and estimate it.

· Created lightening components as per the requirements.
· Defined territory model to classify account based on Territory rules defined.
· Integrated salesforce with Java application (DREF) using REST API to send Account and contact information.

· Test classes and deployment activities.

· Handle support defects and enhancements
· Used Github for code version controlling and ant ANT tool for deployment.
Cognizant Technology solutions                                                                     Sept 2016 - Mar 2018
Client:    KPN

Role:     Senior Lightening Developer

Duration: 12 months+

KPN is a Dutch landline and mobile telecommunications company. KPN started as a public telecommunications company and is based in Rotterdam, Netherlands. KPN had implemented Sales cloud as a replacement of its existing legacy CRM

Responsibilities: 
· Analysis of requirements.

· Worked on Classes, Triggers, Visual force pages.

· Classic to Lightning migration.
· Developed single page application in lightening to create orders in Salesforce. Leveraging base components instead of creating new components. Use components events and CSS for navigation between different components in Single page application. Created more dynamic experience by Injecting lightening components in real time.
· Integrated Salesforce with CPR system using REST API . CPR is dot net based system. 
· Integrated Salesforce with Siebel UCM (Backend system) using SOAP as outbound integration .
· Unit and performance testing.
Organization : Infosys Limited                                                 June 2013 - Sept 2016
Client:  Westpac Banking Corporation
Role:     Developer

Duration: 30 months+

Westpac, is an Australian bank and financial-services provider headquartered at Westpac Place in Sydney, Founded in 1817. Westpac is Australia’s first and oldest bank. They implemented Sales and service cloud. 

Responsibilities: 

· Inbound integration - REST API - to integrate Westpac website with salesforce using connected app for lead and case collection.
· Helped in  migration (Classic to lightening).

· Configured Salesforce Call Centre using Amazon Connect Instance using Amazon Connect CTI Adapter .

· Synchronize salesforce with Active directory using Identity Connect.

· Used Apex data loader to load data periodically
· Written test classes 
· Built process builder and workflow  to achieve functionality.
· Written case assignment rules to  assign cases as per requirement.
· Implemented web - to lead to capture leads from Westpac websites.
