Praveen Saiddigari


Email: saiddigaripraveen403@gmail.com   Ph: +91-7416358628    Address: Tukaram gate, Secunderabad.


Domain: Telecom Billing Test Expert | BRM, Siebel CRM and Sales Force Tester.
OBJECTIVE

Well-versed in verifying the functionalities of software application with sound knowledge of functional testing methodology. Seeking an opportunity to work as a functional tester to test software applications using automated tools
PROFILE SUMMARY

Having 7 years of experience in IT Industry working as Quality Analyst with 6months of Automation testing in Accenture.Pvt.Ltd
Current Project: 

       3.2 years of experience as Quality Analyst in Advertising Salesforce area and Tosca.
   Responsibilities in Project:
· Experienced in Functional Testing, Regression Testing, Automation Testing and Sanity Testing.

· Developed Test Plans and Test Cases from User Acceptance Criteria (UAC) and Requirement Document.

· Extensive knowledge of QA methodology, standards and procedures such as creating and executing Test plans and Test scripts generation.

· Understand Technical requirements of user story and Designed the test scenario’s accordingly.
· Can handle scrum activities and work on strict deadlines to meet deliverables which will improve client Business.

· Proficient in Manual Testing: Salesforce Functional Testing.

· Had good knowledge on Salesforce Admin functionalities like “Users, Profiles, Permission sets, Sharing rules, OWD, Custom object creation, App creation, different type of fields, Workflow rules, Approval process and Tab setting”

· Has good knowledge in Salesforce Workbench queries and Data Loader tools to fetch the Test data.

· Has Experience in Defect Management tool: QC, Rally and Jira.

· Has Experience in Incident Management tool: Service Now and Remedy.

· Expertise in Software Development Life Cycle (SDLC).

· Prepared Test Estimates for the Project and updated risk factor to Project management when we have major releases.

· Able to handle multiple tasks and work independently as well as in a team.

· Excellent in technical documentation and reporting skills.

· Excellent Interpersonal and communication skills.

· Capable to quickly learn new technologies and adapt to new environment.

· Have experience in Tosca Automation tool from past 6 months.
Project Details:

	Project
	Thryv

	Platform
	ESB ,Sales Force, and Kgen


	Team Size
	 9

	Role/Position
	 Handling kGen/Salesforce flows


Last Project:
· 3.10 years of experience in IT Industry working as a Quality Analyst in Telecom billing/Siebel area.

· Worked extensively on Oracle BSS/OSS based Telecom Project with leading UK based Telecom Giant Vodafone gaining expertise in Oracle BRM 7.5. 
· Expertise and SME in Collections, fixed line, port-in, bulk scenarios, shipping. 
· Well acquainted with Manual Testing and exposure to Automation Testing Concepts.

· Good communication skills and ability to work independently and will not require 'Micro' management.

· A skilled Test Engineer who specializes in identifying, reporting and tracking software defects. 
· Experience in Testing life cycle, Agile Methodology, Workflows, Requirement Matrix, Defect Cycles, Release closer.

· Good knowledge and understanding of QA processes & the Testing industry.

· Experience of software development lifecycle, testing and quality processes.
· Areas of expertise: Requirement analysis, testing of software, writing test cases, Verification/Validation of requirements/test cases.
· An excellent team player with problem-solving and trouble-shooting capabilities.

· Experience of mentoring other team members.
· Emphasis on introducing key technology solutions to meet the dynamic needs of a business environment. Recognized for utilizing excellent communication and interpersonal skills at all hierarchies of the organization

CERTIFICATIONS
· Tosca AS1, AS2 and TQL
· Salesforce Administration

TECHNICAL SKILLS 

	Defect Management
	QC 10.0,11.0,Rally,Jira

	RDBMS Oracle
	Oracle 9i/10g, SQL Server 2005

	Operating System
	Unix, MS Windows XP/2008

	Billing

ngines
	BRM 7.5


PROFESSIONAL EXPERIENCE 

	Organization
	Designation
	From
	To

	Accenture Services Pvt. Ltd
	Test Engineering Senior Analyst
	April 2014
	Till Date


PROJECT DETAILS
	Project
	Vodafone UK (Vodafone Acceptance Testing Services)

	Platform
	Oracle BSS/OSS System, BRM, Siebel CRM, BI Publisher, FMW



	Team Size
	 200

	Role/Position
	 Handling BRM/Siebel flows


Description:
The aim of this project is to provide Quality assurance for Vodafone system that is going to replace the old Vodafone Customer Management System. NewCo is System Integration testing project for the Vodafone UK customers who are taking Vodafone services such as Vodafone Postpaid, Prepaid, Fixed line, TV connections.

This is the only Accenture Project that has achieved TMMI level- IV quality standards.  
Technical Environment:

BRM 7.5, Quality Centre 12.21, SQL developer, Putty, Accenture Intelligent Test, Siebel CRM  8.1, Customer Centre, Pricing Centre

Responsibilities and Contribution:
Test Planning and Preparation
· Prepared Test Cases based on Functional Documents and Requirements.
Test Execution, Reporting and Closure
· Executed test scripts from multiple functional areas across releases involving Oracle systems like Oracle BRM ,  CRM , OSM, FMW , ODI etc for Core, Fixed Line and TV involved in E2E Business process of the Solution 
· Testing involved end to end test simulations of real time customer creation and activity performed by customers such as Usage, Payments. Activities performed by Call Center agents such as Bill Enquires, Adjustments and Payment report extractions etc.
· Chosen by management to lead overall Test Activities for Billing Work package including Test preparation, Risk analysis, estimations, test execution, reporting and closure.
EDUCATIONAL QUALIFICATION
	Graduate
	College/University
	Year Pass Out

	B.SC (MEC’s)
	Pragati Maha vidhayala Degree college
	2009 -2012

	XII
	ISO junior college , Hyderabad
	2009

	X
	Lilly model High School , Hyderabad
	2007


PERSONAL DETAILS

	Date of Birth
	17 Jul 1991

	Languages known
	Hindi, English,Telugu

	Contact
	+91-7416358628


Declaration:

 I hereby declare that the above-mentioned particulars are true to best of my knowledge. I describe myself as sincere, hardworking, punctual and self-motivated individual destined to reach the goal set by myself. I am also an outgoing individual and my communication and leadership skill set me apart.
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