                                                              Revathy P
E-mail: revathy.p92@gmail.com                                           


 Mobile-no: 9731818103

Profile Summary:
Objective: Seeking a Linux Server Administrator position in an esteemed organization to leverage my experience and to be a part of an organization where my knowledge and skills would be utilized along with the continuous growth and advancement and to be able to deliver my best and beyond.
· Having 5 Year 1 Month Experience in Linux Server Administration.
· Good work experience in Linux RHEL 6.x and 7.x, Centos 6.x and 7.x, Ubuntu and Cloudlinux servers. 
· Configured Ansible configuration management tool.
· Created and executed basic ansible playbooks for implementing regular task.
· Provisioned RHEL Server in IBM Private CIO cloud and done post provisioning task on the new build server.
· Having experience in server up-gradation from RHEL 6.x to 7.x 
· Install, update and upgrade the packages using with rpm and yum tools.
· Done server patching for mitigating server vulnerabilities.
· Created Logical Volumes and increased the file system in Linux Servers.
· Experienced in Managing Disk Quotas and applying RHEL Hardening standards.
· Good knowledge in Linux installation, Booting process and Run level configuration.
· Monitoring the Servers performance using with performance monitoring tool commands like top, ps lsof and etc. 
· Installed monitoring tools like New Relic in the RHEL server.
· Monitoring and Managing CPU Utilization, Disk Utilization and Memory Utilization.
· Having experience in installing Apache and litespeed webservers.
· Configured Apache Webserver in Name based and in IP Based virtual hosting.
· Debugged issue related with apache and SSL.
· Knowledge in PHP handlers.
· Modified PHP handler based on the server performance and security.
· Knowledge in DNS and troubleshooted various issue related to it.  
· Rectified many issues by instituting best practices in system log analysis, backup, user account/permissions management.
· Troubles hooted and resolved issues in Exim, Sendmail, Postfix Mail Servers.
· Performed scheduling the jobs using crontab.
· Troubles hooted on Load, spamming and hacking issues in server.
· Knowledge of IPTABLES on Linux.
· Installed CSF firewall in centos 6.x and 7.x servers.
· Increased the security of the server via server hardening.
· Worked in openvz and KVM virtualization.
· Having experience in MySQL 5.5, 5.6  databases.
· Taken Backup of mysql and creating databases and assigned privileges to mysql users.
· Done account migration using rsync commands.
· Have done server auditing to ensure server security.
· Modified the PHP handlers to increase the performance and security of the server.
· Having experience in FTP servers like PureFTP and ProFTP.
· Provide technical assistance in installation, upgrade or any required maintenance on a hosting server.
· Setup Quotas for the user accounts & limiting the disk space usage.
· Access Control – Administration - View and manage user identities.
· Restricting  system Access and Restricted access to Root Account.
· Granting the folder/File Permissions based on the user requirements.
· Installed various CMS like Wordpress, Magento, Drupal and many other.
· Installed cPanel in VPS and Dedicated server.
· Have basic knowledge in shell scripting.
Career Path:
· Working as Linux Server Administrator in IBM India Pvt Ltd from Aug 2018 to till date.
· Worked as Senior Linux Server Administrator in Carmatec IT Solutions Pvt Ltd  from Jun 2017 to Aug 2018.
· Worked as Linux Server Administrator in Poornam Infovision (Bobcares) from Dec 2014 to Dec 2016.
Educational Qualifications:

	   2010 to 2014
	       Bachelors in Technology (CSE) - “75%”, Calicut University

	   2008 to 2010
	       Higher Secondary Education - “83%”

	   2007 to 2008
	       AISSE (CBSE) - “75%”


Technical Skill Set:

	Operating System
	RHEL 6.x and 7.x, Centos 6.x and 7.x, Ubuntu, Cloudlinux

	Webserver
	Apache, Litepseed and Nginx

	DNS Server
	BIND

	Mail Server
	Exim and Postfix

	SQL Server
	MySQL 5.5 and 5.6 

	FTP
	PureFTP and ProFTP

	Firewall
	CSF and Iptables,firewalld

	Virtualization
	Openvz and KVM

	Ticketing System Tool
	Servicenow, WHMCS, Kayako and Bugzilla


Project Profile:
Project #3
    Title         :     Senior Operations Professional
    Team Size:    17
    Role          :   Linux Server Administrator
Project Description:
     Applying necessary patches and updates for mitigating server vulnerabilities. Creating Logical Volumes and increasing the file system in Linux Servers. Hardening the server via implementing 2FA. Implemented Ansible in the linux server. Created ansible playbook for the daily task.
Roles and Responsibilities:
· Applied necessary patches and updates.
· Monitor disk space and space as needed in LVM .
· Troubleshooting tickets which are raised by the customer.
Project #2
    Title         :     Hosting Product Specialist
    Team Size:    14
    Role          :   Senior Linux Server Administrator
Project Description:
         Providing technical help to the end customer via Tickets which raised by the them. Provides installation, server upgrade, backup, migration and resolving various issue related to the website, mail and other service issues.
Roles and Responsibilities:
· Troubleshooting tickets which are raised by the customer. 
· Monitoring and maintaining the Ticket queue for meeting the SLA.
· Upgrading the server for higher resources.
Project #1
    Title         :     Hosting product Specialist
    Team Size:    13
    Role          :   Linux Server Administrator
Project Description:
        Renders quality outsourced server administration services, network management, software development and technical support services to all of its hosting companies and ISPs throughout the world.
Roles and Responsibilities:
· Provided resolutions for the issues raised by clients on shared servers.
· Trained team members for meeting the team requirements.
· Worked as a shift admin for a shared team and handles 60+ clients.
· Managing the ticket queue for meeting the SLA.
Personal Details:
     Name


:   Revathy P
     Date of Birth


:   01-05-1992
     Gender


:   Female
     Marital Status

:   Married
     Nationality


:   Indian
     Languages known

:   English, Malayalam, Hindi
     Present Address          
:   1717/2C, 3rd Cross, Prashanth Nagar, Ramesh Road, T.Dasarhalli
     Permanent Address  

:   Krishna Kripa, Kolapadam, Kunissery, Palakkad, Kerala PIN:678681
I do hereby confirm that the information given in this form is true to the best of my knowledge and belief.
                                             




                      Yours Sincerely,






    



       
Revathy P

