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       Oracle Apps SCM  Functional Consultant
SUMMARY

Myself Surender having 11 years of IT experience in Oracle domain, working in ERP-Oracle Applications R12 Functional Modules like Supply Chain Management (PO, INV, OM, Advance Pricing),Basic knowledge in Manufacturing (BOM & WIP).Handling business client interaction, review of project status, conducting conferences call to interact with onsite clients/end users and has experience in handling interaction with Oracle support team for clarification and resolution of SR’s and has Excellent skills in Application Development using Oracle Application release R12, 11i, 11.5.10.2, 11.5.9,  11.0.3 and R12 has extensive experience of creating functional, technical specifications and user training documents. Having basic Knowledge of SQL & PL/SQL and is an expertise skills in using tools like Oracle Sql Developer & TOAD and is self-Motivated and a Team Player having ability to interact with people at all levels. Having good Communication/presentation ability and interpersonal & analytical skills.

Work Experience:
· Currently working with Cigniti Technologies Limited., Hyderabad as Business Analyst/SME on Oracle Application Lead SCM Functional from Nov 2018 to till date.

· Worked with NTT Data Global Delivery Services Limited., Hyderabad as Principal Consultant from June 2011 to July 2017.
· Worked with Sanmina-SCI Technology India Pvt. Ltd, Chennai as Programmer Analyst (Functional) in Oracle Applications Support Team from Feb 2008 to JUN 2011.

USA Visa Details:  B1/B2 Business Visa 
Validity: 26-FEB-2013 to 24-FEB-2023
UK Visa Detail: B1 (Business Visa) - Expired
Validity: 12-Dec-2019 to 11-June-2020
Educational Details:

· Bachelor of technology (B.Tech (Full-Time)) from Jawaharlal Nehru Technological University, Hyderabad during 2002-06
Professional Summary: 

· Over 125 months of IT expertise in Supply Chain Management & Manufacturing domain. Extensively worked in Functional Modules like Purchasing (PO), Inventory (INV), Order Management (OM) & Advance Pricing.

· Working knowledge in Financial Domains in the module like Accounts Payable (AP), Account Receivables (AR).
· Having experience in R12 Implementation, R12 Rollouts and also R12 Functional support & on 11.5.10.2 to the users on solving the tickets as per the user’s requirements.
· Also Involved in R12 Upgrade Projects.
· Involved in the testing of full Life cycle of the project.
· Experience in opening, managing, and resolving Oracle SRs with Oracle Support.
· Even satisfactorily handle business client interaction, review of project status, conducting conferences calls to interact with onsite clients/end users.
· Done month end cleanup process and month end activities.
· Excellent skills in Application Development using Oracle Application Rrelease 12, 11.5.10.2, 11.0.3.

· Extensive experience of creating functional specifications and user training documents.

· Basic Knowledge of SQL & PL/SQL.
· Expertise skills in using tools like TOAD, Oracle SQL Developer, AGILE & SOA BPEL
· Self-Motivated and a team player having ability to interact with people at all levels.
· Ability to manage multiple tasks in the high-pace and high-pressure environment with multiple priorities without the need for micromanagement

· Actively develop and contribute on development of estimation methods, solution inserts for Oracle growth areas and provide Oracle subject matter expertise as required

· Enthusiasm to learn new sales skills and technologies

· Testing - Functional Testing, Integration Testing.
· Strong oral and written communications. Ability to prepare and lead program level briefings with senior customers and team members to include operational reporting

Skill Sets:

· Database: Oracle 9i,11G
· ERP: Oracle E-Business Suite Release (Oracle Applications)
· Modules in ERP :

· Supply Chain: Order Management (OM), Purchasing (PO), Inventory (INV)

· Finance: Accounts Payable (AP), Accounts Receivables (AR)

· Manufacturing: Bills of Material (BOM), Work in Process (WIP)
· Supporting Tools : TOAD,SQL Developer
· Operating System: Windows XP, Windows 2003
· Reporting Tools   : Oracle Report6i.
Company Profile:

Cigniti Technologies Limited.
Cigniti Technologies Limited (BSE: 534758, www.cigniti.com), Global Leaders in Independent Quality Engineering & Software Testing Services, is headquartered at Hyderabad, India. Cigniti’s 2,100+ experienced professionals are spread across US, UK, India, Australia, and Canada. Cigniti is the world’s first Independent Software Testing Services Company to be appraised at CMMI-SVC v1.3, Maturity Level 5, and is also ISO 9001:2015 & ISO 27001:2013 certified. Cigniti’s test offerings include Quality Engineering, Advisory & Transformation, Digital Assurance, and Quality Assurance solutions.
Project Profiles:

Functional Testing & Support:  Spire Inc (Natural Gas Company)
Company                              :  Cigniti Technologies Limited.

Modules


     :  PO, INV, iProcurement
Role


     :  Oracle Apps Lead Functional consultant/SME/Business Analyst
Duration


     :  From Nov 2018 to Till date
Team Size


                    :  13
· Performing the end to end functional testing of the defect before advising the client for the signoff.

· Involved in the testing of complete Supply chain change process.

· Managing the communications between functional members, technical consultants and business users, tracking and reporting on each phase of the defect.

· Extensively involved in System Regression Testing.

· Provided Key User level training and conducted User Acceptance Test (UAT).
· Extensively worked on troubleshooting the issues on Custom Concurrent Programs in Oracle, providing the workaround and finding the Root Cause of the issues
· Extensively worked with the development team to build the Oracle custom forms in various applications and testing the functionality before migrating it to the other instances

· Troubleshooting the technical issues and preparing analysis on the issues in Oracle applications

· Troubleshooting the Production issues on Inventory modules
· Having good understanding of setup of iprocurement, Oracle   Inventory Management (IM) and Oracle Purchasing (PO).  
Onsite Coordinator: Feb 2020 to June 2020 (USA) - Spire Inc (Natural Gas Company).
· Providing leadership and direction to the project team offshore by understanding the business process and gathering requirements.

· Created a detailed project plan, Project Charter, Risk log, Issues log, Status reports, meetings and other project-related tasks.

· Providing Effort estimation for change requests and taking ownership of the successful implementation of change requests and creating Test plans, Scope documents.

· Coordinates efforts between Information Technology and Business to ensure development efforts meet business needs

· Responsible for day to day support activities and daily meetings.

· Responsible for requirements gathering, coordination with offshore colleagues.

· Documenting the requirements and the data model designs accordingly.

· Documenting the requirements and the data model designs accordingly. 

· User acceptance testing, QA, and deployment to user community.

· Understands services, policies and clearly explains the same to the customer

· Monitors customer feedback and handles customer issues in a prompt and courteous manner

· Responsible for effective communication between the project team and the customer.

· Provide day to day direction to the project team and regular project status to the customer

· Responsible for onboarding by preparing candidates with the necessary information/tools/equipment required for the position

Company Profile:

NTT Data Global Delivery Services Limited.
NTT DATA is your Innovation Partner anywhere around the world. Headquartered in Tokyo, with business operations in more than 35 countries, we put emphasis on long-term commitment and combine global reach and local intimacy to provide premier professional services from consulting, system development to business IT outsourcing.

We share the aspiration of our customers to realize innovation. With foresight into future needs and deep understanding of our customers, we envision new businesses and services as well as solutions to support them. We share with our customers the dreams to achieve greater prosperity of business and society.
Project Profiles:

R12 Support

     : GE Appliances (Haier)
Company                              :  NTT Data Global Delivery Services Limited.

Modules


     :  Advance Pricing, OM and Shipping
Role


     :  Oracle Apps Functional consultant
Duration


     :  From Nov 2015 to July 2017
Team Size


     :  14
_____________________________________________________________________________________________
· Responsible for verification of setups of existing of the modules Advance Pricing & Oracle Order Management and Shipping.
· Resolving the critical issues on Shipping Execution while Ship Confirming the Sales Order and Custom Advanced Pricing issues.
· Prepared Solution design documents and user understanding/training documents.

· Working with Development team to build the functionality for the new requirements and testing in DEV / QA instances before migrating it to UAT and PROD instances

· Provided Key User level training and conducted User Acceptance Test (UAT).

· Understanding / Reproducing / Analyzing / Troubleshooting / Resolving  functional issues and helping development team to resolve also technical issues

· Working on File Upload tool for mass updates on Price List data and Modifiers 
· Testing the new functionality, identifying and resolving the issues in Advanced Pricing, Order Management (OM), Inventory (INV), Purchasing (PO) modules
Project Profiles:

Implementation and Support:  GreatBatch Medical
Company                              :  NTT Data Global Delivery Services Limited.

Modules


     :  PO, INV, OM

Role


     :  Oracle Apps Functional consultant
Duration


     :  From Feb 2014 to Oct 2015
Team Size


                    :  17
· Tracking the defects from QC (HP Quality center) and performing the end to end functional testing of the defect before advising the client for the signoff.

· Involved in the testing of complete Supply chain change process.
· Managing the communications between functional members, technical consultants and business users, tracking and reporting on each phase of the defect.

· Extensively involved in CRP1,CRP2, UAT ,SIT &  System Regression Testing.

· Provided Key User level training and conducted User Acceptance Test (UAT).
· Extensively worked on Change Requests (CR's).
· Extensively worked on troubleshooting the issues on Custom Concurrent Programs in Oracle, providing the workaround and finding the Root Cause of the issues
· Extensively worked with the development team to build the Oracle custom forms in various applications and testing the functionality before migrating it to the other instances

· Analyzing the issues using Sql developer, providing the workaround to fix the issues, testing the workaround in TEST instances and providing the updates to Business.

· Extensively worked on different Inventory transactions and solved the period end issues

· Worked on the different Purchase Order setups, generated the invoices, and resolved the pending transactions

· Troubleshooting the technical issues and preparing analysis on the issues in Oracle applications

· Working on serial controlled items and item reservations against the sales orders based on the scheduled ship date in Order Management

· Working with different teams to resolve the issues for the assigned sites. Research the issues on Metalink and Open the SR with Oracle for critical issues and following up with Oracle support regarding bugs and patches

· Resolved the critical issues on Shipping Execution while Ship Confirming the Sales Order.

·  Client interactions & solution provider.

·  Prerequisites setups & configurations.

· Understanding the current business process and troubleshooting the Production issues to find the Root Cause and replacing the issues in TEST instances and testing the resolution / work around to fix the issues in Production

· Preparing business requirement, functional design documents to develop the custom reports in various applications in Oracle

· Troubleshooting the Production issues on Order Management, Advanced Pricing, Inventory modules
· Having good understanding of setup of Oracle Order Management (OM), Oracle   Inventory Management (IM) and Oracle Purchasing (PO).  
Project Profiles:

R12 Rollout

     : Bio Marin Pharmaceutical Inc. 
Company                              :  NTT Data Global Delivery Services Limited.
Modules


     :  PO, INV and OM

Role


     :  Oracle Apps Functional consultant
Duration


     :  From May 2013 to Jan 2014
Team Size


                    :  5
· Responsible for the setup of the modules Oracle Inventory & Oracle Order Management.
· Responsible for verification of setups of existing configuration.

· Mapping of business requirements to SCM modules including the study of the unique business requirement of Ireland and Huxley site and fitment to localization features available in Oracle Applications

· Prepared Solution design documents and user understanding/training documents.

· Extensively involved in UAT & System Regression Testing.
· Provided Key User level training and conducted User Acceptance Test (UAT).
· Involving in Post production support.
__________________________________________________________________________________
Implementation and Post Production Support for Natus Medical Inc:
Company                                :     NTT Data Global Delivery Services Limited.
Modules


       :     PO, INV, OM

Role


       :     Oracle Apps Techno-Functional consultant
Duration


       :     From Mar 2012 to Apr 2013
Team Size


                     :      15
Roles and responsibilities:
· Responsible for implementation of Oracle EBS Inventory, Order Management and Purchasing Modules.
· Client interactions & solution provider.
· Prerequisites setups & configurations.
· Conversion activities from legacy system to oracle application & data validations.
· Preparing Functional Specification documents, MD50, TE20 and user understanding/training documents.
· Preparation of test cases, and test execution for functionality.
· Responsible for training many fresh graduates in our team.
· R12 Oracle Production Support for issues related to Inventory, Purchasing , Advance Pricing &  Order Management  Modules by way of giving technical as well as functional support to end-users in solving their day-to-day problems and also involved in Post Production support 

· Assisting Technical consultants regarding functionality of scenarios related to issues.

· Providing required setup solution as requested by user. 

· MD-050 and MD 120 (Review & Approvals) for the modules like INV, OM & PO.

· Involved in Unit Testing of tickets in Development/Test/QA Instance.

· Involving in resolving the integrated issues related to Siebel and SOA.

· Shipping related issues with SOA DVM’s.

· Educating the users about the new process by collaborating with users via Net meetings, mails, phone calls about setup changes & resolution of issues. 

· Involved in Unit Testing of tickets in Development/Test/QA Instance.

· Involving in the development of the functional specification for the change requests.

· Assisting Business users during UAT of tickets in staging Instance

· Coordinating with technical team in functional issues and involved in functional testing. 

· Responsible for the deployment solution and thorough testing in the test environment.

· Month-End support and End User Documentation.

· Daily and Weekly status reports.
· Understanding the existing application and identifying the scope of the enhancements based on the user requirements & deliver that to the team.

· Participated in Internal KT sessions organized within the team to share knowledge    across Oracle Apps modules

· Interacting with Business users to speed up issue resolution process.

· Having good understanding of setup of Oracle Order Management (OM), Oracle   Inventory Management (IM) and Oracle Purchasing (PO).  

GE Motors  

Dec 2011 - Feb 2012
Oracle Applications development.                          

· Worked as an Oracle Functional Consultant:

· Involved in development of new Enhancements and Break/Fix in Oracle Order Management (OM), Oracle Inventory Management (IM) and Work in Process (WIP) Modules.

· Coordinating with business on requirement gathering.

· Preparing functional design documents (MD020 and CR060).

· Developing custom process as per client requirement. 

· Worked on other applications (like DWH, EDI etc...).

· Coordinating with Technical team regarding the functionality of scenarios and development of objects.

· Involved in Testing of Objects that were developed in different TEST environments and coordinating with business in Testing in development instances and get Business sign off for production migration.

· Providing daily status report to client on development.

· Conducting Meeting/Calls with the Business users wherever required.
 General Electrical Consumer and Industrial (GE GAMS), USA, EUROPE, CANADA.

 Jun 2011 – Nov 2011

 Oracle Applications Release 11i - Off-Shore Support.


· Worked  as a Oracle Techno Functional Consultant

 

· Purely involved in the Resolving the issues which were raised by users related to the Oracle Order Management (OM), Oracle Inventory Management (IM), and Work in Process (WIP) Modules.

· Assisting Technical consultants regarding functionality of scenarios related to issues.

· Interacting with Business users to speed up issue resolution process.

· Performing the migration in the Development Instance.
· Involved in Unit Testing of tickets in Development/Test/QA Instance.

· Assisting Business users during UAT of tickets in staging Instance.

· Participated in Internal KT sessions organized within the team to share knowledge    across Oracle Apps modules.

· Having good understanding of setup of Oracle Order Management (OM), Oracle Inventory Management (IM) and Oracle Purchasing (PO). 
Sanmina-SCI India Pvt. Ltd., Chennai. 

 Feb 2008 – Jun 2011
 Oracle Applications Support

· Worked as Techno Functional Consultant
· Working in a Oracle Applications support team providing 24X7 supports for resolving trouble tickets raised by the end users either providing functional suggestion or technically by fixing the bugs.

· The verity of trouble tickets includes the following.
· High priority tickets like generating invoice in AR for the lines in OM, Invoice generation & fixing the Sales order line stuck in Picked Partial status where the workflow has been corrupted/Purged, Issue with the Planning Workbench, Issue with Physical Inventory, cycle count etc. in 4 hours.

· Medium priority tickets updating the invalid locators, cancelling a sales order which is booked from backend etc. within 8 hrs.

· Low priority tickets like delete pending transactions, deleting extra space in vendor product number, rate type issue, transactions stuck in the receiving transactions interface etc. within 24 hrs. 

· Understanding the existing application and identifying the scope of the enhancements based on the user requirements & deliver that to the team.

· Providing Production Support for issues related to Financial, Distribution & Manufacturing Modules by way of giving technical as well as functional support to end-users in solving their day-to-day problems. 

· Providing required setup solution as requested by user. 

· Educating the users about the new process by collaborating with users via Net meetings, mails, phone calls about setup changes & resolution of issues. 

· Updating of the Standard Operating Procedure documents. 

· Analyzing and routing the trouble tickets to various teams based on workload and time zone. 

· Involved in the development of the functional specification for the change requests.

· Coordinating with technical team in functional issues and involved in functional testing. 

· Responsible for the deployment solution and thorough testing in the test environment.

· Month-End support and End User Documentation.

· Interaction with other streams like Help Desk, Oracle Job Monitoring, DBA’s.

· Weekly status reports, Knowledge Transfer or Orientation to Fresher’s.

 Sanmina-SCI India Pvt. Ltd 

 Aug 2009 –Nov 2009

 Functional Testing of Enhancement & Supporting SPICE Model

· Worked as Team member
· Conducted functionality tests for the model & fixed the short comings in the new enhancement.

· Conducted tests collected results, and reported errors back to the Director. Retesting of error functionality was conducted after application of patch.

· Loaded test data by running manual test cycles for the new enhancements.

· Analyze the requirements of enhancements for application requirement review.

· Design of technical documents & specifications.

· Support the whole model with the help of our team as well as the Finance Team which is located in San Jose, CA.

