


                         

                                                                                                               
Tonu Pramanik
                       	email:pramanik.tonu@gmail.com   
                        Mobile: +91-7410560257                                                                                   
                                                                        	                                                                                                               
																																											 
 	Professional Profile:
Overall Experience of around 4+ years.	
Developer in Salesforce Platform and Apttus Tool, efficient, and reliable Salesforce consultant with more than 2+ years of experience in end to end implementation of CRM application built on Salesforce Sales, and Community Cloud.
Proficient in customizing and configuring force.com platform to create business applications and have worked on CPQ and Quote to Cash model.

Education:
B.Tech :Computer Science Engineering (CSE-2015)- West Bengal University of Technology	.
Higher Secondary(12th)2010  –Army School Sukna.
[bookmark: _GoBack]Secondary (10th) 2008 - Army School Sukna.
	
Training and Certifications:
•   Platform Developer-1
•   Apttus CPQ- 201
•   Apttus CLM- 201
•   Marketing Cloud Email Specialist -2017


Technical Skills:
Salesforce Technology: Apex Classes, Test Classes, SOQL, SOSL, Visual Force, 
Triggers, Custom Objects, Web services, Validation Rules, Work Flows, Dashboards, Reports.

Apttus Tool: Quote, Product Configuration, Cart Configuration, Pricing, Constraint Rule, Attribute, and Batch.

Deployment Tool: Azure, Workbench 
Sensitivity: Internal & Restricted
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Experience:
Associate Consultant | WIPRO TECHNOLOGIES | Dec 2018- (Present)
•   Worked as Dev-opps Engineer in Integration with SFDC and SAP in Rest API.

•   Working as Apttus CPQ Developer from March 2020.

APTTUS Experience:

• 	In Apttus having 1+ years of Experience, Good knowledge of Apttus Objects and
Inbuilt functionalities.
•	Worked in Apttus objects model and have good knowledge of Product setup, Cart
Configuration, Quote creation, Product life cycle, Asset creation, Order Creation, pricing
Setup, Attributes, Constraint Rules, Price Matrix & Dimensions, Config settings, Custom
Settings & Callback Classes.
•	Good hands on in Product and catalogue in Apttus tool.
•	Good Knowledge of quote creation process to order and asset creation.
•	Basic Knowledge of contract model in Apttus.
•	Implemented an Auto Migrate tool in Salesforce which use to migrate Records from one
Org to another org same as X- Author tool.
•	Good Hands on deploying components through Azure.
DevOps and deploying through the pipeline in higher org
•	Strong Agile experience, driven teams on DevOps Mode.
•	Good Knowledge of Apttus callback classes and their functionalities.
•	Also have knowledge of CPQ and Quote to Cash Model.
• 	Experience in translating the Business flows to CRM using SFDC/Apttus best practices
And crafting a solution that support their process and functional requirements.
• 	Experience in designing, maintain Salesforce.com platform, Roles, Profiles, Permission
Sets, Sharing Rule. Also experience in Sharing Rules, OWD, Groups, Queues, HTML, Visual Force Pages, Email Services, Record Types, Page Layouts, Search Layouts, Reports and Dashboards.
• 	Worked with various advanced fields like Picklists, Custom Formula Fields, Field
Dependencies, Relationships, Validation Rules, Work Flows, and Approval Processes 
for automated alerts, field updates, and Email generation according to application 
requirements.
Salesforce Experience:
•   	 Good knowledge of Salesforce Objects and out of the box functionalities.
•   	Experience working with Apex classes, Triggers, Controllers, Controller Extensions, 
	Lightning Components, Test Methods, and Application Design
•   	Expertise in Administrative tasks like creating Profiles, Roles, Users, Page Layouts, 
	Approvals, Workflows, Validation Rules, Reports, Dashboards, Tasks and actions.
•   		Understanding Business and building best solutions utilizing the Salesforce OOB features.
•   		Have good knowledge about deployments 
•  		 Worked with various advanced fields like Picklists, Custom Formula Fields, Process Builder
•     Dependencies, Relationships, Validation Rules, Work Flows, and Approval Processes for 
     automated alerts, field updates, and Email generation according to application requirements.

	

  	 


Associate Consultant | Cognizant Technologies| March 2017- Nov 2019						
Experience:
Marketing Cloud Email Specialist at Cognizant Technology Solutions, Pune from Feb 2016 to August 2017
Implementation on SFMC tools like Email Studio, Journey Builder, Automation Studio, Mobile Connect, 
Content Builder, etc.
·  Brief Knowledge about Email studio. 
·  Profound knowledge of Integration of Marketing cloud and Sales cloud. 
·  Work with triggered sends and automations. 
·  Creating Landing pages and web forms. 
·  Supporting issue related to Reply Mail Management, profile Centre, sender profile.

Help Clients in every aspect of Salesforce Marketing Cloud starting from account setup to sending email campaigns, setting Automations and Journeys, Cloud account with roles and permission.
Configuring account and administer the filter, user, profiles, data, etc.

Assisting client on AMP scripts issues in email creation.
Monitoring their Email jobs Mass Send and Cleaning the Database Queues if they encountered any error.
Data Management in List and Data Extension. 
Have Brief knowledge about Sales and service cloud.
	
·  Creating and Modifying Record types and Page Layouts. 
·  Creating Custom reports and Dashboards. 
·  Have an idea of Apex and Visual force.

Environment: Salesforce.com platform, Marketing Cloud, Job Explorer, App log, SQL query, Reports,
 																			Dashboards. Worked in Salesforce Marketing Cloud for 17 months in Cognizant as Email specialist.
					
Support Engineer| Infosys Limited| Feb 2016- July 2017
Experience:
  Worked as Support Engineer on multiple applications based on SAP
Project – ConagraFoods.Inc.

Personal Information:
Date of Birth: 6th May 1992
Gender: Male
Language Proficient: English , Hindi, Bengali
Total Experience- 4 years 10 months
Sensitivity: Internal & Restricted
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