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Overview


 Qualified professional Experience of 4.6 years in IT Industry. ServiceNow-certified System Administrator/Developer with     
 an overall experience of 4+ years. Worked for various applications in ServiceNow (ITSM, HRSD). Had deep  functional and  
 technical knowledge of the ServiceNow platform as well as experience in working on medium to large-scale ServiceNow 
 applications. Providing ITIL and IT Service Management Solutions in IT Infrastructure with expertise in the ITSM suite (Service-Now).

    SUMMARY:

· Good Experience on Configuration in ServiceNow.
· [bookmark: _Hlk145591056]Experience in configuring / maintaining / customizing ITSM Incident, Problem Management and Change   Management, Asset management, HR case management modules based on user requirements.  Expertise on Integrations with REST API Integrations.  
· Worked on Business Rule, Integration/configuration, Client Scripts, Dictionary Overrides, Scripting, UI Builder, Flow Designer, Notifications, Knowledge management and Reporting areas to meet the business requirements.
· Worked on Inbound and Outbound Integrations.
· [bookmark: _Hlk145591384]A strong understanding of ITSM (IT Service Management) CSM, ITIL (IT Infrastructure Library) with good exposure to functional and technical design of ServiceNow. 
· Strong working knowledge of ServiceNow components such as Service CatLog, Change/Incident/Problem/Asset/Release Management.
· Worked on ACL’s (Access control list) for providing the data security.
· Expertise in Creating catalog items and creating record producers in service catalog.
· Incident management experience using Update Sets, Import Sets in Service Now.
· Worked with Dashboards, reports in ServiceNow.
· Collaborated with product and engineering teams to implement automation and monitoring solutions, resulting in increased efficiency and reliability of incident response processes.
· Maintained detailed documentation of customer issues and resolutions, providing insights for product and engineering teams.
· Writing Custom Notifications and approval.
· Hands on with CMDB and knowledge on CMDB CI relations and importing the data
· Creating Roles and Permission Groups as per requirements.
· Configured Reports on the custom application.
· Created email Notifications, reports, Access Controls, Workflow, Homepage Administration, User Administration, Update sets, Wizards, Surveys, Notifications, Field Administration etc.
· Worked on Bi-Directional Integrations.

SKILLS SUMMARY
Framework 		: ServiceNow, ITIL, ITSM,HRSD
Web Technologies 	: HTML, CSS
Scripting Language        	: Java Scripting
Operating System         	: Windows XP/7
ServiceNow Scripting	: Business Rules, Notifications Scripting, Script Includes, Workflow Scripting, Background           Scripting, UI Actions, UI Policy, Client Scripts, Transform map scripting, Integrations.
ServiceNow Configurations & Customizations:
Workflows, Notifications, SLAs, Reports, Update Sets, Cloning, Portal Designing on CMS, Home Pages, UI Actions, UI Policies, Form Designing, Custom Application Creation and View Designing.
GRADUATION: 

· Graduate (B.TECH) from JNTU Hyderabad in 2012.

PROFESSIONAL EXPERIENCE:


· Worked with in Wipro  Limited from June 2022 to Dec 2023.
· worked with Zeelog solutions  Pvt, Ltd. from July2019 to June 2022.

PROJECT SUMMARY:

Project 1:
Environment         :      Banking
Client                      :      Citi Bank
Duration 	      :      June 2022- Dec 2023
Team Size	      :       7
Role                         :     ServiceNow Developer
Responsibilities:

· Design, develop, and implement custom applications on the ServiceNow platform. This includes creating modules, workflows, and business rules to meet specific business requirements. 
· Knowledge in scripting languages, particularly JavaScript. and creating custom business rules, client scripts, and server-side scripts to enhance the functionality of ServiceNow applications. 
· Maintain timely MIS & database reflecting the trends & developments of complete operations for strategic review to enhance efficiency preparing and furnishing monthly and quarterly service reports to the customer 
· Engage with the incident response team and lead the process of documenting event details, creating incident response letters (either when requested or proactively based on severity), obtain proper approvals and distribute final client facing document 
· Ensure that the incident management process is followed and that incident and problem records accurately reflect actions taken to restore service; and that changes to Configuration Items are recorded 
· Work with other teams to identify improvement opportunities and ensure end-to-end success of the Incident Management process 
· Manage the operational support and oversee remediation activities with designated extended managed service providers. 
· Creates incident related performance analysis and reporting for review by IT management 
· Passion for identifying problems that cause incidents and lengthen time to repair, and attacking the issues to eliminate the cause in our environment 
· Self-managed and committed to working in a fast-paced environment. 
· Manage and maintain the Configuration Management Database(CMDB). 
· Define and enforce the configuration management process and standards. 
· Ensure accurate and up-to-date information within the CMDB to support other ITIL processes. 
· Improves the quality of the IT service output and performance 
· Perform confidently and authoritatively in role of incident management subject matter expert and lead customer personnel in responding to fast paced incidents
Project 2:
Environment         :     Telecom
Client                      :     Jio
Duration 	      :     July 2019- June 2022
Team Size	      :     5
Role                         :     ServiceNow Developer & Administration
· Designed many email templates by using html, and used them in notifications.
· Created scripts like Client Scripts, Business rules, Script Includes, UI scripts and UI Policies.
· Created GROUPS for set of users and used them for approval, assignment, receiving notifications.
· Created Schedule Jobs to run scripts, to import data by running Scheduled transform map.
· Implemented Data Sources and created transformation maps to import the data into the 
ServiceNow from different data sources.
· Used Glide Scripting for creating UI Action and Business rules.
· Used Update Sets for moving group of customizations from one instance to another.
· Using SCRUM methodology for the development and for defect tracking.
· Used Notifications to send communication from the system.
· Used Access Control Rules for securing and providing the right access to right person/role.
· Developed and implemented several modules in custom applications. 
· Used service now HRSD to implement HR Applications.
· End to End configurations of HR COE Data Models, HR Criteria, Topic Categories and Topic Details, 
     HR Templates.
· Worked on HR Case and Knowledge Management. HRSD case management automate different manual processes which would help client to speed up the end-to-end case cycle.
· Configured HR Services and HR Profiles. Implementation of Setup bulk case creation process.
· Worked on HR Service portal and configured notifications related to the HR module. Streamlining HR request processes through HR Service Portal
· Worked on HR Life Cycle Event Management – Automate different manual processes like onboarding, offboarding of employee.

            





