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Objective:
Results-oriented Developer with a total of 4+ years of experience in the IT industry with 3.6 years of experience in designing, customizing, and implementing Salesforce CPQ solutions. Extensive knowledge and hands-on experience in Salesforce CPQ configuration, customization, and administration. Strong understanding of sales processes and quoting workflows. Proven ability to collaborate effectively with cross-functional teams and deliver high-quality solutions.

Skills:

· Proficient in Salesforce CPQ configuration, customization, and administration.
· Strong understanding of Salesforce platform and declarative development.
· Experience with Apex, Visualforce, and Salesforce APIs.
· Expertise in developing and implementing complex pricing and quoting solutions. ● Ability to gather requirements, analyze business processes, and translate them into technical solutions.
· Strong knowledge of CPQ best practices, workflows, and automation.
· Excellent troubleshooting, debugging, and problem-solving skills.
· Strong collaboration and communication skills to work effectively with cross-functional teams.

Technical Skills:

Salesforce CPQ, Order Management, Aura Component, Orders, contracts building, invoice Process builder and workflow,, Copado and Deployment

ACADEMIC SUMMARY :

Bachelor of science (B.sc chemistry)  Andra University  – visakhapatnam, AP .
Passing year - 2017
Work Experience :


· Working as Salesforce CPQ Developer with LTIMINDTREE from March 2022 to June23.
· Working as Salesforce CPQ Developer with Algobrains technology from Jan 18 to Nov 2021.











Projects:

1. "Implementation of a Comprehensive Study Management System for Clinical Trials in Salesforce CPQ"

Role : Salesforce Admin/CPQ
Duration : Dec 2018 – May 2022
Application Area : Force.com apps


Responsibilities:

· Worked on Orders, Contracts, Products & Renewals
· Worked on Templates and Order forms.
· Migrating the Templates and Products, using X-Author For Excel and X-author Migration Tools.
· Configure the Standalone products and Bundle Products.
· Worked On CPQ Flows
· Worked on Lead to Invoice generation
· Worked on Conga Templates.
· Commit changes in Git within Salesforce.
· Compare file differences between Git branches.
· Merge and keep Git branches in sync with Org`s metadata.
· Speed up merges with the auto-resolve conflict feature.
· Deploy User Stories with metadata, git commits and deployment task.


2. "Implementation of a Scalable and Effective Sales Readiness Platform in Salesforce CPQ"

Role : CPQ Developer & Deployment. Duration : Jun 2022- Mar 2023
Application Area : C360grid

Responsibilities:

· Adding new Price rules, Product rules, Summary Variables to full fill the business requirements.
· Developed workflow rules, Flows for various business requirements.
·  Used data loader to import and export the data. Worked on JIRA tickets.
· Adding new Price rules, Product rules, Summary Variables to full fill the business requirements
· Worked with native Salesforce quote to cash functionality such as Opportunities, Product configurations, Product rules, Price rules, Quote Orders and contracts, Lead-to-Cash business processes
·  Participation of daily status meetings.
· Incident Management and Resolution in Service Now Portal
·  Participate in the design and implementation of customer solutions on the Salesforce Platform.














PERSONAL DETAILS:
Name : M venkata sai
Date of Birth : 26 aug 1994
Languages known : English, Telugu, Hindi
Permanent Address : 165/5,Brahmin street,nivagam,kotturu mandal,srikakulam,ap,532457
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