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Professional Summary:

Over 5 years of IT experience in various stages of Software Development as a Salesforce
Developer on Salesforce.com platform.

Experienced in all phases of Software Development Life Cycle (SDLC) and project life cycle
processes, highly skilled in Salesforce.com (SFDC) development and implementation.

Experience in Administration, Configuration, Implementation, Lightning, and support experience
with Salesforce platform.

Expertise in SFDC Development using Lightning Application, Apex Language, Visual Force Pages,
Classes, Controllers, Triggers, Components, Tabs, Custom Objects, Reports, Dashboards, Profiles,
Roles, Page Layouts, Org - Wide default, Sharing rules, Work Flows.

Experience in creating modern Enterprise Lightning Apps combining Lightning Design System,
Lightning App Builder and Lightning Component features.

Experience in creating multiple Lightning Components, added CSS and Design Parameters that
makes the Lightning component look and feel better and leveraging APEX Controller to make a call
for external requests to retrieve data from various API's and displayed them on to the component.
Experience in implementing Visual force pages, Apex class, standard Salesforce configuration
which include Workflow rules, Validation rules, Assignment rules, Page layouts, Record types
Experience in building Custom objects, Reports, Dashboards and Tabs.

Proficient in understanding of Salesforce.com CRM and its Development life cycle, migration of
Sales, Marketing, Service clouds, and Force.com platform.

Experience in SFDC development using Apex classes, Triggers, Visual Force, Force.com IDE,
SOAQL, and SOSL.

Experience in integration of Salesforce.com with external applications by using Web Services API,
Metadata API, and SOAP. Experience in Salesforce Lightning framework and components.
Proficient in using meta-data migration tools like Eclipse IDE and Salesforce Apex Data Loader.
Experience in using Import wizard and Data loader utility for Data migration.

Experience in developing Salesforce Lightning Apps, events, components and controllers.
Experience in building reusable UI components and pages with Lightning component framework.
Experience in designing of custom objects, custom fields, Pick list, role based page layouts,
Workflow, Validation Rules, Approval Processes, custom Tabs, custom reports, report folders,
design of Visual Force Pages, Snapshots, Dashboards and Process builder according to application
requirements.

Proficient in security and sharing rules at object, field, and record level for different users at
different levels of organization. Working knowledge with Eclipse IDE and force.com plug-in
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e Experience using Force.com IDE for creating, modifying, testing, and deploying Force.com
Applications.

e Good development experience with Apex Language, Apex Trigger, Apex Scheduler, Batch Apex,
Apex Class and Apex Web Service.

e Experience in schedulable Apex classes, Apex sharing rules, Email Services according to the
functional needs of the application.

e Ability to write SOQL, SOSL queries across multiple objects within the SFDC database.

¢ Experience working with Force.com IDE, Data Loader and Salesforce.com Sandbox environments.

e Experience in force.com Web services API for implementing web services in the application for
access to data from different users.

e Experience in Custom Integration of Outbound Messages, Workflow & Approvals, Reports, Custom
Objects and Tabs, Email Services, Security Controls, AppExchange Package & Custom Application,
Sandbox data loading.

e Extensive experience of automating complex business processes using declarative features such as
workflows, approval process, sharing rules and validation rules.

Technical Skills:

Salesforce Lightning Components and controllers, Aura framework, Apex
Technologies Language, Apex Classes, Apex Triggers, Apex Scheduler, Apex Web
Service, Visual force Pages, Community Builder, S-doc

Salesforce CRM, Force.com Eclipse IDE, Apex Data Loader,

Force.com Tools Force.com Apex Explorer, Force.com data workbench and AJAX
Toolkit

Languages Apex, JavaScript

Databases Oracle, SQL Server and MYSQL

Professional Experience

Q2, Austin, TX

Aug 2019 to Present

Salesforce Developer/ Administrator

Environment: Salesforce.com platform, Salesforce Lightning, Sandbox data loading, Service Cloud,
Change Management, Data Loader, Workbench, Apex, Aura Framework, SOAP UI, Rest, Eclipse IDE.
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Designing, developing, and deploying Apex Classes and Test classes, Controller Classes and Apex
Triggers, validation rules for various functional needs in the application.

Interacting with various business user groups for gathering the requirements for Salesforce
implementation and documented the Business and Software Requirements.

Implementing Data segregation through Record Types and Field level security.

Developing and maintaining validation rules and custom workflow.

Creating page layouts, search layouts to organize fields, custom links, related lists and other
components on a record detail and edit pages. Creating Workflows, Email alerts and Field updates
as required.

Working on SOAP and REST API web service calls.

Utilizing eclipse Force.com toolkit for creating Apex Classes and Apex Triggers to develop custom
logic and objects. Creating S-Controls to meet new business requirements.

Creating and maintaining Users, Profiles, Permissions Set and Roles to fit the security needs of the
user.

Creating Custom Objects and defined lookup and master-detail relationships on the objects and
created junction objects to establish connectivity among objects.

Creating various profiles and configured the permissions based on the organizational hierarchy
requirements.

Designing and deploying Custom tabs, validation rules, workflow, Approval Processes and Auto-
Response Rules for automating business logic. Validating and deploying code to production
through Change Set

Creating number of users and assigned respective role and profile.

Creating Lightning Components, added CSS and Design Parameters to make Lightning component
look and feel better.

Working on various salesforce.com standard objects like Accounts, Contacts, Cases, Opportunities,
Products, Opportunity Line Items, Leads, Campaigns, Reports and Dashboards

Performing detailed analysis of business and technical requirements and designed the solution by
customizing various standard objects of Salesforce.com (SFDC) and other platform based
technologies like Visual force, force.com API, and web services.

Working with various salesforce.com objects like Accounts, Contacts, Leads, Opportunities,
Reports, and Dashboards. Designing and Implementing Lightening pages using lightening Apps and
Aura Framework.

Configuring page layouts, workflows, document templates, record types, & data fields.

Developing HTML to create Custom Email Templates inside Visual force page and under
Communication templates section.

Creating modern Enterprise Lightning Apps combining Lightning Design System Lightning App
Builder and Lightning Component features.

Analyzing the current requirement process, identifying problems and making recommendations to
process.
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Migrating Current Outlook Connector to Salesforce Outlook which provides for the synchronization
of information from Outlook to Salesforce.

Spring Venture Group, Kansas City, MO Aug
2018 to Jul 2019
Salesforce Developer

Environment: Salesforce.com platform, Workflow and Approvals, Reports, Custom Objects, Tabs, Email

Services, Apex Language, Triggers, Visual Force Pages, Lightning Components, Components and

Controller, Data Loader, Eclipse IDE, Force.com, SOQL.

Participated in Salesforce.com Application Setup activities and customized the apps to match
functional needs of organization.

Developed visual force, Apex Controller, Triggers, Force.com pages and integration to other third
party solutions.

Implemented new enhancements including creation of custom objects, validation rule, workflows,
email alerts and templates, process builders and campaigns.

Developed Custom objects, Custom fields, Tabs and Record types as per requirements of
organization.

Developed Apex Classes and Triggers to implement the business logic as per the requirements.
Built customized components replacing existing ones using Salesforce Lightning Components.
Embedded Lightning Components in Visual force page by using new Lightning Out feature by
event-driven programming.

Created Impressive designs with Custom styling to bring dynamic versions of the components when
setting up in lightning App builder.

Developed Visual Force Pages, Visual Force Custom Controllers Components, Advanced Search
Functionality, Custom Objects, Analytic Snapshots, Tabs, Tags and Components.

Used SOQL & SOSL with consideration to Governor Limits for data manipulation needs of the
application using platform database objects.

Defined lookup and master-detail relationships on the objects and created junction objects to
establish connectivity among objects.

Created page layouts, search layouts to organize fields, custom links, related lists, and other
Components on a record detail and edit pages. Created Custom profiles and assigned to the users
based on their roles in the organization. Created users using the Data loader and assigned the
users to the chatter groups.
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Developed and provided administrative support for Salesforce.com applications for customer
service/support, sales and marketing operations.

Enhanced the security by configuring profiles, organization wide defaults, sharing rules and roles.
Worked on a large-scale complex Salesforce development projects along integrating data from
other systems.

Configured Outlook integration with sales force and Integrated Salesforce with Microsoft Outlook to
synchronize contacts, events and tasks.

Empowered the company by quickly learning administration and implementing workflows, schemes,
custom fields, and dashboards.

Scheduled Apex classes, Apex sharing rules, Email Services according to the functional application
needs.

Well maintained Test Code Coverage and Unit testing for all the codes in the system following the
Salesforce.

Participated throughout life cycle of the project. Implemented triggers, Visual force pages and
Components.

Statera, Inc., Greenwood Village, CO

Feb 2017 to Jul 2018

Salesforce Developer

Environment: Saleforce.com platform, Apex Language, Visual Force Pages, Data Loader, HTML,

Workflow & Approvals, Reports, Custom Objects, Custom Tabs, Email Services, Email Campaigning,

Security Controls, Sandbox data loading, Eclipse IDE Plug-in, Windows XP.

Interacted with various business team members to gather the requirements and documented the
requirements.

Created Workflow rules and defined related tasks, time triggered tasks, email alerts, filed updates to
implement business logic.

Designed, developed and deployed Apex Classes, Controller Classes and Apex Triggers for various
functional needs in the application.

Developed and configured various Reports and Report Folders for different user profiles based on
the need in the organization. Implemented SFDC Sales Cloud, Web Services, Created Groups.
Worked with various salesforce.com objects like Accounts, Contacts, Leads, Campaigns, Reports
and Dashboards

Deployed CRM tool Salesforce.com to include: business requirement development, dashboard
development, report and list view development, process flows and documentation.

Responsible for writing SOQL & SOSL queries with consideration to Governor Limits for data
manipulation needs of application using platform database objects.
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Worked on trigger handler class and moved all the existing triggers to their respective classes.
Interacted with various business user groups for gathering the requirements for Salesforce.com
CRM.

Participated in data mapping and migration of data from legacy systems to Salesforce.com Objects
and fields.

Customized tab worked with various standard objects like Accounts, Contacts, Leads, and
Campaigns, Cases.

Developed reports, dashboards, and processes to continuously monitor data quality and integrity.
Customized Dashboards to track project status and performance of business centers.

Developed Custom Objects, Custom Reports and configured the Analytic Snapshots to dump the
data on regular basis for the sales performance and lead generation statistic.

Integrated the Web Services for extracting the data from external systems.

Involved in Bug Fixing being the support team during the regression testing.

Ibotta, Inc., Denver, CO

Aug 2015 to Jan 2017

Salesforce Developer

Environment: Salesforce.com platform, Apex, Workflow and Approvals, Reports, Custom Objects, Tabs,

Data loaders, Email Services, SOQL, Sandbox, Visual Force Pages, JavaScript.

Assisted in design and implementation of data collection within Salesforce.com including page
layouts, permission sets, and custom fields.

Worked on various Salesforce.com standard objects like Accounts, Contacts, Leads, Campaigns,
Opportunities, Quotes, Activities, Dashboards and Reports.

Assisted in configuration and maintenance of user security permissions including user hierarchy
rules, roles, and permission sets. Worked with database team to identify data needs for each work
group.

Created Workflow Rules and defined Related Tasks, Time Triggered Tasks, Email Alerts, Filed
Updates to implement business logic.

Used Data Loader for insert, update, and bulk import or export of data from salesforce.com
objects.

Created reports and dashboards for different objects based on the user requirements.

Created documentation regarding processes within Salesforce.com.

Certification:



{2

SALESFORCE
ADMINISTRATOR

Saleseforce Administration

Education:

Bachelor of Engineering in Electronics and Communications from SJC Institute of collage, India.

Work Authorization:

I am authorized to work for any employer without sponsorship.



