Javad Ijaz
Cell: +1 (609) 598-4436                                                                           
 Email: javad.ijaz20@gmail.com
PROFICIENCY
· Salesforce Commerce Cloud (formerly Demandware) and Microsoft Certified professional with 16+ years of proven hands-on experience of leading, designing, developing, and deploying E-commerce websites and Enterprise software applications.

· Experience in handling teams of 3 to 15 team members as Senior Development Manager/Senior Technical Lead.
· Active participation in the review and development of Software Design documentation.
· Worked in the domains of B2C, B2B Ecommerce, Retail, Apparel & Accessories, Consumer products, Reinsurance, Healthcare, Treasury Banking, Mobile Banking, Fleet Management, Corporate and Financial Consulting, Fiduciary Services and Telecommunication in fast paced environments demanding strong organizational, technical, and interpersonal skills.
· Extensive working experience in Salesforce Commerce Cloud (formerly Demandware) for various clients using Eclipse, VisualCode, Javascript, JQuery, Source Tree, SVN and Github. 
· Developed ETL engine in C#.NET, migrated data from legacy system made in Volusion into Salesforce Commerce Cloud E-Commerce solution.
· Development of web and windows based applications using Eclipse, .NET Framework using C#, SQL Server, ADO.NET, WCF, Oracle 9i, Windows Workflow Foundation and other Microsoft Technologies.
· Experience in technical recruitment, part of campus hire trainers’ teams for Capgemini DCX Commercial Commerce Practice.

· Strong analytical skills and comprehension skills, technical project management, process designing/development and client interfacing skills.
· Trustworthy, ethical and assertive in interactions with individuals at all levels, having strong communication and people skills. Detail-oriented and resourceful in completing projects as a team player and individually as well.

TECHNICAL SKILLS

· Salesforce Commerce Cloud (Demandware) Skills: Controllers, Controllers, ISML tags, Pipeline development, Pipelet API, Script API, Open Commerce API, Demandware packages, SiteGenesis 1.0, SiteGenesis 2.0, SFRA, LINK Cartridge Development, Business Manager, AB Testing, Demandware Build Suite, Integration Framework, Feed Jobs, Webservice Integration, Demandware Marketing tools, Site and Data Replication and Multi-Site handling.

· Languages and Tools:  .NET Framework, C#, VB.Net, ASP.NET, C, C++, XML, UML, XAML
· Web Technologies: React, ASP.Net, AJAX, MVC, JavaScript, jQuery, Web Services
· IDE: Eclipse, Microsoft Visual Studio .NET, MSSQL, TFS, Source Tree, Crystal Reports
· Frameworks: LINQ, WCF, WF, WPF, Entity Framework, Telerik controls, DevExpress controls
· Database: SQL Server 2000/2005/2008/2012/2014, Oracle 9i, MongoDB
· Tools/Applications: Microsoft Office 2007/2010/2013, Subversion SVN, Github, Bitbucket, TFS     
CERTIFICATIONS
· Salesforce Certified Commerce Cloud Digital Developer

· Developing in Demandware Certification 
· Connected Manager by Capgemini and Harvard Manager Mentor Program
· Sitecore Commerce powered by Commerce Server 
· MCTS: Windows Communication Foundation Development with Microsoft .NET Framework 4

· MCTS: Accessing Data with Microsoft .NET Framework 4

· MCTS: Windows Application development with Microsoft .NET Framework 

· MCPD: Designing and Developing Windows Applications Using Microsoft .NET Framework 4

· MCPD: Designing and Developing Windows Azure Applications
· Right Man on the Bus (Certified Interviewer) Training in 2016 by Visionet
PROFESSIONAL EXPERIENCE
Capgemini Americas. Los Angeles, CA




                                             Dec ’20 to date
Role: Senior Development Manager/Senior Technical Lead

Projects: Madewell/Jcrew, Ashley Furniture, DWR, Disney, Deluxe, Acushnet
Responsibilities:

· Serve as implementation tech lead and architect on Salesforce Commerce Cloud projects.

· Involved in client communication, requirement gathering, task planning and allocation and software development.
· Implemented most complex new features from Backend perspective as chief backend developer.
· Estimation and task allocations to team members.
· Performed code reviews based on Capgemini high standards.
· Work with other Team Leads and Architects to define and adhere to best practices and processes, putting a major focus on continuous improvement.

· Technical management and oversight to teams across the globe.

· Bootcamp training to new hires to Salesforce Commerce Cloud.

· Collaborate with several cross-functional leaders to ensure teammates can work together effectively and find ways to fix pain points.

· Manage as People Manager to other Team Leads and Sr. Application Engineers through performance reviews, on-going mentoring, staffing, etc.
· Develop tooling for builds, business processes, and effective project management.

· Exposure to Salesforce PWA Kit(Composable Commerce), React, Chakra UI.
Visionet Systems Inc. Los Angeles, CA/Cranbury, NJ




 June ‘13 – Dec 20
Role: SFCC Technical Architect/Technical Lead
Project Title: CPO Commerce (Salesforce Commerce Cloud)
               Currently working with CPO Commerce, online tools retailers, and managing their 2 composites and 3 branded sites. Successfully lead CPO all sites migration from Sitegenesis 1.0 to SFRA. After migration sites sales increased by around 25%. www.cpooutlets.com   

Responsibilities:

· Working as Commerce Cloud Consultant/Technical Architect, Project lead and managing offshore team of project manager, developers and quality engineers.
· Work on site optimization, define coding standards, lead best practices for configuration, Responsible for solution design based on product requirements, code reviews and pull request

· Manage day-to-day efforts to ensure smooth and efficient website updates including production updates, creative assets, code changes, and collaborating on new site initiatives 

· Collaborate with project team members and key client stakeholders to scope out projects, assist with requirements definition, specifications, vendor selections, design, development, and timelines for key initiatives
· Collaborate with internal teams and technical resources on requirements gathering, issue logging and tracking and ongoing maintenance of e-commerce websites, prioritize action items for senior management
· Architecting all major implementations and propose different solutions for business growth through e-commerce
Environment: Controllers, Demandware Script, Models, Eclipse, Source Tree, GitHub, JavaScript, JQuery, HTML5, CSS

Project Title: Deckers (Salesforce Commerce Cloud)

Worked with Deckers to implement new features in UGG, one of their premier brand site using Salesforce Commerce Cloud (formerly Demandware). Designed, estimated and implemented features, included, Estimated Tax calculation on cart based on user geolocation, Same day delivery, Self Service Popup and Order Summary Page redesign. Managed offshore team for implementing UI implementations. www.ugg.com   
Responsibilities:

· Worked as Technical team lead and designed and implemented enhancements in UGG(US) brand
· Involved in estimation of timeframe for development, testing and deployment and successfully delivered this projects on time.
· Managed Business Managers for primary and secondary instances for deployments, QA and releases

· Interacted with client and business analyst to understand the business process.
· Managed offshore UI team to implement new features as well as redesigning of existing pages.
· Responsible for Code Refactor, Code Review, Code Quality Assurance. Responsible for Production support. 
· Involved in documentation, maintenance and enhancements of the system.
Environment: Demandware Script, Pipelines, Pipelet API, Eclipse, Source Tree, GitHub, JavaScript, JQuery, HTML5, CSS

Project Title: KUIU (Salesforce Commerce Cloud)
Demandware Implementation from scratch for KUIU, one of the largest hunting brand of USA. KUIU sales increased enormously after Demandware implementation. KUIU implementation involves full order cycle includes third parties integrations for credit card authorization, fraud management, tax calculation, order management, email registration, customer service application and digital imaging services for products. www.kuiu.com
Responsibilities:

· Worked as Technical team lead and implemented ETL engine for data migration from legacy system to Demandware.

· Involved in estimation of timeframe for development, testing and deployment and successfully delivered this project on time.
· Interacted with developers and business analyst to understand the business process.
· Managed Production, Staging and Development’s Business Managers for Orders and Jobs maintenance 
· Worked as release manager and implemented Jenkins job for code deployment.
· Worked on integrations with third parties includes Cybersource for address verification and credit card authorization, Avatax for tax calculation, Order on behalf for customer service support, Mainstreet for order management and Google product feed for Google shopping.

· Lead UI designers and successfully implemented bootstrap in order to make site responsive.
· Responsible for Code Refactor, Code Review, Code Quality Assurance. Responsible for Production support. 
· Involved in documentation, maintenance and enhancements of the system.
Environment: Demandware Script, Pipelines, Pipelet API, Eclipse, Source Tree, GitHub, Jenkins, JavaScript, JQuery, HTML5, CSS, bootstrap
Project Title: Dooney and Bourke/ILoveDooney (Salesforce Commerce Cloud)
Dooney & Bourke is a company specializing in fashion accessories, such as handbags, iPod cases, luggage, bracelets, watches, and briefcases, as well as a limited clothing line, which includes sweaters, shoes, jackets, and scarves. I Love Dooney is multi-site implementation for Dooney and Bourke to provide the highest quality Dooney & Bourke handbags and accessories at the lowest possible price. ILoveDooney has been shifted into Demandware and so far user experience is great with new and improved site.  www.ilovedooney.com, www. Dooney.com
Responsibilities:

· Worked as Senior Demandware Developer in Dooney and Bourke and ILoveDooney.
· Involved in estimation of timeframe for development, testing and deployment of third party implementations.
· Interacted with developers and business analyst to understand the business process.
· Worked on integrations with third parties include Kount for Fraud management, Avatax for tax calculation, Tealium for Tag management and Mailchimp for email registration service.
· Responsible for Code Refactor, Code Review, Code Quality Assurance. Responsible for Production support. 
· Supervised many bug fixes and feature enhancements.
Environment: Demandware Script, Pipelines, Pipelet API, JavaScript, JQuery, CSS, ISML, HTML, XML, SOAP, JSON, SVN, Eclipse
Project Title: Timbuk2 (Salesforce Commerce Cloud)
Application support and enhancements for Timbuk2 Demandware E-Commerce business.
Responsibilities:

· Trained the resources and provided technical help and consultancy to the team working on the project

· Developed static pages for the site using content assets

· Supervised many bug fixes and enhancements in the existing application

Environment: Demandware Script, Pipelines, Pipelet API, JavaScript, JQuery, CSS, ISML, HTML, XML, SOAP, JSON, SVN, Eclipse
Project Title: Vineyard Vines (Salesforce Commerce Cloud)
                         Application production support and enhancements for VineyardVines’s Demandware E-Commerce business. Vineyard Vines is prominent American clothing and accessory retailers. www.vineyardvines.com
Responsibilities:
· Worked as team lead and managed 3 developers.
· I was responsible for client communication, requirement gathering, delivery, task planning and allocation and software development.
· Worked in Demandware using JavaScript, JQuery and SVN.
· Worked in agile development methodologies.

· Integrated login with facebook and google along with other enhancements and customizations. 
· Provided full documentation of the enhancements. Involved in the maintenance and enhancements of the system.
Environment: Demandware Script, Pipelines, Pipelet API, JavaScript, JQuery, CSS, ISML, Facebook API, HTML, XML, SOAP, JSON, Facebook API, SVN, Eclipse, WinMerge, Google Analytics
Project Title: Life is good (Salesforce Commerce Cloud)
Application production support and enhancements for Life is Good’s Demandware E-Commerce business. Life is good, Inc. is a New England–based apparel and accessories wholesaler, retailer, and lifestyle brand. www.lifeisgood.com
Responsibilities:
· Worked as senior developer and was involved in development of core features.

· I was responsible for client communication, requirement gathering, delivery, task planning and allocation and software development.

· Worked in Demandware using JavaScript, JQuery and SVN.
· Worked in agile development methodologies.

· Provided full documentation of the enhancements. Involved in the maintenance and enhancements of the system.
Environment: Demandware Script, Pipelines, Pipelet API, JavaScript, JQuery, CSS, ISML, Facebook API, HTML, XML, SOAP, JSON, Facebook API, SVN, Eclipse, WinMerge, Google Analytics
Project Title: TRIPPS Pricing application
TRIPPS is the System of TransRe Inc. for managing their Reinsurance business specifically for calculation of pricing quotes for their clients. Transatlantic Holdings, Inc.(TransRe) is a leading international reinsurance organization headquartered in New York with operations worldwide. Through its operating entities, Transatlantic offers reinsurance capacity on both a treaty and facultative basis structuring programs for a full range of property and casualty products, with an emphasis on specialty risks.
Responsibilities:

· Worked as team lead and managed team of 9 developers, 4 quality engineers and 2 business analysts.

· Worked as liaison between quality assurance, business analysis and developers team.
· Practiced Agile (SCRUM) using Rally Tool in development of various projects.
· Applied Agile (SCRUM) practices to daily development including: Daily Scrums, Sprint Retrospectives, Sprint Planning, Sprint Demonstrations, Product Backlog/Story Estimation, Test-Driven Development, and Iterative Development.

· Used WPF, XAML net-tiers and Devexpress controls for development of the system.
· Used Data Adapters, Datasets and Command & Connection Objects of ADO.NET to manipulate data.
· Developed HPC server for executing SQL large queries in order to manipulate and extract big data.
· Wrote triggers and Stored procedure using T-SQL.
· Involved in Normalization of the database and created queries to interact with the database.

· Integrated Data Access and Exception Handling application blocks for database management and error handling.

· Involved in integration testing of different modules.

· Involved in documentation of sprint stories after getting requirement from client. Involved in the maintenance and enhancements of the system.

Environment: .NET Framework 4.5, WPF, XAML, Linq, SQL Server 2012, DevExpress Controls, netTiers, TFS
eWorx International (Pvt.) Ltd – Pakistan






            Aug ‘11 – Jun ‘13
Role: Senior Software Engineer/Team Lead

Worked in the capacity of Senior Software Engineer and Team Lead on couple of Medical insurance products for USA. These products were web based and technologies used to develop these products were ASP.NET, SQL Server, Biztalk Server and other auxiliary tools.
NetSol Technologies Inc – Pakistan/Cyprus






             Jul ‘06 – Aug ‘11
Role: Senior Software Engineer/Team Lead /IT Programmer/ Software Engineer

Worked on different projects and products in the domains of Treasury Banking, Mobile Banking, Leasing, Fleet Management, Corporate and Financial Consulting, Fiduciary Services and Telecommunication. Worked on an international assignment at client side in Larnaca, Cyprus to help develop their financial system. 
The major frameworks used for development were Microsoft .NET web and desktop, SQL Server, Oracle DBMS and other auxiliary tools. 
I was also involved in Software documentations and produce artifacts like Requirement Specification, Functional Specifications and Design Documents.
EDUCATION


Bachelor of Science (Honors) in Computer Science 

University of the Punjab

May 2006
