VAMSI KRISHNA VISHNUMOLAKALA
Mobile: +917661097406
Email id: vamsikrishna0102@gmail.com
Summary:

· In-depth knowledge of Zuora Object Model, Workflows, Rest APIs, Product Catalogue Management, Billing Payment Operations, Notifications and Manage billing documents.
· Expert in Subscription Management like renewals, amendments, and other features.
· Handling customer complaints and resolving billing issues.
· Collaborate with other departments to ensure billing accuracy.
· Verifying with other orchestration that orders have been fulfilled.
· Analyzing all billing procedures and identifying opportunities for improvement.
· Worked on various Billing requirements of the client throughout the tenure.
· Identified various options for product catalog configuration based on business needs.
· Good knowledge in billing documents templates and notifications.
· Expertise in Third-party tax integration solutions.
· Worked with business users and operations teams to understand business needs and address issues.



Education:

· Bachelor’s degree (Bsc Computers) from Prabhas Degree collage - Acharya Nagarjuna University in 2014


Employment:

· Working as Zuora Developer in MRSR Techno Services Pvt Ltd (Dec’21-Present).
· Customer Service Manager in Icicilombard general insurance company (Oct2015-Dec2021)


Skills:
	
· Zuora

	· Jira

	· Service Now

	· Salesforce Fundamentals

	· Mail chimp
· M.S Office, M.S Word, M.S Excel
· Windows XP, Windows 10




