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Pradeep R
Email      : pratheepratala@gmail.com
Mobile    : +91 9502008350
PROFESSIONAL SYNOPSIS:


Having 4.0 years of experience in the IT industry in Designing, Development, Testing and Implementation by using Salesforce CRM.
· Certified in Salesforce Platform developelor1.

· Certified in Salesforce Administration.
· Certified in Salesforce Platform App Builder.
· Experience in Configuration, Implementation and Support of sales force CRM based on Apex Language and leveraging Force.com Platform world’s first commercial Software as a Service (SAAS) application running in Cloud Computing Environments.
· Implemented security and sharing rules at object, field, and record level for different users at different levels of organization. Also created various profiles and configured the permissions based on the organizational hierarchy.

· Created the Validation Rules, workflows for automated lead routing.
· Designed and developed Apex Classes, Controllers, extensions and Apex Triggers for various functional needs in the application.

· Involved in Unit Testing, Test Coverage and Code Review.

· Experience working with Data Loader & Import Wizard and salesforce.com Sandbox environments.

· Worked on the designing of custom objects, custom fields, role based page layouts, custom Tabs, custom reports,  report extractions to various formats, design of Visual Force Pages, Dashboards, Apex Classes, Controllers & Triggers, VF Components and various other components as per the client and application requirements.

· Experience in working with Force.com Plug-in environment for writing Business logic in Apex Programming Language.
· Exposure on Rest integrations.
· Worked on Lightning Components framework.
WORK EXPERIENCE:
· Previously worked as Salesforce Developer in Cognizant Technology Solutions, Hyderabad from March 2019 to June 2020.
· Previously worked as Salesforce Developer in Solunus Technologies, Hyderabad from Sep 2018 to Dec 2018.
· Previously worked as Salesforce Developer in Steplabs It Solutions, Hyderabad from March 2016 to Sep 2018.
· CERTIFICATIONS:
· I also hold PD1 Certification.

· I also hold Salesforce Admin Certification.
· I also hold Salesforce Platform App builder Certification.
SKILL SET:
	Salesforce Technologies

	Salesforce CRM, Sales Cloud, Apex Classes/Controllers, Triggers, SOQL, Visual Force Pages , Workflows, Dashboards, Lightning.

	Salesforce Tools
	Developer Console, Change Sets, Apex Test Execution, Data Loader.

	Languages
	 Apex, HTML,CSS, SOQL, SOSL

	Operating Systems
	Windows XP/Windows 7, Windows 8, Windows 10.


Relevant Project Experience:
Project 1:
Client                :   Abu Dhabi
Project Name   :   Etihad Cargo Airways
Project Role      :  Salesforce Developer &Admin
Environment     :  Salesforce.com, Apex, Lightning Components
Description:
Etihad Airways was established as the second flag carrier of the United Arab Emirates. Etihad Cargo, formerly Etihad Crystal Cargo, is the dedicated freight operations branch of Etihad. Air transport is a component of many international logistics networks, managing and controlling the flow of goods, energy, information and other resources like products, services, and people from the source of production to the marketplace. Logistics involves the geographical repositioning of raw materials, work in process and finished inventories.
Roles & Responsibilities:
· Requirement gathering in terms of development.
· Involved in Configuration changes, Customizations and Deployment activities of Salesforce.com.
· Worked on process builder and workflows.
· Worked on lightning components, quick actions to customize the approval process.
· Worked on Page Layouts, Related lists and Record types wherever needed.
· Worked on Sharing Rules, Permission sets, profiles and Roles.
· Worked on Objects and fields visibility to roles and profiles.
· Worked on Apex classes, triggers, schedules apex,visualforce component and Test classes.
· Worked on Email templates and Email services.
· Co-ordinate with the team to deliver code with in deadlines.
· Involved in preparing user manual & technical documents.
Project 2:
Client               :   Australia

Project Name:   HCF

Project Role      :  Salesforce Developer &Admin
Environment    : Salesforce.com, Apex, Lightning Components, Flows
 Description:

The Hospitals Contribution Fund of Australia Ltd. provides insurance services. The Company offers a wide variety of different insurance policies including health, travel, pet and retirement insurance. The Hospitals Contribution Fund serves customers throughout Australia. The Hospitals Contribution Fund of Australia to provide health insurance cover to Australians. It has grown to become one of the country's largest combined registered private health fund and life insurance organizations. HCF is the 3rd largest health insurance company in Australia.HCF provides private health insurance cover for a full range of health cover including pet insurance, travel insurance and life insurance.
Roles & Responsibilities:
· Developing flows using flow builder to guide the call center agents to capture user information and perform required updates to the system.

· Worked on Sharing Rules, Permission sets, profiles and Roles.
· Worked on Objects and fields visibility to roles and profiles.
· Worked on Apex classes and Test classes.
· Worked on code refactoring scenarios like avoid SOQL injection error and put limits and testing the functionality as expected using assert statements.
Project 3 :
Client                                     :  Nilfisk.
Project Name  

        :  ServiceMax.
Role


        :  Salesforce Developer

Description:

          Nilfisk is one of the world’s leading manufacturers of professional cleaning equipment with around 5,500 employees. Nilfisk has sales companies in 45 countries around the world and with an additional strong distributor network. Nilfisk markets and sells its products in more than 100 countries worldwide. They are using Service Max application as it is on-demand solution for field service and strategic service chain management. This project is already built & they are using for UK. Client asked us to implement for different countries in different languages. We have replicated same as well as implemented & enhanced the features in US&Canadas, Denmark, Austria, Sweden, Finland, Norway Languages. Currently we are giving support, maintenance, resolving the current technician facing issues, implementing new requirements to satisfy their business needs.
Responsibilities:
· Created Object s, Page Layouts, Update(Fields and Related Lists, Object relationship establishment.
· Worked on Objects and fields visibility to roles and profiles.
· Worked on SharingRules, Permission sets, profiles and Roles.
· Written Triggers, Apex Classes and Test Classes.

· Integration Testing (LN Integration) to ensure the communication between the Upstream and downstream system is working as expected for Price updation.
· Involved in Preparing User manual & technical documents.
· Identifying Test conditions and creating Test Scenarios and Test Cases.
· Create Email templates, Workflow rules and Email services.
· Written test methods needed for the deployment of code to production.
· Worked on Custom Settings and Custom Labels.
· Setting up users with required permissions.
Project 4:
Title 


        : Markel Corporation.
Role


        :  Salesforce Developer

Technologies Used                :  Apex, visual force, Apex Data Loader, workflow.
Description:

                           Markel Corporation is an American multinational insurance company. If the Client registered

the insurance policy for the customers, it will process that registration form by verification and immediately

give the temporary policy holder ID to the user. After submission of registration form the admin will process to

verify that particular details registered by the customer and sanctioned the insurance policy. Then the admin

send the permanent policy holder ID to the customer and also send status information about insurance policy

to the corresponding policy holder. The CRM developed project helps the company for its effective Collaboration with network of agents and intermediaries to get better visibility of sales processes.

Responsibilities:

.

· Created and operated various profiles for Marketing, sales users.

· Develop Visualforce pages and controller using Apex classes

· Written Triggers, workflow and validation rules

· Worked on SharingRules, Permission sets, profiles and Roles

· Create Email templates, Workflow rules and Email services

· Created various report types for the Reports and Dashboards. 

· Written test methods needed for the deployment of code to production
· Created Validation rules, Workflows with different Tasks, Email alerts and Field Updates as wells as for Approval Process.

· Involved in Generating different Reports and Dashboards.

Educational Qualification:

· Master of Computer Applications FROM   Malla Reddy Engineering College, J.N.T.U, Hyderabad, Telangana.
Personal Skills:
· Competitive and goal oriented approach towards work.
· Good Communication and interpersonal skills.

· Quick learner, Good team player and Self-Motivated.
Personal Details:

· Father’s Name

: 
Krishna murthy R.
· Date of Birth

:
June – 08/1992.
· Linguistic Ability           :            English and Telugu.

             (All the information furnished by me is true to best of my knowledge and belief)









                             
Pratheep R.
