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SENIOR BUSINESS ANALYST
Senior Business/Product Analyst with over 9+ years of experience looking for an engaging company to further my analytical skills. Experienced with analyzing internal workflow process to identify areas of enhancement, developing and implementing business development plans and assessing business requirements. Experience in working with Agile project team development methodologies. Highly proficient in Microsoft Excel, Power Point, Power Pivot with various software programs including SAP, Oracle, TRAACS and I am a Technical author of a book ‘Data Analytic-Pivot to Rescue’
Skills: Data Analysis, MIS Report, Advance Excel, CRM, Office 365 & 2019, SQL, Finance & Accounting 
Nucore Software Solutions, Kozhikode                                                                April 2018 to Till Date  
Title: Senior Business Analyst  

• Evaluating business processes, anticipating requirements, uncovering areas for improvement, and
developing and implementing solutions.
• Researches, reviews, and analyzes the effectiveness and efficiency of existing requirements-gathering processes and develop strategies for enhancing or further leveraging these processes.
• Staying up-to-date on the latest process and IT advancements to automate and modernize systems.
• Work closely with business and technical leaders to ensure a streamlined requirements management
process.
• Mentor to a team of Business Analysts and guiding them towards goals of the project.
• Liaising with Product owners, technical leads and programmers and with business stakeholders.
• Conduct product demos and workshops for entering new markets.
• Review of BRDs prepared by subordinates and make sure all the business cases are addressed.
• Responsible for on time delivery of product requirements in coordination with the team.
• MIS Reporting to management on product development updates.
• Strongly worked at requirement change analysis and control for smooth development cycle.
• Work closely with the Scrum Master to ensure the process is consistently followed.
Cargill Business Service, Bangalore                                                           November 2016 to Dec 2017
Title: Business Analyst  

· Work on MRBR reports (Quantity Block & Price Block) 

· Verified coding and approval of vendor invoices, including matching invoices to purchase orders and receiving documents
· Provided customer service with internal/external vendors
· Performed weekly check run, and matching invoices with proper check for mailing
· Import major vendors invoices from excel into Accounting software (SAP) for payment

· Responsible for day-to-day operations of Accounts payable

· Clear access balances from GRIR report daily
· Generating Parked LIV report on weekly basis

· Research on AP exception report on daily basis

· Reconcile GRIR open items for customer/vendor accounts for monthly reporting 

· Audited and reported out on daily parked and blocked payment reports
· Exported financial reports into Excel on monthly analysis
Accenture Services Pvt Ltd, Bangalore                                                December 2010 to January 2014
Title: Business Analyst (MIS Report)  
Client: Thomas Cooks Tours & Travels (Europe) 
· In charge of all financial reports which are deliverables to the client on a daily, weekly and monthly basis
· Preparation of MIS Report by calculating Productivity Linked Bonus (PLB)
· Develop and improve financial reports for the purpose of understanding the business growth and decisions
· Development of sales, marketing & promotional expenditure forecasts.

· Interpreting and summarizing reports in terms of business development across the locations (Belgium & Netherland)
· Providing analyst support for various team engaged in higher level management (Commercial Team, Production team, Marketing Team), which provide them data to forecast the business growth
· Identifying and recommending to managers opportunities for cost reduction
· Produce monthly analysis reports for the specific business area to know the business progress, reporting the same to the country leads & also for the country Union in order to calculate the market share
· Preparing the weekly sales & capacity report for Netherlands and Belgium

· Highlighting to Finance manager if any issue in the process immediately

IBM Global Services Pvt. Ltd, Bangalore                                               March 2010 to December 2010
Title: Senior F&A Delivery Executive in SAP
Client: Telstra Communication, Australia 
Responsibilities:

· Prepares bank deposits and maintain proper record of account receivable file.

· Monitors account details like delayed payments and non payments of customers

· Handling reconciliation of 50+ shops.
· Maintaining customer master data in SAP.

· Downloading of reports from SAP for the entries posted and reconciliation with the bank statements downloaded from the bank website.

· Regular interaction with the Regional Manager and store manager of Individual shop through email and if required on call.
· Submitting the report to the Management regarding the status of the Reconciliation. 
· Follow up payments, collection and allocation of payments

· Closing of the day by performing End of Day activity and balancing it.

Tata Consultancy Services Pvt Ltd, Bangalore                                       February 2008 to March 2010 

Title: Analyst  
Client: HD Supply (USA)
· Responsible for reviewing invoices and checking vendor request

· Performs task like processing check request and preparing invoices for payments

· Assist Account Payable Manager in month end closing

· Supervise and monitors accounts to ensure up to date payments 

· Responsible for vendor file maintenance and reconciliation of payments 

· Receive statements from vendors and Check the status of the invoice in the system

· Research on the pending invoices and have it manually entered it in Oracle.

· Approve it for payment

Achievements and Highlights in the Organization: 

· Technical Author of a Book – ‘Data Analytics - Pivot to Rescue’

· Awarded for contribution towards “We @ Accenture” for most ideas submitted- May’12 
· Accenture Summit awards – April 2011 and June 2012.

· Winner of Oxfam trail walk (100KM) as part of organizations CSR program. 

· Got Featured in Indian Express News paper about my Book and Excel Skill
· IBM start performer- Sep’2010.

· Received TCS Star performer award in 2009 (June) for dedicative performance.
Strengths and Skills:

· Work collaboratively regardless of team.

· Ability to handle multiple tasks and team. 

· Hard work and self-confident. 
· Corporate Trainer (Microsoft Excel)

INTERESTS: 

Reading
Listening to music
Traveling
Social Activities
EDUCATION QUALIFICATION: - 
	Qualification
	Institute/College
	University
	Year

	Diploma in Financial Accounting
	Lakhotia Computer Centre

	Lakhotia Computer Centre

	2007

	B-Com  (Finance & Tax)
	NSS College of Commerce, Calicut. Kerala


	Calicut University
	2007

	+2 (Commerce)
	Brains College,

Calicut. Kerala
	Board of Sec. Education. Kerala
	2004

	SSLC
	MMVHSS

Calicut. Kerala
	Board of Sec. Education. Kerala
	2002
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