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Professional Summary
· In total around 9.5 years of experience in IT industry, as a part of it,
· Around 5 years of experience in Oracle Revenue Management and Billing (ORMB) as a functional tester.
· 4.5 years of work experience in UI testing, Backend testing (DCT-Data Centric Testing), ETL testing, Automation testing and Data warehousing testing using manual testing techniques.
Profile Summary 
· Extensive working experience on ETL, Manual, Functional and Backend testing (DCT-Data Centric Testing).
· Expertise in Banking, Retail, Health and Knowledge on Financial domain.
· Good exposure to ORMB functional knowledge on Case Structure, Eligibility, Billing, Payments and Delinquency process. 
· Good Exposure to Manual testing, SQL and knowledge on UNIX.
· Good knowledge of Data warehouse and ETL concepts
· Hands on experience with all levels of testing including Sanity testing, Smoke Testing,, Integration Testing, System Testing, Regression Testing and Management.

· Good experience in optimizing, debugging and testing SQL queries in DB2/Oracle and Teradata.
· Good communication, Leadership and Organizational Skills.
· Good Exposure in creating the Dashboards for business using Grafana.
· Having very good exposure on the entire Life Cycle of testing 
· Ability to thoroughly analyze system’s requirements and break them down into testable requirements/test objectives and test conditions.

· Experienced in successfully managing software testing projects starting from client interaction (Business System Analyst) for requirements analysis, test scenario & test case design, testing till product release using Agile Methodology.
· Self-starter, quick learner with good interpersonal and communication skills.
· Experience on Core Java and automated few scripts using java.
JOB SUMMARY
· Currently working as a Senior Quality Analyst with Optum Global Solutions (India) Private Limited since Sep-2015.
· Worked as a Associate with Markit India Private ltd, Noida from July-2014 to Sep-2015.
· Worked as a Project Engineer with Wipro Technologies, Bangalore from July-2011 to July-2014.
QUALIFICATION

	Qualification
	Year of Passing
	University/ Board
	Specialization
	CGPA/ Percentage

	M.Tech
	2011
	GITAM University
	Software Engineering
	8.38 CGPA

	B.Tech
	2009
	Jawharlal Nehru Tehnological University
	Computer Science and Engineering
	70.55%

	12th
	2005
	Board of Intermediate
	MPC
	81.30%

	10th
	2003
	Board of secondary Education
	NA
	73.50%


Software Skills
	Domains 
	Banking Retail, Financial and Health Domain

	Database 
	Teradata, Oracle, DB2

	Operating Systems
	Windows, Unix 

	Office Applications 
	MS-Office

	Tools 
	Toad, Teradata SQL Assistant 12.0/13.0, SQL Developer, Putty (Unix), Data stage (ETL tool), Beyond Compare, SOUP UI, Tortoise SVN, Grafana 

	Testing Tools
	Quality Center 10.0, Quality Centre(ALM) 11.0, JIRA, CA Rally


Projects:
Client: United Health Group (Optum)
Project Title: Facets Application (Claims Processing System)
Duration: Jun 2020- Till date
Description: Facets is an enterprise-wide core solution that automates claims processing, billing, care management and network management workflow. It is an integrated health care payer administration solution, designed to handle the complex requirements of managed health plans and it is a healthcare tool which is used to process medical and hospital or facility claims.
UHOne uses third parties to price claims for products that are not configured to be priced on Facets. For the Short Term Major Medical (STMM) product UHOne uses ppoONE to price in-network or participating providers and Multiplan to price claims for providers that are out of network.  

Roles Performed:
· Involved in planning, monitoring and control of the testing activities and tasks

· Effort estimation on assigned tasks.

· Guide and monitor the analysis, design, implementation and execution of the test cases and test suites.

· Highlighting the risks in the right time to higher management.

· Reporting the test progress on daily and weekly basis to higher management.

· Running the batch jobs in order to process the data.
· Involved in Functional testing of Facets application for the claim processing
· Involved in Performance testing, Sanity testing, Regression Testing, Smoke testing execution of Test cases, capturing, reviewing and analyzing test results. Raising the defects, tracking for its closure and preparation of defect report.
· Involved in RCA of defects.

· Good exposure to Agile Methodology.

· Knowledge on writing the scripts using java connecting with backend(SQL Server Management)
· Creation of Dashboard using Grafana to help business.
Client: United Health Group (Optum)
Project Title: Billing & Receivables Management system
Duration: Sep 2015- May 2020
Description: Twenty plus billing systems will be consolidated into a single Billing & Receivables Management system. UHG is currently using an unsupported version of PeopleSoft for the majority of billing which is heavily customized making it hard to maintain and expensive to make changes. ORMB is built on the latest technology and is fully supported by Oracle and Oracle’s business partners worldwide.  Oracle has system upgrades releases to ORMB each year. ORMB will provide a more automated method of supporting Exchanges. New Product offerings can be accommodated through configuration allowing for faster speed to market
Roles Performed:
· As acting lead, leading and mentoring the junior resources assigned under me.

· Involved in planning, monitoring and control of the testing activities and tasks

· Effort estimation on assigned tasks.

· Guide and monitor the analysis, design, implementation and execution of the test cases and test suites.

· Highlighting the risks in the right time to higher management.

· Reporting the test progress on daily and weekly basis to higher management.

· Running the batch jobs in order to process the data.
· Involved in Functional, Database and UI testing of BRMS/ORMB application.

· Involved in Sanity testing, Regression Testing, Smoke testing execution of Test cases, capturing, reviewing and analyzing test results. Raising the defects, tracking for its closure and preparation of defect report.
· Involved in RCA of defects.

· Good exposure to Agile Methodology.

· Knowledge on writing the scripts using Selenium.
· Experience in Customer, Billing, Payments and Delinquency modules of ORMB application.
Client: Markit India Private ltd

Project Title: N6 Data Delivery
Duration: July2014 –Sep 2015
Description: 
Markit needs an end-to-end file delivery service that covers the full spectrum of data sets and combinations present in the firm
   The proposal is to modify MDP and the file writer based on MDP, known as Enhanced File. The main changes from the current data delivery with the Enhanced File approach are:

-  The data products publish the batch the data to the Data delivery platform as part of the batch creation process. A batch is treated as a whole unit and comes with a start and end message and check information. This way all the data is ready in Data Delivery for normalization, linking and publication when the batch completes.
Roles Performed:
· Worked as the core member of the team involved in TESTING.

· Technical analysis & Feasibility study and implementation of new requirements as per Business expectations.

· Mapping Specification Document for all the column level mapping logic.

· Interacted with the BA’s to understand the mapping specification scope.

· Writing SQL queries and XML queries to retrieve the data from the database and cache respectively.
· Validating the complete data received to the platform.
· Involved in manual testing of Analyst portal.
· Involved in ETL/Database Testing. 

· Appreciated for improvements/feedback given on UI.

· Effort estimation.

· Reviewed the Test cases prepared by other team mates and suggested improvements if required.

· Involved in Sanity testing, Regression Testing, Smoke Testing, UAT Testing, execution of Test cases, capturing, reviewing and analyzing test results. Raising the defects, tracking for its closure and preparation of defect report.

· Used ALM at End user level. Understanding of all the navigations and features in ALM. Ability to use ALM as a Test management tool.

· Validation of mapping logic, data quantity, data type, field length, date & time with the Latest

· Reporting the progress of the Project on a Daily/ Monthly basis to Manager, Onsite Counterparts and client.
· Attending weekly project checkpoint meetings and addressing issues related to test activities.
Client: Walmart
Project Title: Global Red Prairie(Global RP)
Duration: Nov 2012- July 2014
Description: The WAL-T&M-ISD-APTI-P1 project is Quality assurance project offering testing solutions to the Associate productivity portfolio of projects within Wal-mart. The key projects of the Associate Productivity suite are in the product areas of Inventory Management, Associate Scheduling, Associate Guidance and Intuitive Adjustment. This project will focus on quality assurance of projects running in these areas of Associate productivity portfolio.
Roles Performed:

· Responsible for handling different interfaces and performing testing for the same for Red Prairie work force management project .
· Preparation of Test scenario, Test case design documents and test results. Raising/tracking/retesting/closing valid defects in ALM.

· Involved in performing Requirements and Design static testing of all the interfaces involved in Red Prairie for different countries.

· Preparation of testdata for all the requirements.

· Performing effective dynamic test execution for all the interfaces involved in Red Prairie for different countries.

· Completing the assigned tasks on time & involving in Daily status calls with Onshore.
· Involved in ETL/Database Testing.

· Prepared value adds to project it reduced 16 hours of execution time to 3 hours.

· Prepared all baseline templates required for project.
Client: Vocalink
Project Title: Automated Clearing House
Duration: July 2011- Nov 2012
Description: Vocalink is Europe’s leading Automated Clearing House has been given the responsibility to upgrade the outdated technology used in BGC, Sweden by providing cost effective solutions that will help them compete with other clearing houses in Europe.
This project deals in testing payment products of a Europe based ACH. Project has different types of debtor and creditor products. This is a backend testing project, basically validating the input and output data against the database. 

BGC Payment System: .

Payment system mainly consists of four stages as below

· File Arrival (Validation)

· Debit Authorization

· Settlement

· Creditor Output
Roles Performed:

· Understanding the functional requirements.

· Deriving the test scenarios and test cases from functional specification.
· Involved in execution of test cases.

· Performed Functional, Sanity and Regression testing.

· Identified and reported the bugs.

· Coordinating with the development Team on fixing the issues.

· Involved in Daily status calls with Onshore to share the updates.
· Apart from that I prepared some base lined queries to check the reports so that it reduces 50% of execution time for report verification. 
Achievements
· Appreciated for the value add provided in Walmart account.
· Received Diamond, Star, Sapphire and Amethyst award in Optum.
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