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Arka Ghosal

16 years of experience in Software Design Development Maintenance Documentation and Testing  IBM India Pvt Ltd including 5 years of Java Full Stack Development Experience in IBM India Private Limited.

Resume Summary:- 

Have 14 years of experience in Software Development, Enhancements, System Study, Analysis, Design, and Implementation, Documentation and Testing using Agile Methodology, Mobile Application Development, Java Full Stack Development.     
Also I have -
· Excellent analytical and logical programming skills.

· Hardworking and Capacity to meet deadlines.

· Self-motivation
· Excellent Team Player and Team Leader

· Creativity and initiative to achieve organizational goals.

· Experience in facing ISO, Quality Audits, Data Security and Privacy Audits from team
· Conducting Process Review and CM Audits and handling the quality related documents of  

       Projects.

· Apply Agile methodology and RTC/Jira effectively as a tool to implement agile methodology 
        to deliver projects in short times and effectively.

· Motivate the team to learn new technologies and to deliver new projects using that to achieve

       Organizational goals.
Working Experience:- 


A) IBM India Pvt Ltd(07/2010 to ongoing)- 

·     Currently working as IT Specialist – Java Full Stack in IBM India Pvt Ltd in Kolkata.

·     Technical Team Lead – IBM India Pvt Ltd, Hyderabad

·     Technical Team Lead – IBM India Pvt Ltd, Kolkata

·     Application Developer and Maintainer (Lotus Notes) and Senior Application Developer and Maintainer(Lotus   

          Notes)  in IBM India Pvt Ltd in Kolkata.

Roles & Responsibilities in IBM –

1) System Analysis.

2) System Design

3) Performing Development and Unit Testing

4) Coordination with testing team and help them to complete the SIT and Regression Testing.

5) Apply Agile Methodologies and other quality related ways to complete the deliverables in shorter duration with lesser cost.

6) Deployment of Application in cloud – earlier Bluemix and now in Red Hat Open shift(Since 2018 as full stack developer)

7) Documentation of the application.

8) Team Leading.
9) Post deployment support and functional enhancements.

10) Perform analysis and lead the team to complete day to day work in cost effective way.

11) Conduct Process Review and CM Audits and handling the quality related documents of  

Projects.
For more details regarding the projects worked by me in IBM please refer the annexure.
B) TATA Steel Ltd (04/2008 to 07/2010)- 

· IT Consultant in Tata Steel Information Technology Services, Kolkata.

·   Software Developer and Maintainer in TATA Steel Information Technology Services in Kolkata and Jamshedpur

           through channel partner of Tata Steel Named Sonary Community and Welfare Center (Seva Sadan).

Roles & Responsibilities Performed in TATA Steel Ltd –

1) System Analysis.

2) System Design

3) Performing Development and Unit Testing

4) Coordination with testing team and help them to complete the SIT and Regression Testing.

5) Documentation of the application.

6) Team Leading.

7) Post deployment support and functional enhancements.

8) Perform analysis and lead the team to complete day to day work in cost effective way.

9) Conduct Process Review and CM Audits and handling the quality related documents of  

Projects.
10) Experience in facing ISO, Quality Audits, Data Security and Privacy Audits from team

Professional Qualifications:-

1.  Completed GNIIT from NIIT.

2. Completed a 3 months program “Certificate in Digital Transformation Program - MEAN STACK” from NIIT
3. Completed Certified Scrum Master(CSM).
4. Completed Certified Scrum Product Owner(CSPO).

5. Completed Quality Management Ambassador(QAM) from IBM.

6. Completed “Enterprise Design Thinking Practitioner” badge from IBM.

Technical Skills:-

	Operating systems 
	MS DOS, MS Windows 9x, 2K, XP, 2K7

	Web Technologies
	HTML5, JavaScript, CSS.

	Integration Technologies
	Hibernate, Spring-boot

	UI Framework
	Angular.js, Bootstrap, 

	Back End Technologies
	Node.js with Express, Microservices using Spring Boot.

	MS Office Packages
	MS-OFFICE 2K/XP/2K3/2K7/2K13

	Databases
	Mongo DB, SQL, Cloudant, IBM DB2

	Others
	UML. XML, OOPS, IBM Design Thinking, Dev OPS, Java Full Stack.

	Repositories Used
	GIT(IBM Internal), Gitlab

	Cloud Hosting Methodology
	Docker, Kubernetes

	Agile Life Cycle Management Tools
	RTC, JIRA

	Cloud Platforms
	Red Hat Openshift, IBM Bluemix, Azure, IBM Cloud


Academic Qualifications:-

	Sl. No.
	Exam.
	Board/

    University
	Year of Passing

	1.
	Madhyamik Pariksha

(Secondary Examination)
	W.B.B.S.E
	2000

	2.
	Higher Secondary

Examination


	W.B.C.H.S.E
	2002 

	3.
	Bachelor of Science

(Computer Science)


	University of Calcutta
	2006

	4
	Master of Science

(IT)
	Kuvempu University
	2009

	5
	Corporate PGDBA

(Dual Specialization 

Customer Relationship Management and 

Marketing Management)
	Symbiosis Centre for Distance Learning
	2014


PERSONAL INFORMATION:-


Date of Birth

:
8th January, 1984

Marital Status

:
Married

Languages Known
:
English, Hindi, Bengali


Contact No 

:
9830247444, 7980454461                                               

 Email


:
ghosal_2003@rediffmail.com
                                                          arka2006@gmail.com

                Address                             :              C/O Mr. Dinabandhu Ghoshal            

                                                                         PO:- Balitikuri, Naskarpara, Near Netaji Statue,       

                                                    Shasthitala, Dist:-Howrah, State :- West Bengal, Pin-   

                                                                         711113

  PAN No                            :              AMZPG6327P

AWARDS AND RECOCNITIONS:-

·  Won Manager Choice Award in 2020 from Service Area Leader of Hybrid Cloud Service Line of IBM 
              India for contributions in “Red Hat Hackathon Plus 2020” as Node.js SME. 
·  Won Manager Choice Award in 2020 from Associate Partner of Cloud Service Line for contribution in    
             Project Zenith.
·  Won Eminence and Excellence Orion Award in 2012 and 2013 for contributions in IBM Account Canada 

              Team.

·   Won Manager Choice Award from Project Manager for contributions in BM Tool Year End/Year 
                 Beginning Project 2014 from Project Manager of IBM Account Canada Team and also from client 
                 for contributions in RAVT project in a row of 3 years from 2014 to 2017.

·   Got recognitions from Senior Managers of IBM Kolkata for actively working in Computer Literacy Program 

               in 2015 as a co-facilitator which was conducted by IBM On Demand Community Kolkata Team in 
               collaboration with different renowned NGOs of Kolkata to make poor and distressed school students of                

               different age groups computer savy.
HOBBIES AND INTERESTS:-

Reading Story Books, Reading IT Related Magazines, Browsing informative sites and listening music. 
Also I am active member of IBM On Demand Community Kolkata Team which works on several activities in collaboration with several renowned NGO’s in Kolkata to help the poor and distressed people of Kolkata.
Declaration: -    I hereby declare that all the above-furnished information is correct to the best of my knowledge.

PLACE:  Kolkata




 
DATE:    27/09/2022                                                                                                           Arka Ghosal       

Annexure:-

Projects Undertaken by me in IBM:- 

Mobile Assignment:- 

· Name           :  Learning Essentials        

       Tools Used   :  IBM Worklight v6.3

              Team Size    :  10      

       My Role       :   Design, Development, Documentation, Testing.
       Client           :   IBM Global Business Services, India
              Description  :    The Mobile App is designed to display a dashboard of mandatory trainings & the completion status for all the DR’s of one PeM. This is also to display their individual upcoming trainings. App will send reminders about their BCG certification and mandatory trainings. This app will generate notifications based on the trainings you have to complete for the year, calculate your Think40, GBS24 progress, generate results and suggest trainings. This app also provide location based content like weekly newsletter with the business progress and targeted projections of your business unit.

Java Full Stack Assignments –

·  Name            : ASource Cloud Website Enhancement and Support        

       Tools Used   :  Angular.js, Node.js, Javascript, HTML, CSS, Microservices using Spring Boot   

              Team Size    :  5   

       My Role       :   UI Development and Back End Development and Integration of the enhancement requests, Unit 

                                 Testing, Documentation, Design, Agile Management, Team Leading. Deployment of Applica 

                                  tion in Red Hat Openshift
       Client           :   IBM PLM 
Description  :    This series of applications are  meant for storing different product details and their attributes which other applications require for day to day purpose.  It also allows to raise the BOM details for IBM’s products that are sold to customers. This application is hosted in Red Hat Openshift.

· Name            : ASource Cloud Migration      

       Tools Used   :  Angular.js, Node.js, Javascript, HTML, CSS, Microservices using Spring Boot

              Team Size    :  5   

       My Role       :   UI Development and Back End Integration, Unit Testing, Documentation, Design, Agile Mana   

                                 gement
       Client           :   IBM PLM 
Description  :    This series of applications are  meant for storing different product details and their attributes which other applications require for day to day purpose.  It also allows to raise the BOM details for IBM’s products that are sold to customers. This application is hosted in Red Hat Openshift.

· Name            : Ecommerce Suite of Applications       

       Tools Used   :  HTML5, CSS, Javascript, JQuery, Node.js

              Team Size    :  5      

       My Role       :   UI Development, Unit Testing, Documentation, Design
       Client           :   Pitney Bowes AMS
Description  :    This series of applications is meant for storing different product details and their attributes which other applications require for day to day purpose. 

· Name            : Ericsson PLMWS        

Tools Used   :  Java, Java Beans, Hibernet

Team Size    :  14      

My Role       :   Development,
Client           :   Ericsson AB
Description  :    This series of applications is meant for storing different product details and their attributes which other applications require for day to day purpose. I joined this team in Oct 2019.

· Name           :  Lobbying Application        

       Tools Used   :  HTML5, CSS, Javascript, Node.js, Cloudant(for back end)

              Team Size    :  4      

       My Role       :   Design, Development, Documentation, Testing.
       Client           :   IBM CIO Services Team Canada.
Description  :    This Hybrid Cloud Application is for IBM Canada sellers/non-sellers to report and store all interactions by IBM with Canada government, which was earlier done manually. This information is available to the government while considering IBM for contracts.

            This application is deployed in IBM Bluemix Environment.

· Name           :  UDN        

       Tools Used   :  HTML5, CSS, Javascript, Node.js, Cloudant(for back end)

              Team Size    :  4      

       My Role       :   Design, Development, Documentation, Testing.
       Client           :   IBM CIO Services Team Canada.
              Description  :    This Hybrid Cloud Application is used for financial analysts to load bulk UDN requests which are automatically validated and then processed in the back-end and uploaded to Mainframe part automatically. The new tool provides analysts the flexibility to access all submitted/approved/rejected records. This application is deployed in IBM Bluemix Environment.

· Name           :  Physical Fitness      

       Tools Used   :  HTML5, CSS, Javascript, Node.js, Cloudant(for back end)    

              Team Size    :  5      

       My Role       :   Design, Development, Documentation, Testing.
       Client           :   IBM CIO Services Team Canada.
              Description  :    This Hybrid Cloud Application is used for tracking the physical activities all employees of IBM Canada. This application is deployed in IBM Bluemix Environment.

Lotus Notes Projects in IBM Canada Account:-

All those projects are done using Agile Methodology from 2014.
For one of the application named RAVT excellent work won the Manager Choice Award from Business Process Owner of RAVT in a row of 3 years from 2014 to 2017 and series of appreciations from Senior Management of IBM CIO Canada from 2012 to 2019.

Also I worked in lot of projects in Lotus Notes in TATA Steel Ltd from 2006 to 2010 details of which if required will be shared by me.

Other Works done by me in my current Team in recent years:-

11) Conducting Process Review and CM Audits and handling the quality related documents of  

       Projects.

· Apply Agile methodology and RTC effectively as a tool to implement agile methodology to 

       deliver projects in short times and effectively.  


