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             CURRICULUM VITAE                
MEGHA PATEL


House No. 4, Shriram Nagar, Adarsh Colony,
Wakad, PUNE- 411057

Mobile: +91-8103630980
PAN: CCYPP2573F
Passport No: T3826870
Email: meghapatel8@gmail.com
Linkedin Profile: https://www.linkedin.com/in/megha-patel-ab598355/
	Career Objectives 

	To be an efficient professional in my functional area & finally head a Technical Unit of global Reputes & be responsible for the overall growth of the Organization.




	Professional Experience Summary:
Profile:  

Professional Summary:

	· Currently working as a Campaign Manager in Accenture, Mumbai (MH)
· Former Senior Process Executive at Cognizant Technical Solutions, PUNE (MH), with 3 years and 4 months experience(January 2016 – April 2019) as a Salesforce System Administrator and Salesforce Marketing Cloud Email Specialist (Work Location Pune, M.H)
· 1 year and 4 months experience (April 2014 - July 2015) as a Financial Consultant in Epic Research Pvt. Ltd. Indore (M.P)

· Working as Campaign Manager in Accenture, Mumbai (MH). 

· It’s a leading organization in Online Advertisement domain. 

· We serve email, social media and Mobile advertisement services around the globe. Design and replicate solutions for customer. 

 Salesforce Marketing Cloud and Salesforce Administration
· Excellent understanding with different Marketing Cloud studios such as Email Studio, Mobile Studio, Campaigns, Contact Builder and Journey Builder.

· Experience in creating and maintaining automations, data extensions, campaigns, journey builder,

Groups, list, emails.

· Experience in using personalization strings, AMPscript in email contents.

· Experience in Administration, Configuration, Implementation, support& Testing of Salesforce CRM.

· Experience in Creating Trigger, Roles, Profiles, Workflow Alerts & Actions and Approval Workflow. 

· Worked on the designing of custom objects, custom fields, role-based page layouts, custom Tabs, custom reports, report folders, design of Visual Force Pages, Dashboards and various other components as per the client and application requirements.
· Helping clients with configuring their Marketing Cloud account and Salesforce administration with roles and permissions. 
· Configuring account and administer the filters, users, profiles, data, etc.

· Customize and configuration part of Salesforce CRM: Process Builder, Workflows Approval Process Etc.
· Drilling down problems and Designing solutions for Email Marketing Cloud users using SQL Management Studio and Notepad++.
· Monitoring their Email Jobs Mass Sends and Clearing the Database Queues if they encounter any error.
· Providing support on HTML based emails providing support on SQL queries that clients can run in their account to segregate or group subscribers.
· Creating Campaigns, Journey Builder, Automation, Data Extension, Lists and Delivery center.

· Designing and executing the test cases.

	Technical Qualification/ Certification:
Training and  workshop attended
Academic Qualification:
Technical Skills:

	· Salesforce Certified (Marketing Cloud Email Specialist)

· Salesforce Certified Administrator

· Salesforce Certified Advanced Administrator

· Salesforce Certified Platform App Builder
· Adobe Marketing Cloud (Training Certificate)
1) Training Organization:  

    Minor Training on C# .Net, Asp .Net (45 days)

2) Additional Training: 

    Additional Training on Linux (15days)

3) Project Training:

Salesforce CRM Configuration + Administration and Salesforce Marketing Cloud(Email Specialist, Social, Mobile)

4) Workshop:
 Workshop conduct by IIT Bombay on Linux Operating System

Level
Board/University
Year of Passing
%
10th
MP Board
2007
79.5
12th
MP Board
2009
73.4
Bachelor of Software Engineering
RGPV University, Bhopal
2013
71.2
1. Salesforce Marketing Cloud 
Email Studio, Automation Studio, Mobile Studio, 

Campaigns, Journey Builder, Contact Builder
2. Salesforce.com Platform:
Salesforce Administration, Profiles, creating roles, page layout, org-wide default, sharing rules, Workflow, approval Process, tabs, custom objects, reports.
3. Operating  Systems  known
Microsoft Window Platform, Windows 2003 advance Sever,Windows 2000 Server, Windows 2000 Professional, Windows 98, XP, Windows 10, Linux Red hat and ubuntu 
 4. Microsoft Windows 
MS Office 97, 98 MS Office XP, office 2000 Office 2003, office 2007, office 2010, office 2013,  Out Look Express, Microsoft Windows Live Mail.
 5. Languages Known

Basic of C, Basic of C++, Basics of HTML, C# .Net, ASP .Net, MySQL.


	Personal Details:
	· Father’s Name:            Vijay Patel
· Date of Birth:              27th-June-1990
· Sex:
                        Female

· Marital Status:            Unmarried

· Language Known:       Hindi, English

· Nationality:                 Indian


· Permanent Add:         2722-E sector Sudama Nagar Indore M.P, Pin: 452009


	Hobbies:

	Exploring new places, Cooking Food and listening to music.

	Total Year of 
Exp.:

	4.10 Years

	Date:

	October 2019

	Place
	Mumbai-400079
                                                                                              Megha Patel


[image: image3.png]



