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Profile Summary 
 

• Total 8 years of IT experience out of which 3.5 years of hands-on experience on 
Salesforce.com Platform – CRM, Force.com, Apex, Triggers, Integrations, 
lightning, Platform Events, Logic App, Apigee, Swagger Hub, Zaapit App 
Exchange, Visualforce, Web Services, Workflows and Approvals, Test Classes, 
Deployment, Apex data loader. 

• Experience in end-to-end product development on Force.com platform. This involves 
development, test classes, bug fixes. 

• Experienced as the senior developer for end-to-end project and new enhancements. 
• Experienced in Agile methodology, worked with the tools VS Code, Copado, 

Gearset, Microsoft Azure, GitHub, Jenkins for deployment. 

 

EDUCATION 
 

B. Tech in Computer Science – 2012 
Biju Pattanaik University, Odisha. 

 
EXPERIENCE 

 
Ocwen Financial Solutions Pvt. Ltd.: June 2014 to December 2014 
Oracle Financial Services Software Pvt. Ltd.: Feb 2015 to May 2019 
IBM India Pvt. Ltd.: May 2019 to Oct 2021 
Cardinal Health: Oct 2021 to till date 

 
PROJECTS  

 

SKILLS 
 

Salesforce.com 
Apex 
Triggers 
Visualforce 
Workflows 
Approvals 
Platform Event 
Logic App 
Apigee 
SwaggerHub 
Zaapit App Exchange 
Apex Data Loader  

 
 

Other 
JavaScript 
HTML 

 

Tools  
VS Code 
MS Azure 
Gearset 
GitHub 
Copado  
Jenkins 

 

Connect Source 

ROLE: SALESFORCE DEVELOPER 
SOFTWARE: SALESFORCE.COM. 
Company: Cardinal Health 

 
Synopsis: The chronic/critical diseases require special drugs in US health care. Special drugs 
are not available in normal pharmacy shops in the US. Hence the patients need prescription 
from HCPs where they are prescribed for the special drugs which are available in certain 
pharmacy stores. With HCP prescription special drugs can be given to patients from 
pharmacy stores. 
 
ConnectSource connects everyone involved in the process of providing special drugs to the 
critically ill patients. ConnectSource is a customer relationship management (CRM) tool used 
at Sonexus Health. ConnectSource stores and manages patient, HCP, pharmacy information, 
like contact and account information in one central location. 
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• Developed Apex Classes, Test classes, Apex Triggers for various functional needs in 
the application. 

• Have a good experience in Trigger optimization. 
  • Have prepared the design document, Unit test Document & also have done the impact analysis. 

• Have worked on Platform Events. 

• Worked on Logic App and Apigee for Integration. 

• Good experience in Release management, Deployment on Gearset, Microsoft Azure & Git Hub. 
 

Janssen Carepath 

ROLE: SALESFORCE DEVELOPER 
SOFTWARE: SALESFORCE.COM. 
Company: Johnson & Johnson 

 
Synopsis: In Janssen Carepath we do have multiple products mainly categorized into Neuro 
Science and Non Neuro Science Poducts. For each product we have the release plan which 
follows agile methodology. We have the community portal called Provider and Patient portal 
where all the Physician, Caregiver, Insurance, Trial card details will be available. We start the 
development work and also take care of the deployments from development environment to 
Production environment as well. The development process follows the agile methodology. 

 

• Developed Apex Classes, Test classes, Apex Triggers for various functional needs in 
the application. 

• Have a good experience in Trigger optimization. 

  • Have prepared the design document, Unit test Document & also have done the impact analysis. 

• Worked on Zaapit App Exchange to develop the Visualforce page. 

• Worked on java script to develop the custom button on Zaapit grid. 

• Worked on data clean up activity in sandboxes using data loader. 

• Worked on Agile Methodology. 
 

 
CVG Mpower 

ROLE: SALESFORCE DEVELOPER 
SOFTWARE: SALESFORCE.COM. 
Company: Medtronic 

 
Synopsis: In Mpower we do the development work for all the Business Units we have in 
Medtronic like CVG, CRHF, Diagnostics etc. We take care of the deployments from 
development environment to Production environment as well. The development process 
follows the agile methodology. Every beginning of the month we get the change Request from 
Business for the particular Business Unit which includes writing a trigger, apex class, 
visualforce page, Zaapit page etc. 

 

• Developed Apex Classes, Test classes,Apex Triggers for various functional needs in the 
application. 

• Have a good experience in Trigger optimization. 

• Worked on Zaapit App Exchange to develop the Visualforce page. 

• Worked on java script to develop the custom button on Zaapit grid. 

• Worked on SFDC Administrative tasks like creating Queues, Profiles, Users, Page 
Layouts. 



• Worked on release management for the Weekly/Monthly release components. 

• Worked on Validation Rules and creation of workbook for deployment 

• Worked on data clean up activity in sandboxes using data loader. 

• Worked on Agile Methodology. 
 

 

INTRADAY LIQUIDITY RISK MANAGEMENT (LRM) 

ROLE: SALESFORCE DEVELOPER 
SOFTWARE: SALESFORCE.COM. 
Company: Wells Fargo 

 
Synopsis: Management of intraday liquidity risk forms a key element of a bank’s overall 
liquidity risk management framework. In September 2008, the Basel Committee on Banking 
Supervision (BCBS) published its Principles for Sound Liquidity Risk Management and 
Supervision (the Sound Principles), which provide guidance for banks on their management of 
liquidity risk and collateral 

 

• Created reports i.e.Matrix,Tabular,Joint, Summary. 

• Created Dashboards for Sales and Management. 

• Worked on cleaning up database, eliminating duplicates and ensuring updated and 
current information 

• Gathered Requirement and Created validation rules and approval process. 

• Worked on SFDC Administrative tasks like creating Profiles, Roles, Users, Page Layouts 

• Developed Apex Classes, Controller Classes and Apex Triggers for various functional 
needs in the application. 

• Worked on Validation Rules.Involved in TDD creation and workbook for deployment 

• Worked on full Agile Methodology. 
 

OFSAA 

ROLE:APPLICATIONDEVELOPER 
SOFTWARE:JAVA/PLSQL. 
COMPANY: Amex 

 

Synopsis: Oracle Financial Services Analytical Applications (OFSAA) enable financial 
institutions to measure and meet risk adjusted performance objectives, cultivate a risk 
management culture through transparency, lower the costs of compliance and regulation, and 
improve insight into customer behavior. OFSAA uses industry-leading analytical methods, 
shared data model and applications architecture to enable integrated risk management, 
performance management, customer insight, and compliance management. OFSAA actively 
incorporates risk 
into decision making, enables to achieve a consistent view of performance, promote a 
transparent risk management culture, and provide pervasive intelligence. 

 

• Gathered and documented the requirements that are critical to the business mission 
and using those requirements to design application software. 

• Involved majorly in writing Apex classes, Triggers and SOQL queries for the required 
business requirement. 

• Worked on VF pages, labels and Custom settings. 

• Created/Modified Dependent Picklists, Lookup Fields, Formula Fields, Roll-up 
Summary Fields, Page Layouts and Record Types. 

• Done the Unit Testing and System Integration testing . 



• Created reports i.e.Matrix,Tabular,Joint, Summary. 

• Executed UAT test cases and prepared test results artifacts. 

• Release Notes Documentation. 

 

RECON TRACKING DATABASE 

ROLE:APPLICATIONDEVELOPER 
SOFTWARE: JAVA/PLSQL. 
PROJECT: Ocwen Financial Solution 

 

• Synopsis: Recon Tracking Database is developed in order to store all the reconciliation 
process of the loans those are under the real servicing of Ocwen. At first the analyst 
process all the loans and clear those P&I and T&I files with in the time period. After 
that every files are uploaded in RTD using one macro respectively by the analyst. 
Below are the types of modules of RTD which is published to the Analysts. 

• P&I Reconciliation 

• T&I Reconciliation 

• Draft Details 

• HistDetail Transaction 
 

Accountabilities: 

• Data Model Configuration of Salesforce. 
• Created Sites and granted Permission on objects and field. 

• Created Visual Force Pages for the sites. 

• Created controllers for each page. 

• Worked on JQuery for Page Validations. 

• Successfully deployed the code from developer org to production. 

 

 

Personal Profile: 
 

DOB 19th October 1991 

MARITAL STATUS Married 

NATIONALITY Indian 

PAN BVIPR2349D 

Languages Known English, Hindi and Oriya 

 

Declaration: 

I hereby declare that, all the above statements are true to best of my knowledge and belief. 
 

Bhabani Shankar Routray 

Date: 

Place: Bangalore 


