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Anoosha J

E-Mail:
 anushajogu @gmail.com 
Phone: +91 9502106874
Professional Summary:

· Having 6+ years of experience as a Salesforce Developer Extensive experience on Configuration, Customization, Implementation and Support of Salesforce CRM.

· Strong knowledge on Salesforce CRM out of Box functionality and customization like Apex Classes, Triggers, SOQL, SOSL, Visualforce Pages and Designed and developed for various functional needs in the application.

· Experience in giving PRODUCTION SUPPORT to multiple clients based on their US and UK timings and got many appreciations, Analyzing the requirements and giving a best suitable solution within a short period of time. 

· Worked on the designing of custom objects, custom fields, page layouts, custom Tabs, Web Tabs, Visualforce tabs Reports and Dashboards and various other components as per the client and application requirements.

· Implemented Security and Sharing Rules at object, field, and record level for different users in different levels of organization. Also created various Profiles and configured the permissions based on the organizational hierarchy.
· Created the Validation Rules, Approval Process, workflows for automated lead routing.

· Experience working with Force.com IDE, Data Loader, Import Wizard….
· Great knowledge on Apex Best Practice, Collections, Good Experience in writing Streamlining SOQL Queries within Custom Controllers, Extensions and Triggers.
· Having good knowledge of Software Development Life Cycle (SDLC). 
· Experience in writing Test Classes for Classes and Triggers and followed the best practice to check the error free code and robust development. 

· Experience in writing batch classes and scheduling.
· Excellent team player, self-motivated, quick learner with good communication skills.
Education:

· B.Tech From JNTU University-Hyderabad, INDIA (2007-2011)

Technical Certifications:
· Salesforce Certified Platform App Builder

· Salesforce Certified Platform Developer I

· Salesforce Certified Platform Developer II
Experience Summary:

	Experience
	Duration
	Employer
	Designation

	1.6 Year
	From 28 September 2020 to till date
	Persistent Systems 
	Lead software Engineer 

	10 Months
	From March 2018 to Dec 2018
	Cognizant
	Associate Projects

	        1.4 Year


	From November 2016 to Feb 2018

	Evoke Technologies
	Technical Associate



	3 year 7 months
	From March 2013 to October 2016
	BiznusSoft Inc

Hyderabad

	Salesforce Developer


Technical Skills:

Salesforce CRM


:       Apex classes, Triggers, SOQL, SOSL, 

                                                                            Visual Force Pages, Work Flows & Approvals,

                                                                            Validation Rules, Components, Reports, Dashboards,

                                                                            Sharing & Settings.      

Salesforce CRM Tools     

:      Force.com Eclipse IDE Plug-in,ANT,

                                                                           Apex Data Loader, 

                                                                           Force.com Platform (Sandbox and Production).

Programming Languages

:       Apex , Visual force, Jquery.

Web Technologies


:      HTML.

	Project    #1
	                    Health cloud

	Role
	Developer/Administrator

	Project Description 


	Health cloud Application will handle the information of patients and insurance, renewal details



	Responsibilities
	· Implemented and deployed the Custom objects, Page layouts, Custom tabs, Components.

· Designed and developed lightning components and Helpers for enhancement

· Designed and developed Visual force pages and controllers for distribution enhancement

	
	· Developed Apex Classes, Controller Classes and Apex Triggers for various functional needs in the application.

· Configuration and customization to meet enhancement requests also perform Unit testing.

· Preparation and review of the Unit Test Cases, release notes and deployment scripts.




	Project    #2
	                     Money Transfer

	Role
	Developer/Administrator

	Project Description 


	Money Transfer Application will handle the Life cycle request (Transactions) from the Agents i.e. Independent enrollments renewals and change of ownership.


	Responsibilities
	· Designed, Implemented and deployed the Custom objects, Page layouts, Custom tabs, Components.

· Designed and developed Visual force pages and controllers for distribution enhancement

	
	· Developed Apex Classes, Controller Classes and Apex Triggers for various functional needs in the application.

· Configuration and customization to meet enhancement requests also perform Unit testing.

· Preparation and review of the Unit Test Cases, release notes and deployment scripts.




	Project    #4
	                     CSC Service Cloud App

	Role
	Developer/Administrator

	Project Description 


	This App is to handle different type of Service Requests that a Customer creation on top of Cases.Service Requests are the requests for different type of services that Customer need. For Ex: CLS Billing, Invoice Delivery, Contact Change etc.

Using this Application, CSR (Customer Service Representative) or Customer himself can create Service Requests depending on the requirement.

Developer Sites for allowing the Customers to create Service Requests out of Salesforce.



	Responsibilities
	· Developing Visual force pages for different types of Service Requests to handle dynamic display of fields on the Page. 

	
	· Enabling Sites to allow External users to create Service Requests without any hurdles.

	
	· Assigning the Service Requests top respective teams after creation.

· Designing the Approval processes for different types of Service Requests.

· Providing different Security levels for the types for Service Requests


	Product    #5
	                     HRMS Soft

	Role
	Developer/Administrator

	Project Description 


	HRMS Soft is a complete human capital management tool in the cloud, which includes Recruitment management ,Time Management, Expense Management, Workforce Management, Benefits Management, Performance Management and Payroll Management.

	Responsibilities
	· Involved in some of the modules. , Recruitment  management ,Time Management, Expense Management, Workforce Management.
· Worked closely with team members.

· Involved in creating the objects, tabs, fields, and formulas.

· Involved in creation of workflows with Filed Update and Send Email and Approval Process.

· Developed Several Apex Classes, Triggers, Visual Force pages 

· Email Alerts, Mail Templates.

·  Create and Configure User, Profiles, Security Controls, Field-Level security, Page layouts, work flows.

· Developed various Reports and Dashboards.

· Involved in Writing Test Classes.

	Website
	             http://www.hrmssoft.com

	AppExchange
	https://appexchange.salesforce.com/listingDetail?listingId=a0N30000009wVuTEAU


	Product    #4
	                      FieldService360

	Role
	Developer/Administrator

	Project Description 


	Field-Connect offer a complete cloud-based, collaborative, and mobile solution to a complete and more productive Field Service Operation. It delivers greater customer satisfaction at an affordable price for your business. We make it easy to succeed!

	Responsibilities
	· Involved Field Service 360 Product development from Scratch.

· Involved in creating the objects, tabs, fields, and formulas, Rollup Summary Fields.

· Involved in creation of workflows. 

· Import/Export records to Sales force via data loader.

· Developed application using Apex Classes, Triggers, Visual Force pages. 

· Written two batch classes and scheduled on every day.

·  Email Alerts, Mail Templates, Bulk Email through Apex Code.

·  Create and Configure User, Profiles, Security Controls, Field-Level security, Page layouts, work flows, Customer Portal 

· Developed various Reports and Dashboards.

· Involved in Writing Test Classes.

· Created a package and involved on all frequent new releases with new features.

	 Tools


	· Salesforce CRM, Apex Data Loader, Force.com IDE.

	Website
	             http://fieldservice360.com/

	AppExchange
	https://appexchange.salesforce.com/listingDetail?listingId=a0N30000009wVe9EAE



Personal Details:

Father’s Name

:
Mr. Ramesh
Sex



:
Female
Date of Birth


:
28th June, 1990
Marital Status


:
married
Nationality


:
Indian

Languages known

:
English, Hindi and Telugu
Permanent Address

:
W/o Mr.Srikanth,

                                                 

L B Nagar, Warangal,

                                                 

Telangana - 506002.

Declaration:

I hereby declare that all statements made in the Resume are true, complete and correct to the best of my knowledge and belief. 

Date:

Place:                  
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