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OBJECTIVE 

 

I strive to work in an environment that exposes me to a wide spectrum of situations that would 

contribute to enhance my learning in an organization. I would like to utilize my skills set to 

successfully deliver a quality solution to meet the standards set by the customers keeping in mind the 

corporate vision and goal. 

 

 CARRIER AND EDUCATION PROFILE: 

o 5 years of experience in IT industry. 

o Working as QA Engineer. 

o 2015: MCA (Masters of Computer Application), from NIT Kurukshetra, Haryana with 6.20 CGPA. 

o 2012: BCA (Bachelor of Computer Application), from Shayamaprasad Institute of Technology and 

Management, West Bengal with 62.98%. 

o 2007: Higher secondary from Mahishadal Raj High School, West Bengal with 60.4%. 

o 2005: Secondary Education from Mahishadal Raj High School, West Bengal with 64%. 

 Professional Summary 

 

o Good knowledge on Software testing concepts. 

o Good knowledge of SDLC and STLC. 

o  API testing (using Postman and SOAP UI),  

o Debugging tool- Xcode. ADB. 

o Experience in Native and hybrid App.  

o Experience in business domain on Web based applications mobile application. 

o Knowledge in hybrid and native app.  

o Good knowledge of White box testing and Black box testing. 

o Sound knowledge in Smoke, Functional, Integration, System Testing. 

o Skilled in Writing, Execution and Reviewing of Test case. 

o Good knowledge on BUG LIFE CYCLE. 
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o Good Knowledge of Adhoc, Compatibility, Regression Testing, Retesting Testing. 

o Experience in Analysis of Bug Reporting, Bug Tracking, Prioritizing and Re-Testing of bugs JIRA. 

o Expertise in preparing Test Cases, and executing the same. 

o Good Knowledge in preparing Bug Reports. 

o   Test Management Tool: Red mine, JIRA. 

o   Basic knowledge in SQL. 

o   Knowledge in selenium and TestNG frame work. 

o    Expertise in preparation of Test Cases, Test case execution and Bug Reporting. 

 

 EXPERIENCE SUMMARY: 

 JOB EXPERIENCE 1: 

      Company: Airtel 

Duration: November 2020 – Till now 

Designation: QA(Senior executive) 

PROJECTS: 

India’s largest telecom service provider for customer & business. Buy postpaid, broadband plans in 

India. Online recharge prepaid & dth through airtel payments bank to get exciting cashbacks. Know 

more about India's first open network.          

 Job responsibilities/accomplishment 

o Test Android / iOS / Mac / Windows app. 

o Perform API through Postman. 

o Test Web based application. 

o Test Native and hybrid App. 

o Test backend panel and mapping. 

o Test App performance during “No Internet” or “Poor Internet Condition”  

o JIRA experience: Test Case Management, Bug Management, Advance Querying. 

o Perform feasibility analysis for the user stories in the Product backlog and identify test scenarios/test 

objectives.  

o Generate Test cases from SRS and other documents. 

o Perform Smoke, Sanity, Regression, Retesting, UAT, REST API integration testing, GUI and Usability 

testing. 

o Perform cross browser testing. 



o Contribute in preparation of Test case, Test scenario, Bug report, Test Execution report, DSR, WSR. 

o Help support team to resolve customer’s issues. 

o Report bugs using JIRA.  

o Reviewing the test cases prepared by other team members for manual. 

Testing in server end, backend panel testing and frontend testing also. 

 JOB EXPERIENCE 2: 

      Company: Cashify 

Duration: January 2020 – October 2020 

Designation: QA 

PROJECTS: 

Cashify is a re-commerce site.Cashify sell and get Cash for your old Phone, Tablet, Laptop, iPhone & 

Other Gadgets. Instant Quote, Assured Sale, Free Doorstep Pickup, On spot Payment. It have various 

services Repair Phone, Buy Phone, Sell Smart Watch, Recycle Phone, Find New Phone.             

 Job responsibilities/accomplishment 

 

o Test Android / iOS / Mac / Windows app. 

o Test Web based application. 

o Test Native and hybrid App. 

o Test backend panel and mapping. 

o Test App performance during “No Internet” or “Poor Internet Condition” using Apple tool (Network 

Link Conditioner) 

o JIRA experience: Test Case Management, Bug Management, Advance Querying. 

o Perform feasibility analysis for the user stories in the Product backlog and identify test scenarios/test 

objectives.  

o Work on projects and tasks assigned by ecommerce application managers 

o Generate Test cases from SRS and other documents. 

o Perform Smoke, Sanity, Regression, Retesting, UAT, REST API integration testing, GUI and Usability 

testing. 

o Perform cross browser testing. 

o Perform API automation through Postman. 

o Contribute in preparation of Test case, Test scenario, Bug report, Test Execution report, DSR, WSR. 



o Help support team to resolve customer’s issues. 

o Report bugs using JIRA.  

o Reviewing the test cases prepared by other team members for manual. 

o Testing in server end, backend panel testing and frontend testing also. 

 

 JOB EXPERIENCE 3: 

      Company: TCG Digital Pvt Ltd 

Duration: July 2018 – September 2019 

Designation: QA 

Location: Kolkata 

 

PROJECTS: 

1> VOIP Chat Client: 

It's a US based VOIP chat client it supports IVR system for small medium business.             

 Job responsibilities/accomplishment 

 

o Test Android / iOS / Mac / Windows app of a VOIP/Chat client developed for the Small / Medium 

Business market. 

o Test Web based dashboard of a VOIP/Chat client. 

o Test IAP (In App Purchase) & CC (Credit Card) Payment gateway for Android / iOS client.  

o Test App performance during “No Internet” or “Poor Internet Condition” using Apple tool (Network 

Link Conditioner) 

o Analyze App Crash Report in Hockey App & Test Flight. 

o Test LAX API Endpoints & also verify error / exceptions using Logcat & Xcode Console.  

o JIRA experience: Test Case Management, Bug Management, Advance Querying. 

o Participate in Test Case Migration Project (Qmetry to Zephyr). 

o Report directly to US based client & participate in Weekly meetings. 

 

 

2> E-COMMERCE SITE: 



E-commerce is fast gaining ground as an accepted and used business paradigm. More 

and more business houses are implementing web sites providing functionality for 

performing commercial transactions over the web. It is reasonable to say that the 

process of shopping on the web. 

The objective of this project is to develop a general-purpose e-commerce store where 

any kind of product can be bought from the comfort of home through the Internet. 

 

 Job responsibilities/accomplishment: 

 Perform feasibility analysis for the user stories in the Product backlog and identify test 

scenarios/test objectives.  

 Work on projects and tasks assigned by ecommerce application managers 

 Generate Test cases from SRS and other documents. 

 Perform Smoke, Sanity, Regression, Retesting, UAT, REST API integration testing, GUI and 

Usability testing. 

 Perform cross browser testing. 

 Perform Rest API (web service) testing using SOAP UI ,Postman and MOCHA Script. 

 Contribute in preparation of Test case, Test scenario, Bug report, Test Execution report, DSR, 

WSR. 

 Help support team to resolve customer’s issues. 

 Report bugs using JIRA.  

 Reviewing the test cases prepared by other team members for manual. 

 

 JOB EXPERIENCE 4: 

Company: PricewaterhouseCoopers Pvt Ltd (Contractual) 

Duration: October 2015 – July 2018  

Designation: QA 

Location: Kolkata 

PROJECTS: 

1> Telecom Service portal server application: 

The client, a global provider of telecommunications solutions and services in India, has a history of 
20 plus years of service to the world.  



 

2> Customer MDM Hub Integration: 

This document describes Customer MDM Hub Integration’s design using AKANA Policy Manager 

Tool (API MANAGEMENT TOOL). Data validations, Request, Response and Error models of each of   

the services have been provided below. 

 All APIs are REST based web services and source systems. 

 

 Job responsibilities/accomplishment 

 

o Perform feasibility analysis for the user stories in the Product backlog and identify test 

scenarios/test objectives.  

o Generate Test cases from SRS and other documents. 

o Perform Smoke, Sanity, Regression, Security, Retesting, UAT, REST API integration testing, GUI and 

Usability testing. 

o Perform cross browser testing. 

o Perform Rest API (web service) testing using SOAP UI ,Postman and MOCHA Script. 

o Contribute in preparation of Test case, Test scenario, Bug report, Test Execution report, DSR, WSR. 

o Help support team to resolve customer’s issues. 

o Report bugs using Red Mine.  

 

3> FUNCTIONALTESTING of GST ASP SOLUTION: 

 

As a Test engineer worked in PwC GST ASP solution which provides better experience in terms of 
return filing, data sanitization and reconciliation with GSTN. GST ASP solution is a .NET/SQL web 
based indirect tax (GST) compliance tool with 100 plus analysis reports to sanities the ERP data 
and to reduce the erroneous transaction in the system. 

 Job responsibilities/accomplishment 

 

o Worked as a team for report(validation check) testing team. 

o Prepared data for validation report testing covering boundary value, positive and negative 

scenarios. 

o Responsible for full end to end testing of sample data check which gives the admin user a sample 

view of their data on different parameter. 



o Knowledge throughout the application across all GSTR. 

o Having in depth knowledge in the GBI admin and user module. 

o Involved in requirement discussion with PwC Indirect Tax team. 

o Worked closely with development team to provide a better quality product. 

o Involved in providing the business understanding to the new joiners. 

 

  PERSONAL DETAILS: 

Date of Birth: 3
rd

 January, 1990  

Father’s Name: Mr. Nisikanta Bindai 

Communication Address: 214 MG Road, Kolkata- 700082 

DECLARATION 

 

I solemnly declare that all the above information is correct to the best of my knowledge and belief. 

 

(Soham Bindai) 

  


