Supriya Khodade EMAIL ID: pawar.supriyal293@gmail.com

CONTACT NO: +91 8082538721 DATE OF BIRTH: 1st February 1993

CORRESPONDENCE ADDRESS: E-301, festive residency, Radha Krishna colony, Datta mandir road, waked, Pune
(Maharashtra) - 411057

Career Objective

To see me at the upper echelons in the field of Information Technology with a high standard of competence and
ethics, leadership, and a responsible team player with a goal to lead and enhance in the domain and the job
assigned.

Overview
e Around 8.5 years of IT experience in the development and maintenance of projects.

e Proficient in working with Salesforce CRM Tool on both Classic and Lightning versions, Cloud sense
CPQ Product. In-depth understanding of Salesforce CRM Tool and its various products like Sales and
Service cloud.

e Extensive experience in Apex and Visualforce. Experienced in Solution Architecture & Estimations.
e Expertin converting Business requirements into practical solutions.

e Involved in Team Management, Client Interaction, Mentoring & Training.

o Committed, result-oriented, and passionate about learning new technologies.

e Sales development and configurations in Salesforce.

e Hands-on in making customizations to the Salesforce CRM Tool leveraging technologies and tools like
Visualforce, SLDS, Lightning framework, Apex Programming, Data Loader, SOAP, and REST Integrations
using Apex.

e Hands-on in developing web services using JAX-RS and JAX-WS. Possess strong knowledge of J2EE.
Hands-on in automating business processes like Workflow, Process Builder, and Flows.

e Worked and implemented SDLC lifecycle in detail for all phases from requirement analysis, build,
deployment to testing. Object-Oriented Approach Analysis

Certifications
o Salesforce Certified Platform Developer [
o Salesforce Certified Platform App Builder

e Core Java, Spring, Hibernate certification from Prognoz InfoTech - 2014

Career Summary
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e Currently working as Application Development Team Lead in N28 Technology from July 2022 - till
date

e Currently working as Application Development Team Lead in Accenture from March 2019 - Jun2022
o Previously worked as Associate Technical Consultant in KPIT from March 2018 to Mar 2019.

e Previously worked as Software Engineer in Concerto Software Pvt Ltd from Jan 2015 to Jan 2018

Technical Skills

e Primary Skillset: Apex Programming, Visualforce, Lightning Framework, SLDS, Lightning Data Service,
and Salesforce automation tools like Process builder, flows, workflows, etc. Reports and Dashboards,
Salesforce Security, SOQL, SOSL.

e Secondary SKillset: Java, Spring MVC, Hibernate.

e Web Services: Inbound and Outbound web service using Apex, JAX-RS, and JAX-WS.

¢ Platforms: Cloud sense CPQ

e (Cloud Tools: Salesforce Sales Cloud, Service Cloud, Data Loader.

e Java Framework: Spring, Hibernate

o Tools: JIRA, Jenkins, Visual Studio, Tortoise SVN, GitHub, MS Office, Apache Ant, Apache Maven.
e Servers: Apache Tomcat

e Scripting: JavaScript, jQuery, and JSON.

e Databases: Oracle 10, MySQL.

e Version Control Tool: Git.

e Technologies being explored: Lightning Web Components.

Current Employment

Organization
N28 Technologies.
Location Pune (Maharashtra)
Role Application Development Team Lead
Duration Jun 2022 - To date
Platform Salesforce Sales and Service Cloud, Java, and Cloud sense CPQ.
Technologies Salesforce Apex, Visualforce, Lightning framework
Project Profile
Description:

Client - Prezent.ai, Covey, Simeio

Responsibilities:



* Currently leading a team of 5 resources to support the work orders coming via project
streams.

* Configuration of various products and services offered by Simeio in Salesforce
» Development and Maintenance of the Simeio Portal

* First level analysis of business requirement document (BRD) Interacting with onsite and client to
understand business fine details of the requirements.

* Developing technical specifications and low-level documents to understand the level of technology
involved and deciding upon workflow of end-to-end applications.

* Development of various automation tools leveraging Apex, and Visualforce, flow to replace the
manual intervention and assist project finance in terms of cost and resource-saving.

* Good Knowledge of the Salesforce CRM tool and its technical functionalities with expertise in
products like Sales and Service cloud.

2. 02 Telefonica: Description:

Client - 02 UK is a British telecommunications services provider, owned by Telefonica,
headquartered in Slough, England. 02 is the second-largest mobile network operator in the
United Kingdom, with 26.4 million subscribers.

Domain - Telecommunications

Responsibilities:

* Currently leading a Small Change team of 8 resources to support the work orders coming via
project streams.

* Configuration of various products and services offered by 02 in Salesforce to sell them to the
B2B segment in the market leveraging Cloud sense CPQ, Heroku, Apex Programming,
Visualforce and Data loader.

* Integration of 02’s salesforce system with third-party billing systems like DISE, IMI leveraging
SOAP and RESTful web services.

» Development and Maintenance of 02’s B2B shop portal.

* Development of outbound web services leveraging technologies like Apex, JAX-RS and JAX-WS
for the consumers in order to perform their business processing.

* First level analysis of business requirement document (BRD) Interacting with onsite and client to
understand business fine details of the requirements.

* Developing technical specifications and low-level documents to understand the level of technology
involved and deciding upon workflow of end-to-end application.

* Development of various automation tools leveraging Apex, Visualforce to replace the manual
intervention and assist project finance in terms of cost and resource-saving.

* Good Knowledge of Salesforce CRM tool and its technical functionalities with expertise in
products like Sales and Service cloud.

Achievements

» Won APEX Award Winner 2019 - for being a top performer.

* Won multiple recognitions and tokens of appreciation from the Project Manager.

Academic Details

e B. E (Computer Science) from Vidyalankar Institute of Technology, affiliated with the University of
Mumbai.

e The Year 2010-2014; secured 68.05%

e Diploma from Dr. D. Y. Patil polytechnic College, the Year 2011; secured 78.48%



e SSC from Navi Mumbai High School, the Year 2008; secured 81.53%

Declaration
[ hereby declare that the above-furnished particulars are true to the best of my knowledge and

belief. I assert to you sir, that if | am given a chance, I will execute my work to the fullest
satisfaction of my superiors and self.

Date: 17/01/2023 (Supriya Khodade)



