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Summary

Salesforce Certified Software Engineer with around 2 years of experience in Salesforce
Domain, always willing to learn new technologies(especially related to Salesforce) and
enhance my knowledge as an individual. My experience spans across Designing,
Developing ,Debugging and Testing Salesforce applications.

Employment History

Persistent Systems — Software Engineer Nagpur, India
Project: IDFC First Bank July 2019-Present
Description:

IDFC First is an Indian Bank and it’s Project involves Loan Application Management
System completely build on Lightning Aura Framework. With team size of 400+ and
growing, project is internally subdivided in further small portfolios known as Business Unit.

Roles and Responsibilities:

-Working as Software Engineer in Cross Sell PL Business Unit, served as a Developer as
well as a Production Support Specialist.

-Major Builds includes Paisa Bazar, RCO Verification, Media Agility, ICICI Lombard
Insurance TPP, Telebinding HDFC & ICICI.

Developer:

-Customer Interaction and Requirement elicitation.

-In Depth Analysis of Business Requirement Document, Task Analysis, and Creation of
Task Breakdown Documents.

-Impact Analysis, Provisioning Timelines, and Task Details with Detailed Estimates
-Development of build using agile methodology within strict deadlines and complete
ownership of build's QA ,UAT, Preproduction Testing , and Deployment.

-Code Movement of the build from Development Environment to Higher Testing
Environments[UAT, QA].

-Unit Test Class Coverage of Apex classes and Code Coverage of Individual builds.
-Testing and Sanity of the build, Error Resolution & Troubleshooting build related issues
-Co-ordination with team members on larger and complex builds.

Production Support Specialist [L3]:
-Root Cause Analysis and In-depth Inspection of Production Bug.
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-Impact Analysis and accurate resolution of Bug.
-Complete Movement of fix from Development Org to Production Environment.
-Resolution of numerous business-critical and complex bugs in Record TAT.

Skill Sets

Apex: Apex Classes, Apex Triggers, Wrapper Classes, Interfaces, Test classes SOQL,
SOSL, Asynchronous apex [Batches, Scheduled Batches, Schedulable and Queueable
classes, future methods]

Lightning Aura Framework: Lightning Components, Lightning Apps, Aura attributes &
methods, Aura Enabled Apex controllers, Client-side controllers, Aura interfaces, Events &
there phases, SLDS, Lightning Data Service, Dynamic Components, modals and popovers
(overlay Library) , Lightning tabs and Quick Actions.

Declarative: Process Automation Tools [Workflow Rules, Process Builder, Approval
Process and Basics of Lightning Flows], Validation Rules, Assignment Rules, Outbound &
Inbound Changeset , Changeset validation and Deployment Connections.

Data Security: User Management, Roles, Profiles, OWD, Sharing Rules, Role hierarchies,
Manual Sharing, FLS.

Basics of Integration: OAuth 2.0 [OAuth Flows and Grant types, Certificates] , Single
Sign-On[SSO], Apex Rest API, Apex SOAP API , Consuming 3™ Party API’s in SFDC ,
Named Credentials , Outbound messages , Unit Test Cases.

Salesforce Tools: Data Loader, dataloader.io , Import/Export Wizard, Workbench, VSCode.

Others: Strong debugging and analytical skills, sound knowledge about best practices and
Industry standards, preliminary knowledge about Service cloud and Sales cloud.

Certifications/Achievements

- 3 x Salesforce Certified:
Platform App Builder, Salesforce Certified Administrator [SCA] & Platform Developer -1

- High Five Award — Persistent Systems

- Category Winner, Clicks 2.0 — Persistent’s Annual Photo Competition
- Project Appreciation Award [Silver Medal] for “Xpenses”

- NPTEL T Kharagpur: Introduction to Internet of” Things

Page 2



- Year Head & Senior Member: LNCT Photography ClubCore Member LNCT
Entrepreneurship cell

- Attended/Organized various Photography Workshops & Photo walks

Academic Profile

- B. E:
Computer Science and Engineering from LNCT, Bhopal scoring 81.8%  (2015-2019)

- HSC:
St Joseph’s Co-ed School, Bhopal with an aggregate of 75.8% (2013-2015)

- SSC:
St Joseph’s Co-ed School, Bhopal with an aggregate of 9.8 CPGA (2012-2013)

Soft Skills

- Strong communication, interpersonal, organizational and leadership skills
- Eager and Enthusiastic to learn and explore new platforms and technologies

- Efficient Team Player as well as Independent Worker, Ability to take ownership and
drive builds end-to-end

- Adaptive & Flexible in work Environment, having keen eye for detail and ability to deliver
under pressure

Interest & Hobbies
- Photography & Cinematography

- Image & Video Editing
- Cooking
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