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IT BUSINESS ANALYST
SUMMARY
· Over 7 years of Experience as Business Analyst in IT Healthcare include understanding of Business Requirement Gathering, Business Analysis and Joint Application Development (JAD) sessions with clients and referring to accessible documentation and procedure. 
· In depth knowledge of Software Development Life Cycle (SDLC) methodology such as Agile, Waterfall and RUP.  
· Hands on Experience with JIRA Tools.

· Extensive Experience in Functional, Integration, Regression, User Acceptance (UAT), System.  
· Used tools like JIRA and RALLY to create and maintain Product Burn-down chart, Sprint Burn-down/ Burn-up chart.

· Excellent business communication and presentation skills. Adaptive to creating, editing, and coordinating extensive communication networks, to keep executive staff and team members apprised of goals, project status, and resolving issues and conflicts.  
· Organized, goal-oriented, self-starter, and ability to master new technologies manage multiple tasks while following through from start to completion.  
· Maintain JIRA projects, workflows, permissions, and users while working in a JIRA 

· Exposed to Medicare and Medicaid domains of the healthcare systems and industry for Inpatients, Outpatients, and Reimbursement Methodology.  
· Extensive Knowledge in the Member Enrollment and Billing.  
· Knowledge and Experience on Membership, Billing, Claims Payment Processing in relation to HIPAA, EDI 4010, 5010 X12, codes 834, 837,835, and 270, 271.  
· Knowledge of healthcare standard Health Level Seven (HL7).  
· Especially worked with Utilization Management work stream to help Development, and Quality Assurance team to produce business efficient product by providing Product design and business understanding. 
· Strong functional expertise in the Healthcare Payer Area - Membership Claims, Benefits, Eligibility, HIPAA, and CMS HCPCS, Care Management Case Management, Utilization Management and Disease Management.
· Extensive use of Claim Management System (CMS).  
· Extensive experience in healthcare insurance payer systems, Security, Compliance, Healthcare Reform implementation, Reporting, Integration, equivalent consulting experience.  
· Designed and implemented basic SQL queries for testing and report/data validation  
· Experienced in client interaction, deep understanding of business systems functionality and technicality.  

· Efficient in writing Business Requirements Document (BRD), Non-Functional Requirement Documents (NFRD), Functional Requirement Document (FRD), Use Case Specifications, Functional Specifications and Workflows.  
· Strong knowledge of Use Cases and Activity Diagram.  
· Improve JIRA security. Set access permissions for JIRA projects and Confluence spaces. 

· Work with JIRA filters, reporting, dashboards, workflows, fields, and JIRA administration

· Excellent working knowledge in Project Life Cycle and clear understanding of Project Management.  
· Conduct research relating to the development of the modernization systems
TOOLS AND TECHNOLOGIES:

	Business / Modelling Tools
	MS Project, MS Visio, MS Excel, MS Word, MS PowerPoint, Rational Rose

	Requirements Management Tools
	Rational Requisite Pro

	Databases
	SQL Server, Sybase, MS Access, Oracle

	SDLC Methodologies
	Rational Unified Process (RUP), Agile, Scrum, Waterfall, Iterative

	Operating Systems
	Windows 95/98/2k/NT/XP/Vista/Window 7


WORK EXPERIENCE
IT Business Analyst

AssureCare- Cincinnati, OH




December 2018 – Present
As a Business Analyst Managed and recognized for multiple end-to-end infrastructure migration and upgrade projects for Regulatory (RIM) and Medical Information Systems (MIS) including documentation, testing, validation, change management. Also, Involved in implementation of HIPAA EDI Transactions (834, 835,837)


Responsibilities

· Involved in gathering and synthesizing business requirements and translated into functional and non-functional requirements to be used as input to the functional design specifications. 

· Designed Use cases, use case diagrams to present a better view of the system as a whole to the technical team for them to identify the key processes. 

· Involved in the full HIPAA compliance lifecycle from GAP analysis, mapping, implementation, and testing for processing of Medicaid Claims.

· Worked on EDI transactions: X12,835, and 837 P.I to identify key data set elements for designated record set. Interacted with Claims, Payments and Enrollment hence analyzing and documenting related business processes

· Interacted with technical Architects to identify and analyze the given information, procedures and decision flows and evaluated existing procedures. 

· Acted as liaison between the SME's and the technical teams, handled all scheduling, resource planning and allocation matters, ran all status meetings and compiled reports. 

· Extensively worked on Creating User Requirement Specifications (URS), Functional Requirement Specifications (FRS), and Business Process Documents BRD and also developed System Requirements. 

· Prepared Use Cases, Use Case Scenarios and elaborated those using UML diagrams like Use Case Diagrams, Activity Diagrams, Data Flow Diagrams, Business Process and Data Process Model using MS Visio

· Facilitated Joint Application Development (JAD) sessions for communicating and managing expectations with SME's and to understand thoroughly the business process and the interface requirements, which need to be incorporated in the application. 

· Conducted gap resolution for all gaps between business requirements and Oracle applications based on best practice and business requirements.

· Created and executed various the Test Cases Wrote Test Scripts, Did UAT and a part of Manual Testing. 

· Worked as a team with Developers and Process Analysts in preparing the requirements, writing workflows, process flows, and Interacted with system developers to resolve questions and discrepancies in BRD.

Environment: MS Office, MS Word, MS Visio, MS Project, SQL, JIRA.
Business Analyst 








Care Centrix - Hartford, CT





 July 2016 to Nov 2018
As a Business Analyst Implemented new and enhanced business system processes related to 837, 277, 278 and 835 healthcare EDI transactions  

Responsibilities: 

· Responsible for successfully setting, managing and communicating the schedule, scope and budget of the projects using project management software like JIRA and Microsoft project management. 

· Initiated a new workflow process ensuring compatibility of Jira to a client's change management process.

· Analyzed and worked with X12 HIPAA specific EDI transactions for claims, member enrollment, billing transactions. Worked specifically with 837, 835, 834, 270/271, 276/277

· Converted the XML files into X12 and X12 to XML files on GIS for sending and receiving the EDI files. 

· Developed an implementation guide for Partners for EDI X12 transactions such as 834, 820.

· Worked as the primary liaison between the business user and the developers throughout the project cycle.  

· Conducted, Coordinated and Facilitated Joint Application Development (JAD) Sessions for communicating and managing expectations and to discuss the different ways and means for the integration of Facet with the current system using an "adoption through execution" strategy.  

· Wrote User acceptance for user stories via Jira.

· Analyze and resolve claims payment, utilization management aka Health Services, enrollment, and/ or provider production issues when configuration team unable to resolve.

· Interacted with the Subject Matter Experts (SME) and stakeholders to get a better understanding of client business processes and gather business requirements.  

· Participated in providing implementation assessment for Facet using Unified Modeling Language (UML).  

· Performed Gap Analysis to identify the deficiencies of the current system and to identify the requirements for the change in the proposed system.  

· Documented and maintained Requirement Traceability Matrix 

· Created Use Case diagrams using UML and Business Process Models using MS-Visio. Developed Use Cases, Sequence Diagrams, Collaboration diagrams, Activity Diagrams and Class Diagrams.  

· Responsible for preparing the Software Requirement Specifications (SRS) document, Standard Operating Procedures (SOPs), Functional Specification Document (FSD).  

· Understanding Health Insurance Claim Process.  

· Scheduled meetings with developers, system analyst's (SA) and testers to identify resource allocation and project completion using MS Project.

Environment: Facets, MS Office, SQL Server, MS Project, MS Visio.
IT Business Analyst

BlackRock - New York City, NY 



October 2014 to June 2016
The project was to develop a new In-House application for the portfolio management group to track the portfolio's live performance and be able to pull up reports to manage and provide better advisory services to the clients. 

· Involved in the meeting with Business process owners, SME (subject matter experts) and Marketing Team for Requirements gathering in Definition Stage. 

· Created user stories, activity, class diagrams and workflow process diagrams. 

· Validated the Business Requirements, attended and facilitated JAD sessions. 

· Assisted project manager for planning and organizing the project activities, and in communicating with other business center managers and stakeholders of the project. 

· Wrote numerous test cases based on test strategies. 

· Monitored Functionality and Regression testing during the various Phases of the development. 

· Validated the system End-to-End Testing to meet the Approved Functional Requirements. 

· Worked on creating technical documents and led Power Point/Visio presentations for the development of financial and technical applications for the departmental user base and for audit purposes. 

· Provided test team status reports on a weekly basis to the project manager. 

· Developed Test Plan to test the screens and workflows for Quality Assurance. 

· Participated in the team for User Acceptance Testing. 

· Worked with the auditing team and content management system. 

· Analyzed team performance with the manager and implemented the changes if any in order to raise the efficiency of the entire team. 

· Increased process efficiencies across departments by spearheading the implementation of the full lifecycle software development methodology. 

· Participated in weekly meetings and discussed modification requests with the management team. 

Environment: Agile, Windows, MS Office, WebEx, MS SharePoint, MS Visio, SQL Server

EDUCATION:
· Bachelors in Political Science
· Certified Business Analyst (Northeastern Illinois University)
