Pooja Pawar

Tableau Developer

[] 7276564408

2 pawarpooja022@gmail.com

WORK EXPERIENCE

Software Engineer - Tableau Developer
HSBC - Global Private Banking - Global Client Reporting

03/2019 - Present

Pune, India

Achievements/Tasks

o

Developed Tableau visualizations and dashboards using Tableau Desktop for
Client Reporting Project (BFSI Domain) that shows the performance of
various assets within portfolios of HNWI globally. Worked with key
stakeholders to determine requirements for new dashboards.

Have a good understanding of dashboard designing and development,
connecting various data sources. Was involved in end-to-end implementation
and enhancements of the dashboard from requirements gathering to
deployments of dashboards based on Key Performance Indicators.

Possess effective communication skills with the ability to communicate with
both technical and non-technical audiences. Good time management skills to
meet project deadlines and manage project priorities.

Software Engineer - Test Analyst
HSBC - Global Private Banking - Global Credit Module

09/2016 - 02/2019

Pune, India

Achievements/Tasks

o

Executed test cases via Tosca automation & also tested the web application
manually which is related to BFSI domain. Conducted post-
release/implementation testing. Familiar with Agile Methodologies and
SDLC.

Reported timely defects in JIRA. Hands-on experience in test planning,
defect validation, sending status reports.

Worked with cross-functional teams to ensure quality throughout the SDLC.
Executed batches via Control-M to ensure proper data is available for testing.
Helped users in functional testing in higher environments.

IT Support Engineer
Mphasis Limited - BMS

12/2015 - 08/2016

Pune, India

Achievements/Tasks

]

o

Providing assistance, information and support to clients.

Solving IT-related problems and client issues via remote assistance, phone,
email, or chat. Installation of software & tools via VPN, helping in
troubleshooting technical issues, making follow-ups & scheduled callbacks
whenever necessary.

HONOR AWARDS

Pat on the Back Award
HSBC - Global Private Banking

o

For exceptional performance.

Q@ Pune, India

Overall 5+ years of extensive IT Experience. Business-minded data enthusiast with 28 months of proven
experience in analytics. Experienced in designing stunning visualizations using Tableau software.
Excellent problem-solving skills and team player. Confident communicator with strong presentation skills.

B 22 September, 1993

SKILLS

EDUCATION

— B.E. in Computer Engineering

JSPM's BSIOTR
07/2012 - 05/2015
Pune

Diploma in Computer
Engineering

AISSMS Polytechnic College
07/2009 - 05/2012

Pune

SSC

Mount Carmel Convent High
School

03/2009

Pune

CERTIFICATIONS
SQL Essential Training

LinkedIn Learning

IIBA Endorsed Master Business Analysis
Training
MCAL Global

INTERESTS
Cooking Dancing Badminton
Fitness Event Management
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