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Career Summary

· Product Owner and Senior Business analyst with full system development lifecycle experience, including planning document, requirement specification designing, developing, and implementing, fueling swift corrective actions, significant cost savings and fault-free audits. 

· Ten Plus years of Business and data analysis experience in multiple domains including finance, banking, accounting, insurance, medical and retail.

· Backed by strong credentials including a master’s degree in computer science, various training in Big Data, Cloud Migration, KAFKA, ETL and BI tools, advanced command of various testing suites, agile methodologies and monitoring tools; and cross-platform skills in Windows, Linux and Unix.

Summary of Qualifications

Experienced in:

	· JAD sessions
· REST Service
· Agile Methodologies 
· Master Broker and KAFKA
· Project Management
· Surveillance and AML                                
	· Business Requirement document

· Splunk/Dynatrace Tools
· Big Data Technologies 
· Data warehouse and Business Intelligence

·  FRM Level 1(May 2017) 
	· Compliance and Risk data

· Actimize and Accelus Tools

· QA & QC Standards
· Cloud Migration
· Capital & Money Market
· Cassandra & Hive Database


Career History
Chase Digital - Manhattan NY               Product Owner/Sr BA
            OCT2017 –Present
Serving as a key member on multiple projects like Customer Account Transaction Utilities, Chase Connect, GKS on data related to Demand Deposit (DDA) and Card from creating high level requirements to detailed stories and working very closely with business teams and stakeholders to implement the projects successfully and efficiently.

· Exclusively working on creation of Epics, Features and User stories to provide requirements to technical teams.
· Working with product managers on daily basis to build a parallel data source for chase digital customers making sure digital platforms are resilient and robust.
· Lead requirements around Digital Ingestion, Consumption and Reconciliation process to make sure accurate data is available to digital customers 24/7.
· Design requirements for various innovative Chase projects like FINN, CashFlow360 to provide digital customers with unique features like Rating/Tagging and Spend summary reports.
· Working closely with technical engineers on big data platforms to build robust ingestion process and efficient web services for presentation layers.
· Working on onboarding process for alerting, logging and monitoring systems such as Splunk ,SOC Portal and Dynatrace.
· Working on different projects related to Kafka and Cloud migrations.
· Actively participated on functional and performance testing using different tools like Blazemeter.
· Design requirements related to different Batch process, Control- M jobs for ingestion and data enrichment projects.
· Working closely with DevOps, AdOps and other infrastructure teams for production readiness and release managements. 
· Actively participating and working on planning, grooming, retrospectives, daily standups & implementation and production readiness.

· Providing Demos to Business/Stakeholders and internal technical teams to receive feedback and train team members.
· Creating business and technical release notes and provide KTs to release and production teams on release basis to ensure teams have enough time to update and understand.
GLOBANT — Manhattan NY                              Senior BA
June2016 –OCT2017
Current PROJECT – AON Insurance 

Aon Insurance provides Risk Management, Insurance and Reinsurance brokerage. It covers different types of insurance related to P&C, Life, Health and many more. Aon is planning to decommission all of its JAVA and WIP platform websites and transfer it to Phoenix platform. 

· Working as Senior Business Analyst on JAVA and WIP decommission project.

· Leading Phase-1 and Phase -2 decommission project, coordinating with all LOB’s manager to define scope and deliverables. 

· Working closely with stakeholders and SME’s related to Health, P&C, Lawyers and Life insurance.
· Performing GAP and Data analysis, arrange solution meetings with Stakeholders and SME’s.

· Performing requirement walkthroughs with the Development and QA team and providing on going supports.
· Working with AS400, Goldmine, Inspo policy management systems along with global payment gateways to cover complete end to end flow.
Project 2 – Chase Bank – FOS Portal                                                                           
Front office supervisory (FOS) Portal is single platform from which user can access reports, receive notifications, and keep a close control over the employee hierarchy and their activities. This portal further divided into supervisory dashboard to perform some managerial action using workflows and notification and Employee profile tool to maintain hierarchy of all employees enrolled in front office activities.
· Worked with stakeholders to understand EPT and supervisory dashboard needs and convert them into epics and user stories.
· Created product backlogs, sprint backlogs and actively participated in prioritizing defects based on severity level.

· Worked with UX, front end, backend and quality assurance team to keep project streamline making sure everyone is on same page.
· Help UAT and QC team in defining test scenarios and help them executing same.

Project 3 -AIG Opco Dashboard 

OpCo Dashboard is designed and developed for CEO of American International Group to provide interactive information system with maximum possible graphical information. Data is collectively imported to common database from various departments and processed to visualize in form of graphs, charts and grids. Results:
· Define precise and accurate User stories acceptance criteria for development and automation test teams.

· Worked on various user stories, acceptance criteria and reviewed defects.

· Created Product Backlog, Sprint Backlog and managed User stories.

· Participated in sprint planning, daily scrums, testing, retrospectives and sprint reviews.

· Functioned as the bridge between functional business units and IT.

Oppenhiemerfunds — Manhattan NY               Senior BA/PM                                    Jan 2015 to Jun 2016
Serve as a key member of software development team as the senior business Analyst on development project for Retail and Institutional team. Work closely with third party tool (Varden e-portal) and Cognos for reporting solutions for Equity, Fixed Income and Alternative funds for Performance, Attribution/Contribution and Holdings data used by business. Used agile development methodology by dividing the application into iterations to meet aggressive deadlines. Results:

· Manage multiple projects using JIRA and Kanban Boards for retail and institutional teams. Responsible for:

· Scheduling and cost performance while ensuring project activities aligned with business objectives.

· Creating and maintaining project plans, status reports and project progress reports.

· Tracking activities against the detailed project plans.

· Ensuring best value is obtained for the project, use of internal and external resource.

· Maintaining and completing project Key Performance Indicators

· Created end to end flow for overall project covering information from database, denodo, IPS and data Library under one document. 

Act as liaison between business and technology team and performed various task including:

· Written user stories and acceptance criteria in Blueprint and JIRA.
· Reviewed the logical data model with Business users, ETL Team, DBA’s and testing team to provide information about the data model and business requirements.

· Performed requirement walkthroughs with the Development and QA teams with the aim to develop testing strategies and test plans such that test cases reflect user needs.

· Performed Data Analysis on complex data warehouse and business intelligence model by writing complex SQL queries.

· Analyze existing used cases and business requirements to enhance their repeatability, saving time and money and encouraging documentation standardization and best practice.

· Work Closely with Legal, Risk and Business team for PUP books and factsheets validation and publication.
· Perform entering and updating issues (Epics, Stories and tasks) onto JIRA Agile application.

· Define precise and accurate User stories acceptance criteria for development and automation test teams

· Employed a “test-to-break” approach on testing initiatives and clarified ambiguous requirements to ensure the effectiveness of all test plans.

· Performed API, Denodo, IPS, Database and report testing to make sure final product is as per customer satisfaction and good to generate final pitch books. 

Barclays CAPITAL (wealth MANAGEMENT) Sr. Business Analyst      Oct 2013 to Jan 2015
Serve as a key member of software development team as the senior business analyst on development projects for Basel -III and Compliance (including MRS, CITAM and Accelus). Performed detailed analysis on Credit Risk Reporting, CCAR and Enhanced Prudential Standards (EPS) as part of Dodd Frank requirements and IHC (Intermediate Holding Company). Also worked on existing Case, issue and action compliance model for business reports for regulatory agency. Results:
· Created Process flow and screen flow mappings for third party Accelus tool for risk management project, identify and document software problems in existing share point workflow and their causes. Performed various tasks including:

· Prepared overall data lineage from source to warehouse to Fed Mandate compliance reports.

· Worked closely with Business object reporting tool for final regulatory/compliance reports.

· Pinpointed previously undiscovered flaw in new RDR and MRS project, resulting in data accuracy.

· Document complex requirements for CCAR and Enhanced Prudential Standards (EPS), making sure all business rules and functionality captured as per business and stake holders.

· Performed day to day activities touching every phase of SDLC:

· Daily interaction with counterparts in London and Delaware for validation, reconciliation and reporting purposes.

· Working closely with both Credit and Market data SMEs to identify gaps.

· Working closely with PMO team for daily reporting, weekly status reports, quality assessment, trend analysis, issue trackers and root cause analysis documents.

· Working on various user stories, analysed the Iteration Burn Down charts and reviewed defects.
· Transitioned software development efforts to a test-driven development (TDD) process, which brought QA testing in on the front-end of the development cycle for gains in code quality, software functionality and programmer productivity.

· Conducted formal and informal product design reviews throughout the software development lifecycle to provide input on functional requirements, product designs, schedules and potential issues. Leveraged developer background to communicate effectively with software design team, quickly gaining their respect and becoming a valued, “go-to” team member on challenging projects.

Verisk Health - Richmond VA         Senior Business Analyst                     Apr 2013 – Oct 2013
Served as senior business analyst on complex ICD 9 to ICD 10 migration project in fast paced agile environment. Performed in depth data analysis on CPT, HCPCS and procedure codes. Provided client developer teams with detailed reports on quality metrics, identified bugs/flaws in UAT phase and recommended fixes. Results:
· Performed data analysis on first comprehensive database and documented all results in Technical requirement document. 

· Developed user stories and track all using JIRA for CPT and Procedure codes. 

· Developed and executed Excel comparison tool to produce fast results by comparing multiple Production vs UAT/QA reports resulting decreasing UAT/QA turnaround time by 40%.
· Developed user stories for reporting solution for all Medicaid and Medicare reports and validate all using SSRS and Microstrategy. 

· Delivered thorough UAT testing reports that determined product quality and release readiness.

Capital one  Richmond VA               Senior Business Analyst               Dec2012 – Apr 2013
Served as a senior business analyst on Capital One card activation project. Worked with TSYS mainframe system to implement all happy path and fraud scenarios.  Result: Worked on teams developing user friendly card activation web pages for valuable credit card customer. Analyzed business prototypes of web pages and discover early bugs before developing cycle, saving 20% or more of allocated budget and time, conducted gap analysis, estimated project scope and worked closely with fellow developers to deliver high-quality software solutions using Java, SQL and other technologies.
Markel corporation - Richmond VA   Business Analyst                     Dec2011 – Nov2012

Served as business analyst on IBNR application which used to get more accurate picture of profitability for pricing and funding purpose. Result: Worked on teams developing extensive data warehouse and reporting solution for IBNR application. Performed extensive data analysis between Source –stage-data warehouse-reports using complex SQL’s and comparison tools. Found early bugs helping stabilized data warehouse.

Wellpoint - Richmond VA                     Business Analyst                          Aug2011 – Nov2011

Served as business analyst on project involve working on enterprise data model Edward for ICD 10 and working closely on enhancement of new ICD 9 to ICD 10 in Edward data model. Result: Introduced new data quality checks to team members including audit balancing and load log key validation. Educate team members to generate dashboard reports using quality center for effective defect status to project customers. 

Developed proposals and business cases for the advancement of technology or processes within a supported function.

Capital ONE - Richmond VA             Business Analyst                                Feb2010 – Jul2011
Served as a business Analyst on Anti-Money Laundering Project (AML). Also perform extensive QA on internal, external fraud and list screening compliance project. Worked on Actimize tool and performed front end validation for all open/active cases. Used ab initio tool in 8 ways partition system and validate all source files using UNIX and M underscore commands. Verify FTP components on remote server. 

Sathiam Enterprises   Edison NJ     Web Developer/QA                          Dec2009 – Feb2010

Served as Web Developer/QA for retail website. Developed and maintained various web pages based on business requirements. Integrate chat functionality code into existing web page to increase monthly sales of various business products. Perform QA on all front-end pages to give customers error free, user friendly web pages.

AMS Inc   Edison NJ                          Project Coordinator/QA                      Jan2008 – Nov2009

Served as project coordinator/QA for new data warehouse build to enhance sales purchase experience and future product manufacturing needs. Perform both front end and back end testing for various webpages and data warehouse. Coordinate between Business Analyst and developers to make sure all requirement documents converted into technical requirements and completely validated and signed –off from QA team.

Education & Credentials

NJIT — Newark, NJ

Master’s in computer science 2008. GPA (3.6)

GRKIST – Jabalpur mp india
Bachelors in Electronics 2006
Certifications 
FRM level 1  (May 2017)
Training: Accelus Thomason Reutor GRC, Barclays Capital, NY, 2014 

MicroStrategy Web for report and Analysts, Versik, VA, 2013

MicroStrategy Web for Professionals, Versik, VA, 2013

MicroStrategy Visual Insight Essentials, Versik, VA, 2013

Actimize Case Management and AML, Capital One VA, 2008

Training in Ab Initio, Capital One, VA, 2008

Technology Skills (Complete list on request) 
ALM, HP Quality Center, HP Quick Test Professional, Suite, Agile; soapUI, Ab initio, Informatica, SSIS,SSRS, MicroStrategy, Hyperion, Business Objects,Cognos,Control M,autosys,Sql Server, Oracle, Teradata, SQL,PLSQL,Actimize Case Manager, Accelus,Java, C#, VBScript, SQL, .Net, XML, Windows, Linux, Unix.


