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Skills





SUMMARY





4+ years of Data Analyst experience with Business Intelligence tools Tableau, OLTP and OLAP, Microsoft SQL Server, Microsoft Excel.


Knowledge of Software Development Life Cycle (SDLC) with good working knowledge of testing methodologies like Agile and Waterfall.


Adopt skills in retrieving the data by writing simple/ complex SQL Queries.


Good knowledge of IDEs: PyCharm, Jupyter Notebook, etc.


Working knowledge of Python and R packages like NumPy, Pandas, Matplotlib, SciPy, and ggplot2.


Capable of maintaining and managing Microsoft Power BI and Tableau reports, dashboards, and publishing to the end-users for executive-level business decisions.


Proficiency in databases tools such as Microsoft (SQL Server, Access, SQL).


Knowing other tools like JIRA, Git, and MS Office.





Methodologies:


SDLC, Agile, Waterfall





Programming Language:


Python, SQL, R





IDEs:


Jupyter Notebook, PyCharm





Python Packages:


NumPy, Pandas, Matplotlib, SciPy, ggplot2





Visualization Tools:


Tableau, Power BI





Database:


MS SQL Server, MS Access, MySQL





Other Tools:


Git, MS Office














Experience





Data Analyst | Jan 2019 – Current | Liberty Mutual Insurance, MD





Agile methodology was used throughout the project and had daily scrum meetings, bi-weekly sprint planning, and backlog meetings.


Published reports from the Tableau desktop to the Tableau server and managed the sites and projects on the Tableau server.


Created Complex SQL Queries using Views, Indexes, Stored procedures, Schemas, and User-Defined Functions.


Generated various capacity planning reports (graphical) using Python packages like NumPy, Matplotlib, SciPy.


Developed SQL stored procedures for implementing business rules and transformations.


Created automated data flows using Jupyter notebooks and multiple dashboards in Tableau with data visualizations and relevant insights.


Integrated numerous external data sources including (MySQL, SQL, MS Office products).


Developed MS Access databases that imported and manipulated the data and exported data in MS Excel spreadsheets.





Education





Master’s in Information System | Aug 2017 - May 2019 | GPA is 3.7


University of Maryland, Baltimore, MD





Bachelor’s in Information Technology | Aug 2011 - May 2015 | GPA is 3.6


University of Mumbai, India





Certifications





Tableau Desktop Specialist


Snowflake – Hands-on Essentials – Data Warehouse


Google Advanced Analytics for Beginners





Data Analyst | May 2015 – Jun 2017 | Endurance Technologies, India





Created the Technical Specification document for the reports developed as part of the project life cycle and Followed the SDLC using Waterfall.


Programmed a utility in Python that used multiple packages like SciPy, NumPy, and Matplotlib.


Prepared Scripts in Python and Shell for Automation of administration tasks.


Utilized Power BI to design multiple scorecards and dashboards to display information required by different departments and upper-level management.


Performance tuning of SQL Server stored procedures helped in decreasing time by almost 30%.


Installed and configured Enterprise gateway and Personal gateway in Power BI service.


Extracted data in Excel from SQL Query Result to set up pivot tables to create summarized data.


Presented and Documented throughout the project for detailed analysis using Word, Excel, and PowerPoint.


Used Git for version control with the Data Engineer team and Data Scientists colleagues.








