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Professional Summary:
· Around 8 years of IT experience in Salesforce.com CRM platform as an Administrator/Business Analyst.
· Have 2+ Year of lightning experience and salesforce platform.  

· Knowledge on working with Einstein Analytics. 

· Experience with working on standard modules of Salesforce like Sales Cloud, Service Cloud, and Marketing Cloud.

· Experience working across various SFDC implementations covering Service Cloud, Sales Cloud and Marketing Cloud (Exact Target).
· Expertise in Administration, Configuration, Customization, Development and support on Salesforce.com Platform.

· Proficient in analyzing business requirements, Entity Relationship diagram and implementing them to Salesforce custom objects, master-detail relationships, lookup relationships.

· Worked on Triggers, Controllers & Controller Extensions, Apex Components and Test Methods.

· Experience in designing Custom Objects, Custom Fields, Customizing Page Layouts,
Workflow Alerts, Pick Lists, Multiselect Picklists, Record Types, Process builder, Formula Fields, Validation Rules, Custom Tabs, Reports, Dashboards, and Email Generation according to application requirements.

· Good experience in working on Eclipse IDE with Force.com Plug-in for writing business logic in Apex programming language

· working Knowledge on SVN system.

· Extensive experience in designing of custom objects, custom fields, Pick list, role-based page layouts, Workflow Alerts and Actions, and Approval Workflow, Validation Rules, Approval Processes, custom Tabs, custom reports, report folders, report extractions to various formats, design of Visual Force Pages, Snapshots, Dashboards and Email generation according to application requirements in Lightning Experience. 
· Involved in Custom Integration of Outbound Messages, Workflow & Approvals, Reports, Custom Objects and Tabs, Email Services, Security Controls, AppExchange Package & Custom Application, Sandbox data loading.

· worked on the Design, Develop, Test and Deploy from sandbox to production.
· Strong Knowledge in Apex Programming.

· Worked on Rest API for inbound and outbound with work bench. 

· Good experience in establishing relationships based on business use cases using relationships Master-Detail, Lookup and Many-to-Many (Junction Object) between objects.

· Experienced using Salesforce Lightning UI. Created Lightning Apps combining Lightning Design System, Lightning App Builder and Lightning Component features.

· Worked on Configuration and Customization of Salesforce CPQ Could

· Have designed and architected SFDC/CRM applications, ETl ecosystem, data warehouses, data integrations, database schemas and reporting solutions
· Experience in Batch Apex and Schedule Apex Development.

· Strong experience in Integrating Salesforce.com with other internal/external applications
using SOAP and REST based web services.

· Background with web technologies including HTML, XML, CSS and JavaScript, jQuery,

· Trained on Cloud Craze.

· Worked on avalara integration and usps integration in Cloud Craze.

· Knowledge on the java, javascript and back-end.

· Team Player and good communication skills 

TECHNICAL SKILS:
	Salesforce Technologies
	Salesforce CRM, Apex Language, Apex Classes/Controllers, Apex Triggers, SOQL, SOSL, Visual Force Pages / Components, Lightning, Lightning App Builder,   S Controls, Apex Web Services, Workflow & Approvals, Dashboards, Analytic Snapshots, Case Management Automation, Custom Objects, integration.

	Salesforce Tools
	Eclipse, Force.com Eclipse IDE Plug-in, Force.com Explorer, Force.com Data Loader, Force.com Excel Connector, Force.com Platform (Sandbox, and Production).

	Integration Tools
	Workflows and Approvals, Custom Objects, Custom Settings, Custom Labels and Tabs, Dashboards, Roles, Security, Field updates, reports

	Programming Languages
	APEX, C#, C, C++, Java, and Java Servlets, .NET.

	Web Technologies
	Web Services, HTTP Callouts, XML, HTML, CSS, DHTML, JavaScript.

	Java Technologies
	Java, javascript, EJB, Servlets, JSP.

	Databases
	MySQL, SQL Server 2000/2005, MS Access 2003, Oracle 10g/9i.

	Operating Systems
	Windows 98/NT/XP/Vista, Linux, UNIX.

	Project Management
	Waterfall, Agile.


PROFESSIONAL EXPERIENCE:

Client: - AT&T, Richardson, TX

Duration: - Aug 2019 – Till Date

Role: Salesforce Admin/ Business Analyst
Responsibilities:

· Designed Created and tested the automation using the bot from the third-party software to create the contact and opportunity in the salesforce from the google sheets.
· Developed Lightning components and Lightning apps to provide better and more interactive interfaces to end users, which help in sales enhancements.
· USED APEX Controller to make inbound outbound calls for various API’s to display on to the components.
· Worked on the Chatter and quick Action. 
· Visualforce Pages, Controller classes and Apex Triggers for various functional needs in the application.
· Created separate Trigger Send for each Servicing Email in Sales Cloud, so that whenever record is inserted in Servicing Email Trigger Object with the corresponding Event email will be triggered to the Subscriber.

· Created Marketing Journey’s (On-boarding, Save a Quote, eBook) to trigger marketing email to Subscribers on a periodic intervals.

· Configured Automation Jobs under Automation Studio to run Marketing Journey’s for every 1 hour.

· Created Cart Conversion Journey that uses Salesforce data source as an entry point, this journey triggers when customer abandoned the product in the Cart.

· Developed various Visualforce Pages, Apex Triggers to include extra functionality and wrote Apex Classes and Controller to provide functionality to the visual pages.
· Implemented SFDC Integration using REST/SOAP Web Service API'S. 
· Experience with Managing the complex data Experience in Integrating Appexchange Applications with   Salesforce, Informatica On Demand, Mass EMail Management, Application management using Force.com Plug-in & Eclipse IDE in Sandbox and Production Environments, Working with different aspects of Web Services (XML, WSDL, SOAP, REST) & web integration with SFDC
· Made new feature enhancements on Service cloud console sole view and developed some Visualforce component.

· Developed complex validation rules, formula fields according to the application requirements. Created page layouts, search layouts to organize fields, custom links, related lists, and other components on a record detail and edit pages.

· Strong experience working on automating and ETL processes, Performance tuning, creating reusable components.

· Deployed application from Sandbox to Production environments using Change Set, Eclipse and Force.com Migration tool.

· Managed Record level security using sharing rules, role hierarchy and OWD
· Created a validation rule and field level security in the system.

· Created the Visual force page to create the pdf for the office use.

· Created fields and the workflow and user profiles.

· Created automated system to create accounts from leads through lead.

· Designed the bots for the automation work in the system.

· Worked with the data loader system.

Environment: Saleforce.com platform, Apex Language, Triggers, Visual Force, Data loader, Salesforce.com Data Loader, Lightning Components, Force.com API, Workflow & Approvals, Reports, Custom Objects, Batch Apex Interface, Custom Tabs, Email Services, Security Controls, HTML, Java Script, Web Services, REST API, Sandbox, Automations.
Client: - Medpro Group, Fort Wayne, IN

Duration: - Jan 2019 – AUG 2019

Salesforce Analyst, Administrator/ Developer
Responsibilities:

· Configured and gathered requirement for the application to meet business requirements.

· Created accounts, tab, fields, and schema builders to define relationships.

· Designed Visual Force pages for the reports and dashboards to grant access for specific group of users.

· Expertise in working with case management configured web to case implemented e-mail to case to convert incoming customer e-mail into cases in salesforce, configured the case assignment rule.

· Involve in creation of custom Web to lead forms and Campaign to lead forms.

· Integrated LinkedIn with salesforce to capture leads and Sync contacts.

· Used Tabular, Summary and Matrix reports to create Standard reports and Custom reports.
· Responsible for Support and Maintenance of the Salesforce CPQ application.

· Designed Validation Rules along with Roll-Up Summary Fields to maintain data quantity and data consistency.

· Implemented Many-to-Many relationships and created Junction objects to implement Roll-up Summary fields to aggregate data from child records on the parent.

· Responsible for Visual force pages that could be rendered as PDF's, build dashboard components and define email templates.
· Configuration of Salesforce CPQ application for client use including customizations to meet our clients’ desired business processes, reports and dashboards

· Responsible working with Salesforce CRM to invoke Apex classes

· Created case escalation rules to escalate cases automatically if they are not resolved within a certain period of time

· Used Tab permissions, Record Type permissions and Field Level Security to implement Component-based security.

· Designed and modified Approval processes and created Approval steps which used email alerts and field updates.

· Worked with Approval processes that used Email Approvals and Parallel Approval steps

· Used Process Visualizer to study Approval steps.

· Implemented minor enhancements on standard objects including Campaigns, Leads, Accounts, Contacts, Opportunities, Quotes, and Activities.

· Developed Apex Classes Triggers and linked them to manage the workflows developed in the system.

· Worked with data migration using Salesforce data loader and import wizard.

· Worked with Developer Sandbox and Force.com IDE to migrate written classes.

· Implemented Salesforce Chatter for internal users to share the deal information and status updated on various activities.

Environment:  Salesforce.com, Visual force, Security Controls, CPQ, Escalation rules, Assignment rules, Record types, Custom objects and Fields, Time based triggers, Triggers, Workflows, Rules, Data loader, SOQL, SOSL, Apex Schema Builders, Advanced use of Excel

Client: -American Airlines, Fort Worth, TX

Duration: - Jan 2018 – Dec 2018

Salesforce Admin/ Tester

Responsibilities:
· Administrated and tested the migration of data from .net portal to Salesforce CRM platform.

· Created and maintained test cases for Salesforce standard and custom objects.

· Tested security profiles and workflow rules in lower environments. 

· Involved in Test Planning, Test Scenarios and Test Cases documentation.

· Utilized Data Loader to add test data in sandbox and production environment.

· Involved in the design, analysis and testing of the application.

· Regularly participated in Technical Requirements review and Interacted and worked with the development team to solve the problems encountered in the test scenario run.

· Responsible for coordinating and executing the testing of entire system in accordance with the test plan.

· Involved in Smoke, Functional, and Regression testing of different applications (FOS, PBS, Trip Trading systems) as a black box tester.

· Maintained Traceability Matrix using HP ALM

· Provided UAT testing status information to the project manager, and various business stakeholders.

Environment: Saleforce.com platform, Apex, Visualforce, Salesforce.com Data Loader, Workflow & Approvals, Reports, Custom Objects, Custom Tabs, Email Services, HTML, Java Script, Java, Web Services, WSDL, Sandbox, Eclipse IDE Plug-in.

Client: - ICNA Relief USA, Dallas TX
Duration: - September 2013 to December 2017

Salesforce Admin/ Tester
Responsibilities:
· Responsible for gathering the requirements by coordinating with the project managers Off-shore to better customize and utilize the full functionality of salesforce Lightning.

· Performed the role of Business Analyst, interacted with various business user groups for gathering the requirements for salesforce.com CRM implementation.

· Documented and shared the requirements with other Salesforce.com consultants for further implementation.

· Accountable for certain project deliverables and documents as well as project outcomes and quality.

· Experience using salesforce Lightning UI Created Components and Apps in salesforce lightning.

· Worked on Lightning Process builder flows, Chatter and Quick Action.

· Experience on Salesforce Lightening for Customizing Reports and Dashboards for business use.

· Experienced in migrating the standard and custom objects in standard experience to lightning experience.

· Designed, developed and deployed the Custom objects, Page layouts, Custom tabs, Components.

· Worked on Salesforce1 Platform to build Mobile App by enabling Lightning Components to make Lightning Application mobile.

· Maintenance of installed Managed Packages in Lightning using Apex. Experienced in using Data Migration tool called Data Loader.

· Defined the lookup relationship and master-detail relationship on the objects that helps in associating the records and defining a parent-child relationship in which the master object controls certain behaviors of the detail object respectively.
· Effectively created the Pick lists, dependent Pick lists and junction objects to establish the connectivity among objects. 

· Used the sandbox for testing and migrated the code to the deployment instance after testing.

· Worked on various salesforce.com standard objects like Accounts, Contacts, Cases, Opportunities, Products, Opportunity Line Items, Leads, Campaigns, Reports and Dashboard.

· Provide Release Management support for processing config and custom code changes.

Environment: Salesforce.com, Visual force Pages, Component, Controllers , Security Controls, Escalation rules, Assignment rules, Record types, Custom objects and Fields, Time based triggers, Triggers, Workflows, Rules, Data loader, SOQL, SOSL, Apex Schema Builders, and Custom Tabs, Excel

