Bangalore , Karnataka

Gundeep Singh e
Bansal

Consultant, Business Analyst

Summary

Solutions Driven Business Analyst with an experience total of 4+ years in Banking and financial services
industry. Working in Domain and consulting cross functional teams for development, documentation and
delivery thus bridging the gap between IT and business. Effective and calm Team player accustomed to work
under pressure. Decisive and directive delivery focussed with Strong problem solving & interpersonal skills;
extremely quick learner with flexibility outstanding communication skills, coupled with presentation skills.

Work experience

Consultant June 2017 - present

Wipro Technologies, Bangalore, IN
Financial Services/BFSI - Wipro Technologies June 2017 - Till Date

Citi Bank - Business Analyst

* RPA focus on analyzing of the Business processes, identify automation opportunities, define the RPA Value
proposition, and suggest any reengineering needed in the process.

e Serving as a liaison between stakeholders and users

e Business requirement gathering from stakeholders - including current state, to be state, Traceability,
High-level business solution

e Liaison With Wipro internal teams (DEV and QA) to explain stakeholders requirement and get the solution
developed

e Advance Excel concepts coupled with Deep Finance knowledge to redesign Legacy files using Formulas
and Presentation techniques

e Experience eliciting business requirements from users and SMEs (technical and non-technical resources)
in order to write business requirements documents and how-to procedure guides

e Guide and Assist stakeholders in provided solution's UAT and Production Environment Tests

¢ Perform daily, weekly and monthly reviews and analyses of current processes using operational metrics
and reports.

e Track that each stage is completed using Bl tools.

e Prepare Project Status Reports: develop status reports to be delivered to the head of the division and
senior management.

* Working on Various Knowledge Sharing Sessions

Lloyds Banking Group - PMO/Senior PMO

e Create and maintain key MIS reports to be shared with clients and internal stakeholders

e Establish strong rapport with key stakeholders, Senior Business Leaders, IT and Human Capital

¢ Variance Analysis

e Strong analytical skills, ability to interpret complex data, identify critical information and provide succinct
summaries and reporting of key information

® Monitor projects against time, cost and quality expectations, providing early warning of variances and
exceptions including key risks and dependencies

¢ Establish and maintain effective governance and reporting on all change activities across the end to end
project lifecycle through close engagement with project and program managers

® Provide actionable reports/ enable stakeholders to take better on floor decisions for existing activities

Awarded 1st in Wipro Trailblazers competition - for POV and Presentation on "BlockChain and why it hasn't
taken off the way it was supposed to" - to be published on Wipro website soon


mailto:gunbansal@gmail.com

Summer Internship Jan 2016 - Apr 2016
S&P GLOBAL Capital 1Q

Project Brief:

® Qualitative research
e Business Intelligence in people and groups section of S&P global

Education

MBA Finance June 2015 - Feb 2017
ICFAI business school

College/ University Year
MBA FINANCE ICFAI business school, Hyderabad 2017

BE Aug 2007 - Dec 2012
Maharashtra Academy of Engineering

BE Computer Science Maharashtra Academy of Engineering, Pune 2012

I.C.S.E. 2005 - 2007

Xl Science Rajendra Vidyalaya, Jamshedpur / I.C.S.E. 2007
X Rajendra Vidyalaya, Jamshedpur / I.C.S.E. 2005

Core Competencies, Skills

¢ Business Analysis, Structured analytical thinking, Solution Building, Client Engagement

e Leadership, to structure work and information for use by management and developers, set priorities and
manage the work to those priorities, and meet deadlines

e Experience being part of Digital Transformation projects with Banks

® SQL and database, JIRA, Clarity

® MS Office

¢ Advanced Excel Reporting, Pivot Tables and Formulas

¢ Basics of Banking, Retail, Banking, Capital Market and Securities, Financial Analysis.

¢ BA Skills:- Gathering Requirement- Business requirement, User requirement, Functional and non-
functional requirement, Agile requirement, assisting in testing UAT

e Effective communication, Documentation Skills

e Currently learning Power BI

Associations

Football and Cricket teams, Fantasy Football (Member)
Computer Gaming and E-sports

Music (Piano Player)

Boy Scout, Trekker
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