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OBJECTIVE         
To obtain a fulfilling position within your company which will lead 


to long-term mutual advancement.

EXPERIENCE
DXC Technology, Atlanta, Georgia
            March 2019 - Present 

Sales Operation Specialist
Sales operations support for sales officers within the Cloud and Platform Services division, supporting sales executives to achieve the highest standards of operational efficiency and effectiveness. Operating as a private contractor.
• Pipeline Management - sales data entry, deal updates, continuous monitoring for accuracy
• Process assistance to aid in closing sales
• Conduct deal analytics and provide actionable insights
• Establish/track/report performance metrics
• Prioritize relationships with internal C-level leaders to ensure a cross-functional team effort
• Research client needs, product offerings, and recommended solutions to prepare sales presentations
• Receive continual training in all product offerings

EBB Web Design, Acworth, Georgia
            October 2008-April 2019 

Chief Operations Officer
Launched my own digital marketing and web design company from the ground up, without any venture capital or funding. Oversaw daily operations of the business and all employees/subcontractors. Utilized project management skills to ensure all clients were receiving their services and web designs in a timely and effective manner, with communication being the company’s strong point. Created and provided QA services for our own marketing software platform that was developed, MyBrandBuilderPro. Maintained all clients’ hosting environments and websites, as well as the company’s. Monitored all websites for any vulnerabilities to attacks from malware, viruses, etc. Created blog content/website content for all clients. Created social media content and managed all social media channels for clients. Managed client’s pay-per-click advertising campaigns. Responsible for over $500,000 worth of client ad budget. Created and distributed monthly progress reports for all clients’ digital marketing campaigns. Created new marketing objectives and campaigns for the company itself, to branch off into new areas such as cloud infrastructure and development. Responsible for all business funds and accounting.
RESUME

BROOKES L. RINGLE

343 Hunt Creek Drive

Acworth, GA 30101

770-726-2102 Home
650-740-6797 Cellular

Email: brookesleslyringle@gmail.com
Triton Loyalty, Kennesaw, Georgia
            October 2008-August 2010 

Software Implementation Specialist
Assisted radio and television states nationwide with creating and implementing their online/digital fan clubs. Worked closely with the software development team to launch each new program, with each program tailored to the client’s individual needs. Maintained and edited DNS zones for all stations. Utilized time management and project management skills to launch over 100 projects/fan clubs in one month’s time for Entercom. Visually and functionally provided QA (quality assurance) services to ensure clubs were operating properly prior to launch. Communicated with clients on a regular basis to provide fan club training and walk them through the entire implementation process. Backup QA assistant for software development team to ensure new iterations of software were operating properly; as well as finding, documenting, and testing fixes for any existing bugs within the software. 
Satellite Laboratory Services, Redwood City, California
            June 2007-August 2008 
Clinical Support Specialist II/Client Services Trainer
Provided clinical support to various dialysis clinics across the United States.  Responsible for resolving specimen issues in a timely manner to ensure patients’ bloodwork is handled and processed with an emphasis on accuracy.  Provide technical support to clients by troubleshooting software and hardware problems as they arise.  Responsible for training new clinical support specialists as well as maintaining continuing education for existing employees.  Served as a senior representative/team lead which other customer service representatives utilized as a resource for education and judgment calls in regards to overall corporate policies and procedures.  Coordinated with other technical departments in the laboratory to create and implement testing policies and procedures that ensured accuracy and efficiency for both the laboratory employees as well as our clientele.  
Leeward Pet Clinic, Aiea, Hawaii



           June 2006-January 2007

Hospital Manager
See previous description below.  Returned to Hawaii due to family medical issues.  Also took on larger role including hiring manager and bookkeeper.  Converted hospital to a paperless practice, which included data conversion from both medical files and previous software program, using Cornerstone. 
San Mateo Animal Hospital, San Mateo, California
           July 2005-February 2006
Hospital Manager
Handled accounts receivable and accounts payable.  Functioned as payroll manager, hiring assistant, and accountant for the hospital.  Maintained the scheduling of hospital staff.  Organized monthly hospital and safety meetings.  Ensured hospital was OSHA compliant through monthly safety inspections and creating continual safety awareness presentations.  Assisted the Hospital Owner in conceptualizing and creating innovative marketing ideas (discount packages, advertising, galas, etc.). Updated and maintained inventory.  Proficient in Cornerstone software; provided training for employees on software. 
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Bayshore Animal Hospital, San Mateo, California

           October 2004-July 2005


Hospital Manager/Executive Assistant
Provided customer service with responsibilities including all receptionist duties.  Handled all aspects of the pharmacy, including filling prescriptions.  Assisted the doctors in maintaining their schedule by effectively rotating out their appointments.  Supervised company e-mail and compose correspondence.  Compiled material safety data sheets in order that the hospital can be in compliance with AAHA standards.  Responsible for accounts receivable, accounts payable, payroll, human resources, and daily and monthly accounting.  Responsible for maintaining public relations of hospital.  Organized and presented hospital staff meetings on a monthly basis.  Responsible for communicating all hospital functioning to field manager and corporate office. Assisted medical director in travel arrangements, scheduling of meetings, and personal accounting.  Technician duties included assisting the veterinarian in surgery and patient handling, performing “in-house” blood work, venipuncture, running various lab tests (Heartworm Antigen/Difil tests), fecal tests, and FIV/Felv tests), taking and developing radiographs (both manual and automatic), extubating, and caring for the sick and boarding animals.
Leeward Pet Clinic, Aiea, Hawaii
August 1998-July 2004
Office Manager/Receptionist/Veterinary Technician

Maintained and managed small animal veterinary office with responsibilities including: scheduling appointments, filing, providing customer service via the telephone and in person, created and maintained website and email for business, bookkeeping, inputting computer data (familiar with Microsoft Word, Microsoft Excel, and Microsoft PowerPoint, Veterinary Assistant, Cornerstone, etc.).  Trained entire staff on cashiering and implementing company-based computer software for purposes of cashiering and data input.  Acted as veterinary technician with responsibilities including: assisting the veterinarian in surgery and patient handling, performing “in-house” blood work, drawing blood, running various lab tests (Heartworm Antigen/Difil tests), fecal tests, and FIV/Felv tests), taking and developing radiographs (both manual and automatic), caring for the sick and boarding animals.  Trained several co-workers in veterinary technician duties.

EDUCATION

Loyola Marymount University, Psychology/Computer 


Engineering



Chaminade University, Psychology
