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Debasmita Ghosh
Email: ghoshdebasmita369@gmail.com Phone: 91-9833073902
Overall 7.7 years of total IT experience as ERP Functional Consultant in PeopleSoft HCM & Workday HCM functional. 
Experience Summary:

· 7+ years of experience in Design, Development, Implementation Support of IT Applications in various environments.

· Knowledge in functional domains of HCM like Workforce Administration, Job / Personal Information, Employee Self Service, Manager Self Service, Fluid UI, Manager dashboard, Recruiting Solutions, Organizational Development, SES/ES, Eperformance, Workflow, HR Integration, Navigation and Visualization, Job Profile Management, Upgrade & Maintenance, Succession/Career Planning and eProfile.
· Professional consulting experience includes all phases of project initiation, planning, requirements gathering & analysis, process reengineering & mapping, functional design, development & configuration, testing, implementation, UAT activities & error resolution, user training and post-Go-Live support.
· Worked on PeopleFluent for developing organization charts and provided demo to the Business.

· Developed and maintained functional and system documentation for Peoplesoft & Workday.
· Collaborate with Business to create and maintain Peoplesoft Roadmap with the intent to extend the value of Peoplesoft (functionality, new capabilities)
· Expertise in Onshore Offshore based model.

· Proficiency in grasping new functional concepts quickly and utilizing the same in a productive manner.
· Performed end to end testing in People tools upgrade 8.57 and ensured go live without defect.
· Worked in Agile and Waterfall projects following the SDLC guidelines of analysis, design, development, testing and implementation.

· Performed mass data loads like Reorganization loads, Job Title loads, etc.

· Soft skills: Good interpersonal communication, analytical and problem-solving skills. Flexible to adapt to new business requirements and translate the same into the functional aspects.
Professional Experience:

· Working as ERP Analyst at Honeywell Technology Solutions., Hyderabad from Dec/2018 to present.

· Worked as Software Engineer at Oracle India Pvt Ltd., Hyderabad from Sept/2015 to Dec/2018.

· Worked as Software Engineer in Syntel Inc, Mumbai from Dec/2012 to Sept/2015.
Technical Skills:

	PeopleTools
	Application Designer, Application Engine, People code, Component Interface, File Layout, Security, Process Scheduler, Process Monitor

	Reporting
	PS-Query 

	Databases
	ORACLE 12c

	Languages     
	SQL, PeopleCode

	Operating System
	Windows XP/VISTA/7,10


Education Background
	Graduation/Post Graduation
	Specialization
	Month/Year of Passing
	College Name
	University Name
	Percentage Obtained

	Bachelor of Technology
(Btech)
	Computer Science and Engineering (CSE)
	June’2012
	Durgapur Institute of Advanced Technology and Management,

West Bengal
	West Bengal University of Technology
	80.7


Awards, Certifications and Trainings
1. GOLD (Monetary) Award on successful Delivery of Job Title Standardization Project in Honeywell.
2. BRAVO Award on successful Delivery of People Tools 8.57 in Honeywell.

3.    PeopleSoft PeopleTools Enterprise Developer Oracle Certified Expert.

4.    Oracle certified Associate in Oracle Cloud Infrastructure Foundations 2020.

5.    Attended PeopleSoft Technical and functional Trainings in Oracle.
6.
Completed Workday HCM (Functional) Training in Udemy.

7.
Completed HON AGILE trainings and certified to work on Agile Projects.
 
Project Experience:
Honeywell Technology Solutions
                                             Dec 2018 – Present
Project Name: HR Run and Maintain-Reorganization & Functional Reporting (Ongoing)
Location: Hyderabad
Technology: PeopleSoft HCM 9.2, PeopleTools 8.57.03
Role: Reorg Functional Lead
About Project: Honeywell consists of 6 Strategic Business Groups which are comprised of Strategic Business unit, Strategic Business Enterprise and Strategic Business X. It also consists of similar Functional Business Groups which are comprised of Functional Business unit, Functional Business Enterprise and Strategic Business X.A reorganization is any data change to PeopleSoft hierarchy that involves adding a new SBG/SBU/SBE or SBX or new FBG/FBU/FBE or FBX.
Responsibilities


· Create Reorg Cutover Plan and review it with HRS for Buy-in. Upon approval distribute to HR&IT leadership, workstream and downstream owners.

· Determine the business requirement and finalized the solution by having call in the Business.
· Created functional specs for the new solutions and provided that to Development team.

· Conduct impact analysis on Peoplesoft HR Core objects.

· Load Organization Hierarchy file and department table load file for each Business group.

· Run employee level mass load with new effective date and distribute kickout files to HRS team.
· Run Batch processes to create interface files for downstream systems (test files to be stored in QA MOVEIT) and deliver the test files to the downstream system owners as part of UAT testing.
Project Name: Job Title Standardization Project                                      June 2019-Nov 2019
Location: Hyderabad
Technology: PeopleSoft HCM 9.2, PeopleTools 8.57.03
Role: HR Core SME
About Project: Standardizing Job Titles across Honeywell. Previously, there is a custom Business Title for all APAC which is synced with delivered business titles and shared across downstream like IDV, SAPMM, SFDC etc. However, for other regions, there is only Job code description value as Job title. With this project, APAC process is going to be adopted Globally.
Responsibilities
· Determine the business requirement and provided multiple solutions to achieve this requirement.

· Finalized the optimized solution by having call with the Business.

· Created functional or updated specs for new solution and provided that to Development team.

· Worked with development team to clarify on the requirements and led daily stand-up meetings
· Thoroughly tested each change in QA before moving to PROD.

· Conducted impact analysis for each downstream application.

· Communicated impacted Downstream applications and sent QA test files and got the sign off.
· Created cutover plan to schedule the activities during PROD Go live.

· Performed the foundation table (Job code) loads in PROD.

· Completed 1.8lc employee loads in PROD country wise.

· Ensured solution went live with zero defect.

Project Name: Downstream Integration                                             

Dec 2020 - Feb 2020
Location: Hyderabad
Technology: Workday HCM
Role: HCM Functional Consultant
About Project: Honeywell is having part of a company who are using Workday as there HR tool. Currently it’s a small population company and Honeywell owned some of the shares of that company. HRS team and one of the downstream applications needs some biographical data like Emplids, email address, contact information etc. of this company.
Responsibilities
· Reviewed the requirements with downstream application team and confirmed on what are the data needs to be sent.
· Created functional specs for the solution and provided that to Workday Development team.
· Workday report is generated to provide the biographical data of the employees to HRS team weekly.

· Created separate interface documentation for the data feed to downstream application.
· Led Daily status call to get the status from development team.

· Thoroughly tested all the feeds in QA before moving to PROD.

Project Name: Russia Localization HRD project                                            March 2020-Present
Location: Hyderabad
Technology: PeopleSoft HCM 9.2, HR Direct Portal
Role: Agile Functional Analyst
About Project: As part of Russia Data Privacy Regulation, the Russian database must be the primary database, i.e. not only collection, but all other operations with personal data must be done first in the Russian database. Russia employees cannot update their own data and managers and HRGs cannot update Russia employee data in HRD portal as part of this changes.

Responsibilities
· Reviewed the requirement BRD provided and finalized the solution.
· Created functional or updated specs for new solution and provided that to both HCM and Portal

Development team.

· Worked with development teams to clarify on the requirements.

· Thoroughly tested each change in QA before moving to PROD.

· Take up any changes from the business during ongoing development and updated the specs and developer accordingly.

· Joined daily stand-up meetings and ensure this project to be on track.
· Test the user stories for accuracy and compliance to ensure undisputed acceptance and validation of stories.
· Sprint wise Employee level,Manager level and HRG level changes are successfully moved to PROD.

· Created Sprint Backlog and managed User stories.
· Closed the User stories once the Sprint is over.
Oracle India PVT LTD
                                              
           Sept 2015 – Dec 2018
Project Name: Oracle Global Support Center
Location: Hyderabad
Technology: PeopleSoft HCM 9.2, People Tools 8.54,8.55,8.56,8.57
Role: PeopleSoft Functional Consultant

Responsibilities

· Provide support for resolving any technical and functional related issues with the customers.
· Working on Service Requests (SR) on the HCM Product.
· Involving in the calls with customer and explaining the issue reported by customer to the Development and the Make understand the customer on how the actual application works.
· Responsible for providing the correct patches available for the particle bug.
Responsible for raising a bug and identify the cause of the issue once the issue is replicable in demo     environment.
· Responsible for managing 24*7 Service request and providing the solution as quickly as possible.

· Creating KM documents on the Issue replication.

· Monitoring tickets related to Workforce Administration, Recruiting Solutions, RS Technical, Organizational    Development, HR Technical, SES, ES, Manager dashboard, Job / Personal Information, and Performance.

Syntel Inc
                                      

                                  Dec 2012 – Sept 2015
Project Name: Timesheet Enhancement &Testing



May’13– Jul’2013
Location: Mumbai

Role: Technical Developer    







Technology: PeopleSoft HRMS 9.1 Tools 8.52.14
About Client: AMEX
Client is an American multinational financial services corporation is one of the is best known company for its credit card, charge card, and traveler's cheque businesses. We are mainly handling the Timesheets of the employees in the organization.

Responsibilities
· Involved in the preparation of Technical Design Document, Unit Test document and Test Plans.
· Tested the user requirement for accuracy and compliance to ensure undisputed acceptance and validation of requirement.
· Provided support for Unit Testing with Test cases and resolving any issues with the users.  
· Tested the user requirement for accuracy and compliance to ensure undisputed acceptance and validation of requirement.

· Extensively worked on Application designer to modify record definitions, pages, components, menus and giving access to them by using maintain security

· Used people code to perform data validations.
· Performed unit testing, Maintenance and migration of various projects. 
· Responsible for solving the issues regarding the Absence integration and Schedule Integration.
· Worked in development and unit testing of various enhancements.
Project Name: Automatic Reporting (Syntel-in Built Project)                           Aug’13 – Aug’14
Role: Technical Developer
Technology: PeopleSoft HRMS 9.1 Tools 8.52

About Project: Application created for automatically changing of Managers in Job data if the previous manager resigns from the organization
Responsibilities -
· The key responsibility was to understand the requirements and design and develop the application.

· Involved in design, development, testing and implementation phase.

· Creation of technical design document, test cases & user manuals.

· Created components, pages, records, fields and process scheduler definitions and registering components in portal, menu and permission lists using Application Designer.

· Created component interface for fetching the values of attributes from databases and make changes in the database to insert new given values.
· Process includes different modules of Peoplesoft including Core HR etc.
· Completed the unit, integration and system testing for the application.

Project Name: State Street Corporation




           Sept’14 – Sept’15
GHR Peoplesoft Enhancement Development                                                
Role: Technical Developer
TECHNOLOGY: PeopleSoft HCM 9.1 Tools 8.51
About Client: Client is a US-based international financial services holding company. It is leading US based global credit rating agency and provides international financial research on bonds issued by commercial and government entities. Client is using PeopleSoft HCM 9.1 as their HCM application. The project involved enhancements to different modules to meet the business needs.

Responsibilities
· Performing the impact analysis for any technical modification. 

· Customization based on business process and end-user’s requirement.

· Worked in development and unit testing of various development/maintenance projects

· Conduct code review and peer – peer testing to validate the team deliverables.
· Worked on bolt on development projects like creating and modifying components, pages, records, fields and Component interface definitions and registering components in portal, menu and permission lists using Application Designer

· Extensively worked on Application designer to modify record definitions, pages, components, menus and giving access to them by using maintain security

· Understanding business requirements and developing the solution accordingly

· Created various test cases, technical design, functional design and user manual for the application developed

· Completed the unit testing and prepared test case documents[image: image1.wmf]
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